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POCCUNCKAS ®EOEPALINA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

Crrcox U3MEHSIOUMX JOKYMEHTOB
(B pen. @enepanbhbix 3ak0HOB OT 09.01.1996 N 2-03,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
or 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
or 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
or 02.12.2019 N 425-@3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,

ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-03, ot 11.06.2021 N 170-D3)

Hacrosimuii 3akoH peryaupyer OTHOLICHHS, BO3HHKAIOIIUE MEXAY MOTPEOUTEISIME U U3TOTOBUTEIISIMH,
UCTIOJIHUTEIISIMU, UMITIOPTEpaMH, MPOAABLAMH, BIAJEIbIIAMU arperaropoB MHPOpPMAIIMK O TOBapax (yciyrax)
MPU TIPOJAKE TOBAPOB (BBIMOJHEHWH PAOOT, OKa3aHWU YCIYT), yCTAaHABIMBAET IIpaBa TMOTPEOUTENIed Ha
npuoOpereHue TOBapoB (paboT, YCIyr) HaAJEKallero KadecTBa M 0OE30MAacHBIX JUIsl JKU3HH, 370POBbA,
MMYIIECTBA OTPEOUTENCH U OKpYXKAIOIEH Cpe/bl, TToJy4eHrne nHpopMaIuu o ToBapax (paborax, yciayrax) u
00 WX W3rOTOBHUTENSX (MCIONHUTENAX, MPOJAABIaX), O BIAAENbIaX arperaropoB HHPOpPMAIMH O TOBapax
(yciyrax), mpocBelIeHre, TOCyIapCTBEHHYIO U OOIIECTBEHHYIO 3aIUTy WX MHTEPECOB, a TAKXKE OIMpPEIeIseT
MEXaHU3M peanu3aliy STUX Mpas.

(B pen. @enepanbHbiX 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, o1 29.07.2018 N 250-D3)

OCHOBHBIE TIOHATHUSA, UCIIOJIB3YCMBIC B HACTOAIICM 3akoHe:
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NOTPEOUTENh - TPaXKJAaHWH, UMEIOIIMN HaMepeHUe 3aKa3aTh WM MPHOOpecTH OO0 3aKa3bIBAIOLIU,
NpUOOPETAIONINH WM MCIIONB3YIOIUI TOBaphl (PaboThI, YCIyTH) MUCKIIOUYUTEIBHO IJIS JMYHBIX, CEMEHHBIX,
JOMAITHUX ¥ UHBIX HYX[], HE CBSI3aHHBIX C OCYILIECTBICHHEM NPEANPUHUMATEILCKOM NeATEITbHOCTH;

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

U3TOTOBUTENHh - OpraHW3allds HE3aBHCHMO OT €€ OpTraHu3al[MOHHO-TIPaBOBOW (OpPMBI, a TaKKe
WHIWBUIyaTbHBIA MPEATPUHUMATENH, IPOU3BOISAIINE TOBAPHI IJIs PeaTn3alui MOTPeOUTesiMm;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

UCTIOJIHATEh - OpTraHMW3alus HE3aBHCHMO OT €€ OpPraHW3allMOHHO-NPAaBOBON (OpPMBI, a TakKke
WH/IMBUYAIbHBIA PEIPUHAMATEIb, BBITIOIHSIONINE Pa0OThl WIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENSIM 10
BO3ME3/IHOMY JIOTOBOPY;

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

npojaBel] - OpraHu3alus HE3aBHCUMO OT €€ OpraHM3alMOHHO-NPaBOBOW (OpMBI, a Takxke
WH/IMBUYaJIbHBIA MIPEANPUHUMATENb, PEAIN3YyIOIIUE TOBAPBI IOTPEOUTENSM 110 JOTOBOPY KYIUTU-IIPOAAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrparui cuiy. - @enepanbabiid 3akoH ot 21.12.2004 N 171-D3;

HEJI0OCTAaTOK ToBapa (paboThl, YCIIyTH) - HECOOTBETCTBHE TOBapa (palboThl, YCIIyTH) WIN 00s3aTeNIbHBIM
TpeOOBaHUAM, MPEITYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM WM TOPSJKE, WM YCIOBHUSM JIOTOBOpPA
(mpy UX OTCYTCTBUU WM HEMOJHOTE YCJIOBUI OOBIYHO NPEABSABISIEMbIM TPEOOBAHUSAM), WM LEISAM, AJSA
KOTOpBIX TOBap (paboTa, ycilyra) Takoro poja OOBIYHO HCIOJB3YETCs, WIM LEIsIM, O KOTOPBIX IpOJaBel]
(ucnonmHMUTENb) OBUI MOCTABIEH B M3BECTHOCTh HMOTPEOMTENEM IPU 3aKJIIOUYEHUHM JOTOBOpa, WM 00pasly U
(M) OTIMCAHMIO TIPH MPOIAXKE TOBapa Mo 00pasiry u (WIJIK) MO OMHCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIIECTBEHHBI HEAOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBINH HEIOCTAaTOK WM HEJOCTATOK,
KOTOpBI HE MOXKET OBbITh yCTpaHEH 0e3 HecOopa3MEpHBIX PAacXO/I0B WJIM 3aTpaT BPEMEHH, WM BbISBISETCS
HCOAHOKPATHO, UJIN MMPOABJISICTCA BHOBD MOCJIC €0 YCTPAHCHUSA, WU JPYTUC HO,Z[O6HBI€ HEOOCTAaTKU,

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6e30macHOCTh ToBapa (paboThl, yciyru) - 6e30macHOCTb ToBapa (padoThl, yCIYTH) Ul )KU3HH, 3110POBbS,
UMYIIECTBAa MOTPEOUTENST U OKPYXKAIOIIEH Cpelbl MPH OOBIYHBIX YCJIOBUSX €T0 WCIIONB30BaHHS, XPAaHEHHS,
TPAHCIIOPTUPOBKH U YTUIIM3ALIMY, a TaKXKe 0€30MaCHOCTh MPOLECcca BHIIOIHEHUS paObOThl (OKa3aHUs YCIIyTH);

YIOJTHOMOYEHHAsI M3rOTOBUTENEM (MIPOJABIIOM) OpPTaHM3AIUsl WA YIOJTHOMOYEHHBIA H3TOTOBUTEIEM
(mpomaBIIOM) HMHIWBUIYaJIbHBIA MpeaNpUHUMATENb (Jajlee - YMNOJIHOMOUYEHHAs OpraHu3alus WIu
YIIOJIHOMOYEHHBIN WHANBUIYAJIbHBIA MPEANPUHUMATENh) - OpraHU3alusl, OCYIIECTBISIONIAs ONpPEACIICHHYIO
JesTeNIbHOCTh, WU OpTraHu3alus, co3laHHas Ha Tepputopun Poccuiickoit denepanuy H3rOTOBUTEIEM
(mpomaBIOM), B TOM YHCJIE WHOCTPAaHHBIM HW3TOTOBUTENEM (MHOCTPAHHBIM TPOAABIIOM), BBIMOIHSIONINE
omnpeneneHHble GYHKIIMM HA OCHOBAHUU JIOTOBOpA C M3TOTOBUTENEM (MPOJABIOM) M YIOJTHOMOUYEHHBIE UM Ha
MPUHITHE U YIOBIETBOpEHUE TpeOOBaHUI MOTpeOUTENe B OTHOIICHWH TOBAapa HEHAJIEKAIEro KauyecTsa,
00 WHIWBHIYaTbHBIA MPEANPUHUMATENh, 3aPETUCTPUPOBAHHBIN Ha TeppuTtopuu Poccuiickoit denepannu,
BBHITIOJHSIONIMIA OTpesie/ieHHbIe (DYHKIIMM HAa OCHOBAaHUU JOTOBOpPA C HM3TOTOBUTENIEM (TPOIABIIOM), B TOM
YHUCJIE€ C MHOCTPAHHBIM M3TOTOBHUTENIEM (MHOCTPAHHBIM MPOAABIIOM), U YIIOJIHOMOYEHHBIN UM Ha MIPUHSATHE U
yAOBIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUN TOBapa HEHAJIEKAIIETO KauecTBa;

(a63arn BBeneH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEpP - OpraHu3alys HEe3aBUCHMO OT OPTraHU3alMOHHO-TIPABOBON (DOPMBI WM WHANBUAYaTbHBIN
MPEAIPUHAMATEIb, OCYIIECTBISIONIME UMIOPT TOBApa I €ro MOCIEAYIOIEH pealu3alu Ha TEPPUTOPUU
Poccuiickoit denepanuu;
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(a63ar BBenieH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

BJIaJIeIIel] arperatopa HHGOpMaIKK 0 ToBapax (yciayrax) (manee - Biajesiell arperatopa) - opraHu3arus
HE3aBHCHMO OT OPraHU3allMOHHO-TIPABOBON (hOpMBI MO0 HHIWBUIYaTbHBIM MNPEANPUHUMATENH, KOTOPHIE
SIBJISTFOTCSI BJIQJIEIIBIIAMHU TIPOTPAMMBI TSI DJIEKTPOHHBIX BBIYUCIIMTEIIBHBIX MAIIWH U (WJIH) BIIaJeIbIllaMy caiiTa
U (WIM) CTpaHUIBl cailiTa B HMH(POPMALMOHHO-TEICKOMMYHUKAIMOHHOW ceTu "VHTepHeT" U KOTOpbIE
MIPEIOCTABIISIIOT MOTPEOUTEII0O B OTHOIICHUH OMPEIEICHHOT0 ToBapa (yCIyrd) BO3MOXHOCTH OJHOBPEMEHHO
O3HAKOMUTHCS C MPEATIOKESHUEM MpOoJiaBlia (MCIOMHUTENS) O 3aKIIOYEHUH JOTOBOpa KYITU-TPOJAXH TOBapa
(moroBopa BO3ME3IHOTO OKa3aHUs yCIYT), 3aKIIOYUTh C TTPOJABIIOM (MCIIOTHUTEIEM) JOTOBOP KYIUTH-TIPOIAXKU
(IOoroBOp BO3ME3HOTO OKa3aHMS YCIIYT), a TakKe MPOM3BECTU MPEIBAPUTEIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycnmyru) myTeM HaJUYHBIX PAcueToB JIMOO MEpeBOjia JEHEXKHBIX CPEACTB BIAJEIbIly arperaropa B paMKax
npUMeHsieMbIX (GopM Oe3HATHUHBIX PACUETOB B COOTBETCTBUU C IMyHKTOM 3 cTaThi 16.1 HacTodiero 3akoHa u
®enepanbubiM 3akoHOM OT 27 utons 2011 ronqa N 161-®3 "O HarnmonanbHOMU MJIaTeKHOM cucteme".

(a63ar BBeneH DeaepanbHbM 3ak0oHOM OT 29.07.2018 N 250-D3; B pen. denepanpHoro 3akoHa ot 31.07.2020
N 290-®3)

Maga |. OBLUME MNMOJIOXEHUA

Ctatba 1. lMpaBoBoe perynMpoBaHue OTHOLWEHUMM B obBnacTtu 3awWwmTbl npas
nortpedurteneun

1. OtHomeHusst B 0oOJACTH 3alUTHI IpaB MOTpeOuTeNell peryaupyrorcs [pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepanyu, HacTOALMM 3aKOHOM, APYTMMHU (enepanbHbIMM 3aKOHAMHU (Jajiee - 3aKOHbl) U
IPUHUMAaEMbIMU B COOTBETCTBMM C HHMMM MHBIMH HOPMAaTHUBHBIMM TpPABOBBIMU akTamu Poccuiickoit
denepauuu.

(n. 1 B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoii denmepanuu He BIpaBe MmopydaTh ¢(eaepanbHBIM OpraHam
MCIIOJTHUTENbHOM BIACTH MPUHUMATD aKThI, COJEPKaIe HOPMBI O 3alIUTE MPaB MOTPEOUTENEH.

[IpaBurenscTBO Poccuiickoii denepannu Bpase n3aaBaTh A NOTPEOUTENS M MPOAaBLa (M3rOTOBUTEIS,
VCIIOJIHUTEIISA, YIIOJIJHOMOYEHHON OPTaHMU3ALMK WM YIOJHOMOYEHHOIO MHIUBUAYAJIbHOTO IPEAIPUHAMATEIS,
UMIIOpTEpa, BIaJeNblia arperatopa) npasuia, 00s3aTesIbHbIC MPH 3AKIIOYCHUH U HUCIOJHEHUU MyONUYHBIX
JIOTOBOPOB (JOrOBOPOB POZHUYHON KYIUTH-TIPOAAKU, IHEPrOCHAOKEHUS, IOTOBOPOB O BHIIOJIHEHUH padboT U 00
OKa3aHUU YCIYT).

(a63ar BBeneH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3; B pen. denepanbpHoro 3akoHa ot 24.04.2020
N 144-03)

Ao3arr yrparun cuny ¢ 1 aBrycra 2011 roga. - @enepanbasiii 3akoH oT 18.07.2011 N 242-D3.
CraTtbAa 2. MexxgyHapoaHble goroopbl Poccunckon ®depgepaumm

1. Ecniu mexayHapoaHsiM goroBopoM Poccuiickoin denepanuu yCTaHOBIEHBI UHBIE NPABUIIA O 3allUTE
mpaB MOTpeOUTENel, 4yeM Te, KOTOpbIe MPEAYyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS TpaBHiia
MEXKIYHApOAHOTO 1I0TOBOPA.

2. PelieHust MEXroCyJlapCTBEHHBIX OpPraHOB, MPUHSTHIE HA OCHOBAHMM MOJIOKCHHUH MEXTyHapOIHBIX
noroBopoB Poccuiickoit denepanim B UX HMCTOJKOBaHMM, mpoTuBopedanieM Koucturynun Poccuiickoi
@enepanuy, He Hoaiexar ucnonHeHuto B Poccuiickoit ®enepaunu. Takoe MpoOTHBOpEUYHE MOXKET OBITh
YCTaHOBJIEHO B MOPSI/IKE, OMPEIETICHHOM (e/iepalbHbIM KOHCTUTYIITHOHHBIM 3aKOHOM.

(n. 2 BBeneH PenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)
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Ctatba 3. lMpaBo noTpebutenem Ha npocBelleHMe B oOGMacTM 3awutbl npaB
notpeé6urtenen

1. IIpaBo morpebuTeneil Ha MpoOCBelIeHWE B OOJACTH 3alUTHI MpaB MOTpeOuTenei obOecreuynBaeTCs
MOCPEJCTBOM BKJIOUEHHUS] COOTBETCTBYIOIHMX TpeOoBaHMN B (deaepanbHble TOCylapCTBEHHBIE
oOpa3oBarenbHbIe CTAaHIAPTHI B 00pa30BaTeIbHBIE IPOTPAMMEI, @ TAKXKE TOCPEICTBOM OPTaHM3aIUN CHCTEMBI
uHpOpMaLUH oTpeduTeneit 00 UX mnpaBax U 0 HEOOXOAUMBIX IEHCTBHSIX MO 3AIUTE STUX MPaB.

(B pea. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B nensix peanuzanuy mpaBa moTpedburtesneil Ha mpocBenieHre B 0071acTy 3alUThl IpaB MoTpeduTeneit
OpraH TOCYIapCTBEHHOTO HaJ30pa OCYHIECTBISET ()OPMHUPOBAHHE M BEIECHHE OTKPHITOTO M OOIIETOCTYITHOTO
rOCyIapCTBEHHOTO HMH(OPMAIIMOHHOTO pecypca B 00JacTH 3allUThl IpaB MOTpeOuTeNned, KayecTBa U
0e30IacHOCTH TOBapoOB (padoT, yciayr) B mopsiike, ycranoBieHHOM [IpaButenbctBoM Poccuiickoii Deneparium.
(. 2 BBenen deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtba 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. Tlpomaser; (ucmonHHUTENs) O00s3aH TepeAarh MOTPEOUTEN0 TOBap (BBINOJHUTH pPabOTy, OKa3aTh
YCIyTY), KA9€CTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. IIpu OoTCYTCTBUM B IOTOBOpE YCIOBHI O KauecTBe ToBapa (paboThl, yCiIyru) mpojaasel] (MCIIOTHUTEb)
o0si3aH mepenarb MOTPeOUTENt0 TOBap (BBIMOJIHUTH PaboTy, OKa3aTh YCIyTy), COOTBETCTBYIOIIMN OOBIYHO
NpeIbABISIEMbIM TPEeOOBAaHUAM M NMPUTOAHBIN 1M 1ienei, Uit KoTopbIx ToBap (padora, yciayra) Takoro pona
O0OBIYHO HCIIONB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecom mpomaBen (MCHONHHUTENh) TPH 3aKIOYCHHH JIOTOBOpa OBLT IOCTaBICH MOTPEOHWTENIEM B
M3BECTHOCTh O KOHKPETHBIX IEJISAX MPUOOPETEHHS ToBapa (BBITIOIHEHUS paOOThI, OKa3aHUsl YCIYTH), MTPOIaBEI]
(ucrionmHUTENB) 00sI3aH MEpeaars MOTPEOUTENI0 TOBap (BBIMOIHUTEL paboTy, OKa3aTh YCIyry), IPUTOIHBINA s
WCTIOJIb30BaHMsI B COOTBETCTBUU C ATHMU IICITISIMHU.

4. TTpu mpomaxke ToBapa 1o o0pasiy u (WIK) OMMCAHUIO MPOJABEI] 00s3aH NepeaarTh MOTPEOUTEIO0 TOBap,
KOTOPBIA COOTBETCTBYET 00pasily U (MJIH) ONUCAHUIO.

4.1. Ilpu nDpopaxke OTAEIbHBIX BHUJOB TEXHUYECKU CIOXHBIX TOBAapOB C IPEIBAPUTEIBHO
YCTaHOBJICHHBIMU IIPOrpaMMaMU JJIsl SJIEKTPOHHBIX BBIUHUCIUTENbHBIX MAlllMH NOTPEOUTEN0 00ecreurnBaeTcs
BO3MOXXHOCTb HCIIOJIb30BaTh OTAEIBHBIE BHUJBl TEXHUYECKU CIIOKHBIX TOBApOB C IPEIBAPUTEIIBHO
YCTAHOBJICHHBIMM MPOrpaMMaMH IS JIEKTPOHHBIX BBIYMCIMTENIBHBIX MAallWH, CTPAaHAMM MPOUCXOKICHUS
KOTOPBIX ABIAIOTCS Poccuiickas denepanus Uiy Apyrue rocyaapersa - WieHsl EBpasuiickoro dJKOHOMUUECKOrO
coro3a. IlepeueHb OTHENBHBIX BUAOB YKa3aHHBIX TEXHUYECKHM CJIOXKHBIX TOBAPOB, MOPSAOK COCTABICHUS U
BEJCHMs IEpEYHs IPOrpaMM JUISl DJIEKTPOHHBIX BBIYHACIUTEIBHBIX MAIIWH, CTPAaHAMH IPOUCXOKICHUS
KOTOPBIX ABISAIOTCS Poccuiickas denepanus nim Apyrue rocyaapersa - wWieHsl EBpa3suilckoro 5JKOHOMHUYECKOrO
COI03a U KOTOPBIE JOJKHBI OBITH MTPEBAPUTENHHO YCTAHOBIIEHBI, U TIOPSIIOK UX MPEIBAPUTEIILHOW YCTAHOBKH,
BKJIIOYasi TpeOoBaHMs K (PyHKIIMOHUPOBaHUIO, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

[IpeaBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI JUIS 3JIEKTPOHHBIX BBIYHMCIHUTEIBHBIX MAIIUH,
UCIIONB3yEeMbIE MOTPEOUTENIEM Ha OTICNBbHBIX BUAAX TEXHHYECKH CIIOKHBIX TOBApOB JUIS JOCTyNa K
nHbpOpMAIIUM Ha calTax B HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW cetu "MHTepHeT", MOIXKHBI
o0ecreurnBaTh BO3MOXKHOCTh HCIONB30BaHUS 0€3 OTMOTHHUTEIBHBIX HACTPOEK (IO YMOJYaHHWIO) MOUCKOBOM
CHUCTEMBI, CTPAHON MPOUCXOXKICHUS KOTOpou sBisieTcss Poccuiickas denepanuss Wik Apyrue rocyaapcrsa -
yieHbl EBpa3zuiicKoro 3KOHOMHUYECKOTO COr03a, B MOpsAKe, ycraHoBieHHOM llpaButenbctBom Poccuiickoit
@enepannn. TpeboBaHUS K yKa3aHHON MOHCKOBOW CHUCTEME M TOPSIOK €€ ONpeAeseHUs] YCTaHABIMBAIOTCS
IIpaButensctBOM Poccuiickont denepanuu.
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(. 4.1 BBeaen denepanbabiM 3akoHOM 0T 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Eciim 3akoHaMu WM B yCT@HOBJICHHOM HMH TOPSIKE MPEAYCMOTPEHBI 00s3aTeIbHbIC TPEOOBAaHHS K
ToBapy (pabote, yciyre), mpoaaBel] (MCIIOJHUTENb) 00s13aH MepeaTh NOTPeOUTEeNo ToBap (BHIIOTHUTH PadoTYy,
OKa3aTh YCIIYTY), COOTBETCTBYIOIINN ATHM TPEOOBAHUSM.

(m. 5 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 5. paBa n 06s3aHHOCTU M3rotoBuTena (MCNomnHUTens, npogasua) B obnacTtm
YCTaAHOBJIEHMA CpOKa CIyXObl, cpoka rogHocTu ToBapa (paboTbl), a Takke rapaHTUMHOro
CpoKa Ha ToBap (paborty)

1. Ha TtoBap (pabory), mpenHa3HAuY€HHBIM I JJIUTEIBHOTO WCIOJIB30BaHUS, H3TOTOBUTEID
(MCTIONTHUTENh) BIpPaBE YCTAHABIMBATH CPOK CIYXKOBI - TIEPUOJA, B TCYCHHE KOTOPOTO H3TOTOBUTEIH
(ucriomHUTENB) 00s13yeTcss 0OecreunBaTb MOTPEOUTENI0O BOSMOXKHOCTh MCIIOJIB30BaHUSI ToBapa (paboThl) mo
HA3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIICCTBEHHBIC HEIOCTATKH Ha OCHOBAaHHWHM ITyHKTa 6 crathu 19 u
nyHKTa 6 cTarby 29 HacTOSIIEro 3aKoHa.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. WzrotoBuTens (MCHONHUTENDB) O0A3aH yCTAHABIMBATh CPOK CIIY>KObI TOBapa (paboThl) JIUTEIHHOTO
MOJIb30BaHUS, B TOM YMCJIE KOMIUICKTYIOIIUX M3AENui (AeTanel, y3/oB, arperaroB), KOTOpbIE 110 UCTECUYECHUU
OIPEJEIEHHOTO NepUoAa MOTYT MPEACTaBIATh OMACHOCTH JUIS JKU3HH, 370POBbS MOTPEOUTENs, MPUUYUHATH
BpEJ1 €ro UMYLIECTBY WJIM OKPY KaroIlel cpese.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cuyxObl ToBapa (pabOThl) MOXKET HMCUYHCIATHCS CIWHUIIAMU BpPEMEHH, a TaKXKe HWHBIMH
CAVMHUIIAMHA H3MEpeHUs (KUJIOMETpaMu, METpaMH W TPOYUMHU CIUHHIIAMU H3MEPEHUS HCXOIsl W3
(YHKIIMOHATHHOTO Ha3HAUCHUS TOBapa (pe3yybrara paboThl)).

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Ha mpomyKTel muTaHus, MappOMEepHO-KOCMETHYECKHE TOBaphl, MEIUKAMEHTHI, TOBApPhl OBITOBON
XUMUU M HHBIE TOJ00HBIE TOBaphl (pabOThI) M3TOTOBUTENH (MCIIOJHUTENL) O0S3aH yCTaHABIMBaTh CPOK
TOIHOCTH - TIEPHO/I, TI0 UCTEUEHUU KOTOPOTO TOBap (paboTa) CUMTAETCS HEMPUTOMHBIM AJIS HCIIOJIb30BAHUS 110
HA3HAYEHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxa ToBapa (BBINOJIHEHHWE PAa0OOThI) MO MCTEUYEHUH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a TaKxkKe
TOBapa (BBIOJIHEHUE Pa0OThI), HA KOTOPBIN OKEH OBITh YCTAHOBIEH CPOK FOAHOCTH, HO OH HE YCTAHOBJIEH,
3arpeniaercs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. 3rotoBuTenb (MCIONIHUTEIb) BIPAaBE YCTAHABIUBATD HA TOBAp (padoTy) rapaHTUHUHBIN CPOK - TIEPUOI,
B TEUYEHHE KOTOPOTO B cllydae OOHapyxeHHsl B ToBape (paboTe) HeaocTaTKa M3TOTOBHUTENb (MCIIOIHUTEND),
MpOJaBell, YMOJHOMOYECHHAs OpraHU3alMs WIM YHIOJHOMOYEHHBIM HHAMBUAYAJIbHBIN MpeINpUHUMATEID,
UMIIOpTEP 00sI3aHbI YOBIECTBOPUTH TpeOOBaHUS OTPEOUTENs], YCTAHOBIIEHHBIE cTaThsiMu 18 u 29 HacTosIero
3akoHa.
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

N3roroBuTens BOpaBe MPUHATH 00s3aTELCTBO B OTHOIIEHUU HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
HMCTEYCHUH YCTAaHOBJIEHHOTO MM TapaHTUHHOTO CpOKa (JOMOTHUTEIBHOE 00S3aTeIbCTRO).
(ab3am BBeneH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-D3)

CO)ICp)KaHI/Ie JOITIOJITHUTCIIBHOTO 00s13aTeILCTBA HU3TOTOBUTEIIA, CPOK I[CI\/’ICTBI/ISI TAKOro 00s3aTeILCTBA U
MOPAAOK OCYHICCTBIICHU A HOTpe6I/ITeJIeM IIpaB 10 TAKOMY O6HSaTeHBCTBy OIPEACIIAOTCS NU3TOTOBUTCIICM.
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(a63ar BBenieH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
7. IlpogaBell BpaBe yCTAHOBUTH HA TOBAP FapaHTUMHBIN CPOK, €CIIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

[IponaBer; BrpaBe NPUHATH OO0S3aTEIbCTBO B OTHOIIEHUH HEIOCTATKOB TOBapa, OOHAPYXEHHBIX IO
MCTEYEHNUHU TapaHTUIHOTO CPOKA, YCTAHOBJIEHHOT'O U3TOTOBUTEINIEM (JIOTIOJHUTEIBHOE 003aTENIBbCTBO).

ConepkaHue AOTMOIHUTEIBHOTO 00s3aTeNbCTBA MPOJABIA, CPOK JEHUCTBUS TaKOro 00s3aTelbcTBA U
MOPSIOK OCYIIECTBIICHHUSI TOTPEOUTENIEM NPaB 10 TaKOMY OO0S3aTeIbCTBY OIPEICIISIOTCS TOTOBOPOM MEKIY
MOTPEOUTENEM H TIPOJABIIOM.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroBurens (Mpoaasel) HECET OTBETCTBEHHOCTh 3a HEOCTATKU TOBapa, OOHApyKEHHbIE B TEUCHUE
CpOKa JIEHCTBUS JOMOJIHUTEIBHOIO 0053aTelIbCTBA, B COOTBETCTBUU € a03alleM BTOPHIM IIyHKTa 6 crarbu 18
HACTOSIILETr0 3aKOHA, a MOCJIe OKOHYAHUS CPOKa JEHCTBUS TOMOIHUTEIBHOIO 0053aTeIbCTBA - B COOTBETCTBUU
¢ MyHKTOM 5 ctathy 19 Hacrosiero 3akoHa.

(n. 8 BBenmen denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O06Gsi3aHHOCTbL U3roToBuUTensa obGecne4ntb BO3MOXHOCTb peMOoHTa M
TeXHU4ecKoro 06C11y)KMBaHM$| TOoBapa

NzrotoBuTens 06s3aH 00ecneynuTh BO3MOKHOCTh UCIIOIB30BAHUS TOBapa B TEUEHUE €TI0 CPOKA CITYKOBI.
J11g 5TOM 1€ N3rOTOBUTENH 00ECIIEUNBAET PEMOHT U TEXHUYECKOE 00CITyKMBaHUE TOBapa, a TAKKe BBIITYCK U
[IOCTaBKYy B TOPrOBbIE M PEMOHTHBIE OpraHM3allUd B HEOOXOOUMBIX JJSI PEMOHTa M TEXHUYECKOTO
oOcimy>kuBaHUsI 00bEME U aCCOPTUMEHTE 3allaCHBIX YacTed B TEUEHHE CPOKa MPOU3BOJICTBA TOBapa M IMOCIE
CHSTHSL €r0 C MPOMU3BOJCTBA B TEUEHUE CPOKa CIyKObl TOBapa, a MPU OTCYTCTBUU TAKOTO CPOKAa B TEUEHUE
JIECSATH JIET CO JHs Iepeiauy ToBapa MOTPeOUTENto.

Crtatbsa 7. [lpaBo noTpebuTens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. TloTrpebutens mMeeT MpaBO Ha TO, 4TOOBI ToBap (paboTa, yciayra) MpU OOBIYHBIX YCJIOBHSX €TO
UCTIOJIb30BAaHUs, XPAHEHHUS, TPAHCIOPTHPOBKM M YTWIM3AIMKA ObLT Oe30maceH s KHU3HH, 3I0POBBS
NoTpPeOUTENs, OKPY)KAIOLIeH Cpelbl, a TakXKe HE NMPUYMHSUT BpEI HMYIIECTBY THoTpedurtens. TpeOoanwms,
KOTOpPBIE TOJKHBI 00ecIieunBaTh 0€30MacHOCTh ToBapa (padoThl, yCIyTH) AJIs )KU3HU U 310POBbsI IOTPEOUTENS,
OKpYXKaroIllel Cpelpl, a TaKKe MPEeNOTBpAIllCHHEe NPUYMHEHUS Bpela MMYIIECTBY IOTPEOUTEINS, SIBIISIOTCS
00s13aTeIbHBIMH U YCTaHABIMBAIOTCS 3aKOHOM MJIM B YCTAHOBJICHHOM UM TOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HzroroButenb (MCIOMHUTENb) 00s3aH oOecrieuynBaTh 0€30MacHOCTh ToBapa (paboThl) B TeueHUE
YCTaHOBJIEHHOTO CPOKa CJIY>KOBI MJIM CPOKa FOAHOCTHU ToBapa (padoThl).

Eciu B coorBercTBUM ¢ MyHKTOM | CTarbu 5 HACTOSAMIET0 3aKOHA M3TOTOBUTENb (HCIIONHUTENb) HE
YCTaHOBHJI Ha TOBap (paboTy) CpoK CITy:KOBI, OH 00s13aH 00ECTICYUTh 0€30MaCHOCTh TOBapa (paboThl) B TEUCHUE
JECSATH JIET CO JHS Tepeaadu ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, nmpUYMHEHHBIH JXKU3HU, 3[0POBBI0 WJIM HMMYILIECTBY IMOTPEOUTENsT BCIEACTBHE HEOOECHCUCHHS
0e301acHOCTH ToBapa (paboThl), HOAJIEKHUT BOSMELICHUIO B COOTBETCTBHH CO cTaThell 14 HacTosmero 3akoHa.

3. Ecnu uis 6€301macHOCTH MCIIOIB30BaHUs ToBapa (padoThl, YCIyTH), €r0 XpaHEeHUs], TPAHCIIOPTUPOBKH U
YTHJIM3alUA HEOOX0IUMO COOIONATh CIeHaIbHBIC MPaBHiIa (ajaee - MpaBuia), M3rOTOBUTEINb (MCTIOTHUTEIND )
00s13aH yKa3aTh 3TU MPaBUJIa B CONPOBOIAMTEIBHON JTOKYMEHTAIMU Ha ToBap (paboTy, yCIyry), Ha STHKETKE,
MapKUpPOBKOM WJIM WHBIM CIIOCOOOM, a TIpojaaBel] (MCIIOJIHUTENb) 00s13aH JIOBECTH ITH IpaBWja 10 CBEIACHUS
noTpeOuTens.
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4. Ecnmu Ha ToBapbl (pabOThI, YCIyTH) 3aKOHOM WJIM B YCTAaHOBICHHOM UM TMOPSIKE YCTAaHOBICHBI
oOsi3aTenbHBIE TpeOOBaHUsA, OOECIEUMBAIOIINE WX OE30MaCHOCTh IS KWU3HH, 370POBbS TOTPEOUTEIIS,
OKpY’KaloIlel cpebl U MPeJOTBpaIlleHUe TPUUNHEHHUS Bpea UMYIIIECTBY TOTPEOUTENS, COOTBETCTBHE TOBAPOB
(paboT, ycayr) yka3aHHBIM TpPEOOBAaHHUSAM TMOJJIEKHUT 00A3aTCIPHOMY TOATBEPXKACHHUIO B TIOPSIKE,
MPEeyCMOTPEHHOM 3aKOHOM U WHBIMH MTPABOBBIMU aKTaMHU.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercst nmponaka ToBapa (BBIMOJIHEHHE pabOThI, OKa3aHUE YCIYTH), B TOM YHCIIE UMIOPTHOTO
ToBapa (paboTel, yciyru), 0e3 uHbOpManmuu 00 00s3aTETLHOM IMOATBEPKICHHH €r0 COOTBETCTBUS
TpeOOBaHUAM, YKA3aHHBIM B ITYHKTE | HACTOSIIIEH CTAThH.

(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnm ycTaHOBICHO, YTO MPHU COONIOACHUU MOTPEOHTENEM YCTAHOBJICHHBIX MPABUII MCIIOJIB30BAHHMS,
XpaHEHUs WIM TPAHCIOPTHPOBKU ToBapa (paboThl) OH NPUYMHSAET WM MOXET NPUYHMHHUTH BpeI JKU3HH,
3I0POBBIO M UMYIIIECTBY TOTPEOUTENS, OKPYKAIOIIEH Cpesie, U3TOTOBUTENb (MCIIOIHUTENh, MPOIaBel]) 00sI3aH
HE3aMEUINTEIbHO MPUOCTAHOBUTH €r0 IMPOU3BOACTBO (pealM3aliio) 10 yCTpPAaHEHUs IPUYMH BpeAa, a B
HEOOXOMUMBIX CIydasx HPHHITH MEPbl MO W3BATHIO €ro u3 o00opoTa W OT3BIBY OT MOTpeOUTENs
(motpebureneit).

Ecnu npudmHbEI Bpea yCTpaHUTh HEBO3MOXHO, U3TOTOBUTENH (MCIIOTHHUTENb) 00513aH CHATH TaKOH TOBap
(paborty, yciayry) ¢ mpou3BOACTBa. IIpy HEBBINOTHEHUH M3TOTOBUTENEM (HMCHOIHUTENIEM) 3TOM 00sS3aHHOCTH
YIIOJIHOMOUYEHHBIH (hefiepalibHbIi OpraH UCTIOIHUTENFHON BIACTH MPUHUMAET MEPHI IO OT3hIBY TAKOTO TOBapa
(paboThl, ycCIyrs) ¢ BHYTPEHHEro pblHKA W (WiIM) OT TOTpeduTenss WiM NOTpeOuTeneil B MOpsIKe,
YCTaHOBJIEHHOM 3aKOHoAarenscTBoM Poccuiickoit denepanum.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUYMHEHHBbIE MOTPEOUTETI0 B CBA3UM C OT3BIBOM TOBapa (paboThl, YCIyru), MNOIJIEKAT
BO3MEIIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B IIOJTHOM O0BEME.

6. Yrparun cuny. - ®enepanbhsiii 3akon ot 21.12.2004 N 171-D3.

Cratba 8. lpaBo notpedbutena Ha uHcopmauuo o6 wusrotoButTene (McnonHurtene,
npoaasue) u o ToBapax (paborax, ycnyrax)

1. Ilorpebutens BnpaBe MOTPeOOBATh MPEIOCTABICHNS HEOOXOIUMON U JTOCTOBEPHOW MH(MOpMAIK 00
u3roroputene (UCHONHHUTENE, MPOMABIE), PEeKMME ero paboThl M peamu3yeMbIX MM ToBapax (paboTax,
yciIyrax).

2. Yka3aHHas B yHKTe | HacTodlel cTaThbu HHGOpPMAIIHS B HAMNISTHONW U JOCTYMHON (hopMe TOBOTUTCS
JI0 CBEJICHUS TOTPEOUTENCH MPHU 3aKIIOUYEHUN JIOTOBOPOB KYILIU-TIPOAAKHU U JIOTOBOPOB O BBIMOJIHEHUH PadOT
(oka3aHMM yCIIyr) crioco0amMu, MPUHSATHIMHA B OTAEIBHBIX cdepax oOCTyKHUBaHHS MOTPEOUTENEH, HA PyCCKOM
SI3bIKE, @ JOTIOJHUTEIBHO, MO YCMOTPEHHUIO M3TOTOBUTEINS (MCHOTHUTENS, MPOAaBlia), Ha TOCYIapCTBEHHBIX
s3bIKax cyobekToB Poccuiickoit denepaniuu U poaHBIX sA3bIKax HapoaoB Poccuiickoit denepariuu.

3. YmonmHOMOuYeHHas OpraHW3alys WIA YIOTHOMOYCHHBIH WHAMBUAYAIBHBIN NpPEANpPUHUMATEIH IO
TpeOOBaHUIO TIOTpeOHUTENsI 00s3aHBI MPEAOCTABUTHh MOATBEP)KICHHE CBOUX ITOJTHOMOYHMU, BBITCKAIOIIUX W3
3aKJIFOYEHHOTO MU JIOTOBOPA C U3TOTOBUTEINEM (TIPOJABIIOM).

(. 3 BBenen DepepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Ctatba 9. UHdopmauusa o6 wusrotoButene (ucnonHutene, npoaasue, BnagenbLe
arperaTtopa)
(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
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1. M3roroBurens (MCIOTHHUTENb, MpOJaBel) 00f3aH JOBECTH A0 CBEICHUS MOTpeOHTeNs (upMeHHOE
HaMMEHOBaHHE (HaMMEHOBAHHE) CBOCH OpraHW3allid, MECTO €€ HaxOXKICHHS (aapec) U pekuM ee paboThI.
[Tponaser (MCHIONHUTENB) pa3MeIIaeT YKa3aHHYI0 HH(POPMAIIIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

NzrotoBuTens (MCIIOIHUTENb, IPOJABELT) - MHIUBHUYaJIbHBIN MPEAIPUHUMATEIND - T0JKEH IPEA0CTaBUTh
MOTPeOUTENI0 MHPOPMAIMIO O TOCYIapCTBEHHON PErucTpallid U HaMMEHOBAHUU 3apETHCTPUPOBABIIETO €ro
Oprasa.

UsrotoButens (mpomaserr) 00s3aH JOBECTH A0 CBEICHUS MOTpeOUTENs (PUPMEHHOE HAMMEHOBAHHUE
(HaMMEHOBaHKE), MECTO HaxXOKICHUs (aapec) W PEXUM pabOThl YIOJTHOMOYCHHOW OpraHU3alluu WU
YIOJTHOMOYEHHOTO WHIMBHUIYAILHOTO MPEATTPUHIMATEISL.

(a63ar BBenmeH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YnomHomoueHHasi OpraHU3alUs WIK YIOJIHOMOYEHHBIH WHAMBUIYAJIbHBIA MNpEINPUHUMATENb B
ciydyae oOpaieHusi moTpeOuTenst 00sS3aHbl JIOBECTH JI0 €ro CBeACHHUS MHPOpPMAIUI0 0 ceOe M M3TOTOBHTENE
(mponasiie) (pupmMeHHOE HaMMEHOBaHHWE (HAUMEHOBAHME), MECTO HAXOXKICHHS (agpec), peKuM pabdoThl,
rOCYIapCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3aluCHh O CO3JAaHUU IOPUAMYECKOro JHLA, (aMUIHIO, WM,
OTYECTBO (€ClIh HMMEETCs), TOCYAApPCTBEHHBIM pPETUCTPALMOHHBI HOMEp 3amuCH O TOCYIapCTBEHHOMN
perucTpanu  (HU3UIECKOTO JIMIIA B KAuyeCTBE HWHAMBUIYAJIBHOTO TMPEANPUHUMATENS). YIIOJIHOMOYCHHAS
OpraHM3alysl WIH YMOJIHOMOYECHHBI WHANBUAYalbHBIN MpENNPUHUMATEIbh BIIpaBe IOBECTH A0 CBEICHUS
norpedureneii MHPopMaluo o0 cede TOCPEACTBOM €€ pa3MENIeHUs Ha CBOEM caiTe B HH()OPMAIMOHHO-
TeJIeKOMMYHHUKaIMOHHOW ceTn "MHTepHeT", uHpopmanuio o0 H3roroBuTene (MpoaaBlie) MOCPEICTBOM
pa3MeIIeHusT Ha CBOEM caiite B WH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHOW ceTn "WHTepHeT" CChUIKM Ha
CTpaHHIy caiiTa M3roTOBUTENs (TpoaaBiia) B WH(DOPMAITMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "MHTepHeT",
cofiepKaIyo HHGOopMaIIo 00 U3roToBUTENE (ITPOIABIIE).

(n. 1.1 BBeaen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperaropa o0si3aH IOBECTH J0 CBEJIEHHs OTpeduTeneit nHpopMaluio o cede 1 npoaaBLe
(ucnomuutene) (pupMeHHOe HaMMEHOBaHHE (HAMMEHOBAHHE), MECTO HAaXOXACHHS (aapec), pekuM paldoThl,
TOCYIapCTBEHHBI PETUCTPALMOHHBIA HOMEpP 3alHuCHh O CO3[AaHUU IOPUAMYECKOTO JHIA, (HaMUIHIO, WM,
OTYECTBO (€CIM HMEETCs), TOCYAApCTBEHHBIN PEruCTPAMOHHBIA HOMEP 3alUCh O TOCYIapCTBEHHOU
peructpanuu (pU3NIecKoro Julla B KaYeCTBE UHIUBUAYAIHHOTO MPEANPUHUMATENS), a TaKkKe 00 UMEIOIIUXCS
M3MEHEHUSX B YyKa3zaHHOM wuHopmaumu. Bragenen arperaropa JOBOAMT [0 CBEIEHHUS MOTpedOuUTeneit
uHpopMaiuio o cebe U mpoaasile (MCIOTHHUTENE) MOCPEIACTBOM €€ pa3MelIeHHs Ha CBOUX caiiTe u (win)
CTpaHHIIE caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHHKAMOHHON ceTn "MHTrepret". MHbopMmanmio o mponasie
(ucmonHUTENE) BIAJENEel] arperatopa BIpaBe JIOBECTH 0 CBEACHUS MOTpedUTeseil MoCpeCTBOM pa3MelIeHHUs
Ha CBOMX caiiTe W (WIM) CTpaHMIE caiiTa B MH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "WHTepHer"
CCBUIKHM Ha CalT mpojaBIia (MCIIOTHUTENS) B HHPOPMAIIMOHHO-TEJIEKOMMYHHKAITMOHHOM ceTH "MHTepHeT".

(n. 1.2 BBeaen denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.3. IIponaBen (ucnonHUTENb) 00s3aH MPEAOCTaBUTH BIaJENblly arperaropa M pa3MecTHTh Ha CBOEM
caiitTe B HMH()OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON cetu "MHTepHeT" (IpU €ro HalIu4yhH) JOCTOBEPHYIO
uHpopMaiuio o cebe, ykazaHHyto B MyHKTe 1.2 HacTosmied cratbu. B ciydae, ecnm uMeroTcss U3MEHEHHUS B
Takol MH(OPMaIUH, TPpoaBel] (UCIIOIHUTENb) 00s513aH B TEUEHUE OIHOTO pabovero JHs ¢ MOMEHTa BHECEHHUS B
Hee M3MEHEHUI COOOIUTh BIIaJENbIly arperaropa 00 3TUX M3MEHEHUSX M pa3MECTUTh UX Ha CBOEM caiiTe B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONH ceTn "MHTepHer" (mpu ero Hamuuuu). Bragenen arperaropa
00s13aH BHECTH 3TH U3MEHEHUS B HH(DOPMALHIO O MpojaBIle (MCIOIHUTEIC) B TCUCHHE OJJHOTO pabovyero JTHs,
ecJIi pa3MelleHUe YKa3aHHOW MH(pOpMalUMU OCYLIECTBISETCS Ha caiiTe Biajenbla arperaropa U (WId) €ro
CTpaHHIIE caiiTa B MHPOPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT".

(n. 1.3 BBeaen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUJ [€STENBHOCTH, OCYIIECTBIISIEMbI U3TOTOBUTENIEM (MCIIOIHUTENIEM, TIPOAABIIOM ), TTOJJICKHUT
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JIMIIEH3UPOBAHUIO U (UJIM) MCTIONHUTEIh UMEET TOCYIapCTBEHHYIO aKKPEIUTALIUIO, 10 CBEICHUS MOTpeOuTeNs
JIOJKHA OBITh 10Be/ieHa MH(OPMAIHs O BUJIE AESTEIbHOCTH U3TOTOBUTENS (MCIIOIHUTEINS, IPOAABLA), HOMEpe
JULEH3UU U (WIM) HOMEPE CBUJIETENbCTBA O NOCYJAapPCTBEHHOM aKKpeAUTALMM, CPOKaX JEHCTBUS YKa3aHHBIX
JUIEH3UU U (UJIM) CBUJIETENBCTBA, a TaKkke UH(opmMalns 00 opraHe, BbIJJaBIIEM YKa3aHHbIE JIUIEH3UIO U (MIIN)
CBUJETEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Uudopmanus, npeaycMoTpeHHass MyHKTaMu | B 2 HacTosIed CTaThH, JOJKHA OBITH JOBEIEHA 10
CBEJICHUS TOTPEOMTENCH TakKe MPU OCYMISCTBICHUH TOPTOBIIA, OBITOBOTO W HMHBIX BUIOB OOCTY)XKHUBaHUS
noTpeOuTeNeii BO BPEMEHHBIX NOMEIIECHUIX, Ha sSpMapKax, ¢ JIOTKOB M B JPYTMX CIydasX, €CIIM TOPTOBJIA,
OBITOBOE U MHBIE BUJIBI OOCITY>KUBAaHUS MOTPEOUTENICH OCYIIECTBIISIOTCS BHE TIOCTOSTHHOTO MECTa HAXOXKICHUS
npojaBia (MCIIOJHATEIIS).

CraTtba 10. Uncpopmauusa o ToBapax (paboTtax, ycnyrax)

1. WszroroButenb (MCMOIHUTENb, MPOJABEL]) OOSN3aH CBOEBPEMEHHO IMPEAOCTAaBIATh MOTPEOUTENIO
HEOOXOIMMYIO U JOCTOBEPHYIO HHPOPMAITHIO O ToBapax (paboTax, yciyrax), 00ecrnedruBaronyo BO3MOKHOCTh
UX NpaBWIbHOTO BbIOOpa. [lo oTaenbHBIM BuaaM TOBapoB (paloT, YCIIyr) mepedeHb W CIOCOObl JOBEACHUS
uH(popMaiuu 10 norpedutens ycranasnupatorcs [IpasutensctBom Poccuiickoit @enepanuu.

2. Undopmarus o ToBapax (paboTax, yciyrax) B 00s13aTeIbHOM MOPSAKE JOIKHA COAEPKATh:

HAaMMEHOBAaHHE TEXHUYECKOIO pEerflaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOAATENIbCTBOM Poccuiickoit
Qdenepaniii 0 TEXHUYECKOM PETYJIHPOBAHHUH U CBUJETENBLCTBYIOIIEE 00 00s3aTeIbHOM MOATBEPKICHUU
COOTBETCTBHS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeneHUs] 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBAX TOBApOB (paboT, yCIyr), B OTHOLICHUU MPOAYKTOB
MATAHUSI CBEACHHUS O COCTaBe (B TOM YHCJIE HAMMEHOBAHUE HCIOJIb30BAHHBIX B MPOIECCE W3TOTOBJICHUS
MPOAYKTOB TMHUTAHUS MUIICBBIX JO0ABOK, OMOJOTHMYECKH AKTUBHBIX 100aBOK, MH(OpManus O HaTu4Yud B
MPOAYKTaX TMUTAHUS KOMIIOHEHTOB, TOJYYEHHBIX C MPUMEHEHHEM TI'e€HHO-WHXEHEPHO-MOAU(PUIIUPOBAHHBIX
OpPraHHW3MOB, B CIIy4ae, €CJIH COJEpKaHWE YKAa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBISET Oolee
NEBATH JECATHIX TPOIEHTA), MHIIEBOM I[IEHHOCTH, Ha3HaYe€HWH, 00 YCIOBHSIX NPUMEHEHHUS M XpaHEHUS
MPOAYKTOB MUTAHUS, O CIIOCOOAaX M3TOTOBIICHHUS TOTOBBIX OMION, Bece (00beMe), JaTe U MECTEe U3TOTOBJICHHS U
ynakoBKH (pac(}acoBKH) MPOAYKTOB MUTAHMS, a TAKKE CBEACHHUS O MPOTHBOMOKA3AHUAX ISl MX TTPUMEHEHUS
npu OTAeNbHBIX 3aboneBanusix. I[lepeueHr ToBapoB (pabot, ycayr), uHbOpMaIUs O KOTOPBIX JJOJDKHA
COZlepKaTh TMPOTUBOIMOKA3aHUA JUIi WX TPUMEHEHUs] TPU OTACIHHBIX 3a00JIeBaHUSX, YTBEPKIAETCS
[IpaButensctBOM Poccuiickoit @enepannu;
(B pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHy B PyOJISIX M YCJIOBUsI TPUOOPETEHHsI TOBAapoB (paboT, yCiyT), B TOM YHCIE MPH OIJIaTe TOBAPOB
(pabot, ycmyr) uepe3 oOmpenelieHHOE BpeMsi IMOCNe WX Tepeaaqd (BBINOTHEHHS, OKa3aHWs) MOTPeOUTeNio,
MIOJTHYIO CYMMY, ITOJUISXKAIIYFO BBITUIATE OTPEOUTENEM, U rpauK MmorameHus 3Toi CyMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TrapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pea. @enepanbHoro 3axkoHa ot 17.12.1999 N 212-03)

npaBuia 1 ycaoBus 3¢(HEKTUBHOTO M 0€301MaCHOTO UCITOJIB30BaHUS TOBApOB (paboT, yciyr);

uHpopMaluio 00 PHepreTuueckor 3(PQPEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHUE O
HQJIMYMK TaKOM MH(OPMAIUK ONPEAEICHO B COOTBETCTBUU C 3aKOHOJATEIBCTBOM 00 3HEProcOepeeHuu u o
MOBBIIIEHUH SHEPreTH4eCcKo AP PEeKTUBHOCTH;
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(a63am BBenen denepanbHbiM 3ak0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy’)KOBI WM CPOK TOITHOCTH TOBAapOB (paloT), YCTAaHOBJIEHHBI B COOTBETCTBHU C HACTOSIINM
3aKOHOM, a TaKXe CBEJCHHsS O HEOOXOMUMBIX JCUCTBHUAX MOTPEOUTENS MO MCTEUEHHHM YKAa3aHHBIX CPOKOB U
BO3MOKHBIX MOCJIEJCTBUSAX IMPU HEBHINOJIHEHUHM TAaKUX JIEHCTBUM, €CIM TOBapbl (paboThl) MO HCTEUYEHUU
yKa3aHHBIX CPOKOB TPEICTABISAIOT OMACHOCTh [UIsl JKU3HHU, 3I0pPOBbS M HMYIIECTBA MOTPEOUTENS WU
CTAHOBATCA HCIIPUTOAHBIMH IJI MCIIOJIB30BaHUA 110 HA3HAYCHUIO,

ajzpec (MeCTo HaXOXJeHHs), PUPMEHHOE HaUMEHOBaHUE (HAaMMEHOBAHUE) U3TOTOBUTENS (MCIIOTHUTEIS,
HpOI[aBHa), ynOJ’IHOMO‘-IGHHOfI opraHu3alvi WJIW YIIOJIHOMOYCHHOI'0O HWHAWBHUAYAJBHOI'O0 HNPCANPUHUMATCIIA,
UMIIOpPTEPA;
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaro 006 00s3aTEIIPHOM MOATBEPKIACHUH COOTBETCTBHSI TOBAapOB (PadoT, yCIyT), YKa3aHHBIX B
IIyHKTE 4 cTaTbu 7 HACTOSALIETO 3aKOHA;
(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

UH(OPMALIUIO O TIPAaBUIIAX MPOAAXKHU TOBAPOB (BBITOTHEHUS PA0OT, OKA3aHUS YCIIYT);

yKa3aHUEe Ha KOHKPETHOE JIMIIO, KOTOPOE Oy/eT BBHIMOIHATh padoTy (OKa3bIBaTh YCIyTy), U HHGOPMAIIUIO
0 HEM, €CJIM ATO UMEET 3HAYCHHE, UCXOS U3 XapakTepa padoThl (YCIyTH);
(a63arm BBeneH DepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha UCIOJIb30BaHHE (POHOTPAMM NpPHU OKA3aHUU PAa3BICKATEIbHBIX YCIYr HCHOTHUTEISIMU
MY3bIKQJIBHBIX TTPOU3BEICHUH.
(a63ar BBenmeH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemslii moTpedurenemM ToBap OblI B yHOTPEOJIEHUM WM B HEM YCTpaHsUICAd HEJOCTATOK
(HemocTaTkM), MOTPEOUTEIIO JOJKHA OBITH MPEA0CTaBICHA HHPOPMAIH 00 3TOM.

3. Uudopmanms, mpeaycMOTpeHHass ITyHKTOM 2 HACTOANIEH CTaThbH, JOBOAMTCS JO CBEICHUS
norpeduTeneil B TEXHUYECKOW JTOKYMEHTAllUy, IpuilaraeMoil Kk TopapaMm (pabotaM, yciayram), Ha 3THKETKax,
MapKHPOBKOM WJIM MHBIM CIIOCOOOM, MPUHATBHIM JUISI OTAETBHBIX BHIOB TOBAapoB (padort, yciyr). MHpopmarus
00 00s13aTeIbHOM MOJATBEPAKIECHUN COOTBETCTBUS TOBAPOB MPEACTABIAETCS B MOPSAKE M CIOCO0aMu, KOTOPbIE
YCTaHOBJIEHBI 3aKOHOAATENLCTBOM Poccuiickoii denepanuu 0 TEXHUYECKOM DPETYIUPOBAHUHU, M BKIIIOYAET B
ce0sl CBEAICHUSI O HOMEpE JOKYMEHTA, MOATBEPKAAIOLIET0 TAKOE COOTBETCTBUE, O CPOKE €ro NeHCTBUA U 00

OpraHM3alliy, €ro BbIJABLICH.
(B pea. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AGzar yrparui cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.
CraTtba 11. Pexxum paboTtbl npoaaBua (McnonHUTens)

1. Pexxnm pa6OTI>I TOCYAapCTBCHHBIX, MYHHUIIUIIAJIbHBIX OpFaHI/I?;aIII/Iﬁ TOPIOBJIH, OBITOBOTO M MHBIX BUI0B
oOcCiTyKMBaHHsI TOTPEeOUTENel YCTaHABIMBAETCSA MO PEHICHUI0 COOTBETCTBEHHO OPTraHOB HCIIOIHUTEIBHOMN
BIacTu cyobpekToB Poccuiickoit deepalini 1 OpraHoB MECTHOTO CaMOYTIPABICHHUS.

2. Pexxum paboThl opraHu3alfii, OCyIIECTBISIONMX JEATEIbHOCTh B cepax TOProBoro, OBITOBOIO U
MHBIX BUJOB OOCITYXKMBaHUS MOTpeOUTENell M HE yKa3aHHBIX B IyHKTEe | HACTOSIIEH CTaTbM, a TaKxKe
VMHJVBHIyaJIbHBIX IPEIITPUHUMATENECH YCTAHABINBAETCS MU CaMOCTOSATEIIBHO.

3. Pexxum paboThl mpomaBia (MCHOTHUTENs) JJOBOAUTCS JO CBEACHUS MOTPEOHUTENEd U JIOMKEH
COOTBETCTBOBAaTh YCTAHOBJIEHHOMY.
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Cratba 12. OTBeTCTBEHHOCTb M3rotoBuUTensa (MCNOMHWUTENsA, npoaaBua, BnagenbLa
arperartopa) 3a HeHaanexatilyr nHcgpopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnu HOTpGGI/ITeHIO HC MPCAOCTABJICHA BO3MOKHOCTb HC3aMCIJIUTCIILHO IOJYUYUTH IMPU 3aKITFOYCHHUU
noroBopa wHpOpManu O ToBape (padote, yciyre), OH BIpaBe MOTpeOOBaTh OT MpojaBla (MCIIOTHUTEIS)
BO3MEILEHHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOYEHHUs JI0roBOpa, a €cliu
JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIIM CPOK OTKa3aTbCs OT €ro UCIOJHEHUS U NOTpeOOoBaTh BO3Bpara yIIaueHHOM 3a
TOBAp CyMMBbI U BO3MEIICHHUS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lpu oTKa3e OT MCIOJHEHHUs JOrOBOpa MOTpeOHTENbh 00s3aH BO3BPATUTh TOBAap (pe3ysibrar paldoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO IO UX XapaKTepy) MpoaBily (MCIIOTHUTENIO).
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. [Iponasen (MCTIOTHUTENB), HE MPEIOCTABUBIIMKA MOKYIATEIIO MOJHOW M IOCTOBEPHOW MH(GOPMAIIHH O
ToBape (paboTe, yclyre), HECET OTBETCTBEHHOCTbh, IPEyCMOTPEHHYIO ITyHKTamMu 1 - 4 cratby 18 minm myHKTOM
1 crateu 29 HacTosmiero 3akoHa, 3a HEIOCTAaTKU ToBapa (paboThl, YCIYTH), BOSHUKIIKE MOCIE €ro nepeaadu
NOTPEOUTEIIO BCIIEACTBUE OTCYTCTBHS Yy HEr0 TaKOW MH(POPMAIUH.

(. 2 BBeneH DenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-03)

2.1. Bnapenen arperatopa, NpPeJOCTaBUBIIUNA TOTPEOUTEII0 HEIOCTOBEPHYIO MM HEMOJIHYIO
nH(popMaIuio o ToBape (yciayre) Wil mpojaBlie (MCIOIHUTENE), HA OCHOBAaHUM KOTOPOW MOTpeOuTeneM Oblil
3aKJIFOYEH JOTOBOP KYIUIM-TIPOAAXH (JIOTOBOP BO3ME3IHOTO OKA3aHHS YCIYT) C MPOAABIOM (HCIIONHHUTENEM),
HECET OTBETCTBEHHOCTH 32 YOBITKM, NPUYMHEHHBIC MOTPEOUTENIO BCIEACTBHE NPEIOCTABICHHUS €My TaKOH
nHpopmaruu.

Ecniu wHOE He NpeayCMOTPEHO COMNIAIIEHWEM MEXKJy BIAJEIblEM arperaropa M IpPOAaBIOM
(MCTIOTTHHUTENIEM) WJTH HE BHITEKAET M3 CYNIECTBA OTHOIICHHH MEXIy HUMH, OTBETCTBEHHOCTH 32 MCIIOJTHEHUE
JIOTOBOPA, 3aKIFOYCHHOTO MOTPEOUTENeM C TPOAaBIOM (KCIIONHUTENIEM) Ha OCHOBAHHWH IPEIOCTABICHHON
BIAJCNbIIEM arperaropa uH(opmanuu o ToBape (yCiIyre) WM TpoaaBlle (MCIOJIHUTENE), a TakkKe 3a
cOONIOZICHNE TpaB MOTpeOuTeNeld, HApPYIIEHHBIX B pe3yibTaTe Mepeiayd MoTpedurento ToBapa (yCIyrH)
HEHaJ[IeXkKAIET0 Ka9ecTBa 1 0OMEHa HEMPOJOBOJIILCTBEHHOTO TOBapa HaJUIKAIETO KaueCcTBa Ha aHAJIOTHYHBIN
TOBap, HECET MPOoaBel] (MCIIOIHUTEND).

Brnagenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, IPUYMHEHHbIE TOTPEOUTEIIO BCIIEICTBUE
NPEJIOCTABICHUSI €My HEIOCTOBEpHOW MM HEMOoJHOM HMH(opManuu o ToBape (yciayre), B ciyyae, €ClU
BJAJIENIEl] arperaropa He Hu3MeHseT HH(OpMAaIMI0O O ToBape (yClyre), MPEeJOCTaBICHHYIO IPOJABIIOM
(ucriomHMUTENEM) M COAEPXKALIYIOCSd B NPEAJOKEHUU O 3aKIIOUEHMH JO0rOBOpa KyIUIU-TNIPOAAXKH (IOroBopa
BO3ME3JTHOTO OKa3aHUs yCIyT).

(. 2.1 BBeaen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. Tlotpebutenp BOpaBe NPEAbSBUTH TpeOOBaHUE K BIAJENbIly arperaropa O BO3BpaTe CyMMBI
IIPOM3BEICHHON UM Ipe/IBapUTENIbHON OmIaTel ToBapa (yciayru). Brianenen arperaropa BO3BpallaeT CyMMy
MOJYYECHHOM UM IpeJBapUTENbHON OIUIaThl TOBapa (YCIyrH) B TE€UEHHE JCCITH KaJeHAAPHBIX AHEH CO JTHS
MIpeIbSABICHUS TOTPEOUTENIEM TaKOro TpeOOBaHUS ITPH OTHOBPEMEHHOM HAJIMYHUU CIEAYIOUINX YCIOBHIL:

ToBap (yciayra), B OTHOUICHHMH KOTOPOTO IMOTpeOMTENeM BHECEHa NpeaBapUTellbHas oIjiara Ha
OaHKOBCKHUU CUET BIIaJeiIbIla arperaropa, He mepeaan MmoTpeouTento B Cpok (yCiryra He OKa3aHa B CPOK);

noTpeduTenh HampaBuil MPOAABIYy (MCIOTHHUTENIO) YBEJOMIIEHHE 00 OTKa3e OT MCIOIHEHHUS J0TOBOpa
KyIJIU-TIPOJaXu (JOroBOpa BO3ME3JIHOIO0 OKa3aHUS YCJIYyr) B CBS3M C HApyLIIEHHEM IMPOJAaBIIOM
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(ucmonmHUTENEM) 00513aTENBCTBA TIEPEaaTh TOBAP (0OKa3aTh YCIyTy) B YCTAHOBICHHBIN CPOK.

Hapsimy ¢ TpeGoBanmeM 0 BO3BpaTe CyMMBI IPEIBAPUTEIBLHON OIUIAThI TOBapa (yCiIyrd) MOTpeOUTEh
HaIpaBJIseT BIAJEIbIly arperaropa MoATBEPKACHUE HalpaBlIeHHUs MPOJaBIly (MCIIOIHUTENI0) YBEAOMIICHHUS 00
OTKa3e OT MCIIOTHEHHS JOTOBOPA KYIUTU-TIPOAAXKH (JJOTOBOPA BO3ME3IHOTO OKa3aHUsI YCIIYT).

Ecnu nHOE He MpeaycCMOTPEHO YCIOBHUSMH IOJIb30BATENBCKOTO WM WHOTO COINIALIEHUS TOTPEOUTENs C
BJIQ/IETIbLIEM arperaropa, yBeJoMjaeH!e IpoiaBlly (MCIOIHUTENI0) 00 OTKa3e OT UCIOIHEHUS 1I0T0BOpa KyIUIU-
MPOAAXKH (IOTOBOPa BO3ME3IHOTO OKA3aHHsI YCIYT) MOXKET ObITh HApaBJICHO BIAJETbIly arperaropa, KoTopbIi
00s13aH HAPABUTH €T0 MPOJIABIY (MCIIOTHUTEIIO).

(. 2.2 BBeaeH denepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B IyHKTe 2.2 HacTOsILEHd CTaThH, BiaJejel] arperaropa BIIpaBe OTKa3aTh
HOTPEOUTENI0 B BO3BpPAaTe CYMMBI NPEIBAPUTENBHON OIIIaThl ToBapa (YCIyTrd) MpH HMONYyYSHHH OT MPOJaBIa
(McTioHUTENST) MOATBEPIKICHHS IPUHATHS TOTpeOuTeeM ToBapa (0Ka3aHusl yCIyTH) MPH YCIOBUH, YTO KOIHUS
TAaKOTO TOATBEPKACHUs OblIa HampaBlieHa BIIAJEIbIIEM arperaropa MOTPEOWTENI0 B TEUCHHE JAECATH
KaJleHJapHBIX JHEH CcO JHS TMOJIydeHHUs BIaJeiblleM arperaropa TpeOOBaHHUA O BO3Bpare CYMMBI
IpeiBapuUTEeNIbHOM OIuIaThl ToBapa (ycimyru). B ciydae Hecormmacus moTpeOHTeNs ¢ IpeCcTaBICHHBIMU
BJIAJICJIBLIEM arperaropa JJ0Ka3aTelIbCTBAMU NMPUHSITHS TOTpeOuTeNIeM ToBapa (OKa3zaHHs YCIyT) NOTpeOUTETh
BIIpaBe TpeOOBaTh BO3BpaTa CyMMBbl MPOM3BEACHHON UM NpeIBapUTEIbHON OIUIaThl ToBapa (YCIyru) B
Cy1eOHOM HOpSIZIKE.

(. 2.3 BBeaen denepanpHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpy npuYMHEHUM BpeAa >KMU3HU, 3J0POBBI0 M HMYLIECTBY MNOTpeOHUTENs BCIEICTBUE
HENpPEeJOCTaBIICHUSI eMY MOJIHOM U JOCTOBEPHOI MHpOopMaLu 0 ToBape (paboTe, yciayre) noTpeduTeNs BlipaBe
noTpe0oBaTh BO3MEIIEHUS TAKOTIO Bpea B MOPsIKE, MPEYCMOTPEHHOM cTaThell 14 HacTosmero 3akoHa, B TOM
YHCIIe TTOJIHOTO BO3MEIICHHS YOBITKOB, IPHUYMHEHHBIX PUPOAHBIM 00BEKTaM, HAXOASIIUMCS B COOCTBEHHOCTH
(BmazeHnn) moTpeOUuTEIISI.

(m. 3 BBeneH DeaepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHun TpeOoBaHMII NOTpeOUTENS O BO3MEIIEHUU YOBITKOB, HPUYMHEHHBIX
HEIOCTOBEPHOW MJIM HEJOCTaTOYHO MOJHON MH(popManueit o Toape (padore, ycinyre), HEOOXOAUMO UCXOAUTh
U3 TIPEATONIOKEHUST 00 OTCYTCTBUH y MOTPEOUTENS CIICIINALHBIX MTO3HAHWN O CBOMCTBaX M XapaKTEPUCTHKAX
ToBapa (paboThl, YCIIyTH).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBeTCTBEHHOCTb MU3rotoBuTens (McnonHuTens, npopaasua,
YyNOSTHOMOYEHHON OpraHusauuMm UNU YNONMTHOMOYEHHOro MHAMBUAYaNbHOTO
npeanpuHUMaTens, MMNnopTepa) 3a HapylweHue npaB noTpebutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a mapymieHue mpaB TOTpPeOUTENCH W3TOTOBUTENh (WCIIOIHUTENb, TMPOJABEIl, YIOJTHOMOUYEHHAs
OpraHu3anus WA YIOJHOMOYCHHBIH HWHIMBHUIYaJIbHBIA NpEeANpUHHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO 3aKOHOM HJTH JJOTOBOPOM.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. Ecnu uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUUMHEHHbIE TOTPEOUTENI0, OAIEKAT BO3MEIICHUIO
B [TOJIHOM CyMMe€ CBEpX HEYCTOMKH (II€HH), YCTAHOBJICHHON 3aKOHOM HJIU JOTOBOPOM.
(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara HEyCTOWKHU (IIE€HH) U BO3MEIICHUE YOBITKOB HE OCBOOOXKIIAIOT M3TOTOBUTENS (MCIIOTHUTEINS,
MPOJABIIA, YIOJHOMOYEHHYI) OpPraHU3alMI0 WM YNOJHOMOYEHHOTO WHJMWBHUAYAJIbHOTO MpPEANpUHUMATENS,
UMITOPTEPA) OT UCTIOTHCHUS BO3JIOKCHHBIX Ha HETO 00S3aTEIILCTB B HATYPE TIepe]] IOTPEeOUTEIIeM.
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(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. WsroroButenb (WUCIOJHUTENH, TMPOJABEI, YIOJHOMOYEHHAs OPTaHHW3aIlvs WA YIIOJHOMOYEHHBIN
WHAVBUAYAIbHBIN TMPEeNNPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a HEUCIIONHEHUE
00s3aTeILCTB WK 33 HEHaJJIeKallee HWCIONHEHUE O0093aTeIbCTB, €CIM JOKAXKET, 4YTO HEUCIOJIHCHHE
00513aTeNIbCTB UM UX HEHaJJIeXkKalllee CTIOTHEHUE TPOU30IILIO0 BCIEACTBUE HEMTPEOAOIUMON CHIIBI, a TAKXKe T10
WHBIM OCHOBAHUSIM, TIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeGoBanus moTpeduTess 06 yruiate HEyCTOWKH (TIEHH), TPEIYCMOTPEHHON 3aKOHOM WIJIH JIOTOBOPOM,
MOJJIeKAT YAOBJIETBOPEHHUIO M3rOTOBUTENEM (MCIIOJHHUTEIEM, MPOAABLIOM, YHOJIHOMOYEHHON OpraHu3aunuei
WM YTIOTHOMOYEHHBIM WHAWBUIYAIbHBIM MPEANPUHIMATENIEM, UMIIOPTEPOM) B TOOPOBOJIILHOM TIOPSIZIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOPEHUH CyAOM TpeOOBaHUN MOTPEOUTENSI, YCTAHOBICHHBIX 3aKOHOM, CYJI B3BICKHUBAET C
U3rOoTOBUTENA (MCIOJIHUTENS, NPOAABIA, YHNOJIHOMOYEHHOW OpraHM3aluyd WJIM YIOJHOMOYEHHOTO
MHIMBUYAJbHOTO NpEeANpUHHUMATENSA, UMIOPTEpa) 3a HEcoONJeHHEe B JIOOPOBOJIBHOM MOpPSJIKE
yIOBJIETBOpPEHUsI TpeOoBaHMH moTpeduTens wmTpad B pasMepe MNATHAECAT IMPOLEHTOB OT CYMMBI,
MIPUCYXKIEHHON CY/IOM B MOJIb3Y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecim c¢ 3asBieHumeM B 3alIUTy MOpaB MNOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
norpeduTeneit (MX accoUMalMM, COIO3bI) WM OpPraHbl MECTHOTO CaMOYIPAaBIEHUs, MATHAECIT MPOLIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeuucisitoTcsl YKa3aHHbBIM OObEAMHEHUSIM (MX acCOLMAallMsiM, COI03aM) WU
OpraHam.

Cratba 14. UmywecTBeHHast OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIA BCneacTBUe
HeAOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuYMHEHHBIN KU3HHU, 3JI0POBBIO MM UMYIIECTBY IMOTPEOUTEIIS BCICACTBUE KOHCTPYKTHUBHBIX,
IIPOU3BOACTBEHHBIX, PELIENITYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, yCIyTH), MOAJIEKUT BOZMELICHUIO
B IIOJITHOM 0OBEME.

2. IlpaBo TpeGoBaTh BO3MELICHMS Bpena, MPUYMHEHHOTO BCIIEACTBHE HEJOCTAaTKOB ToBapa (paboTsl,
YCIIyTH), IPU3HAETCA 3a JIOO0BIM MOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX OTHOLIEHUSIX C
MPOJIABLIOM (MCHIOJTHUTENIEM) UJIH HET.

3. Bpen, npuynMHEHHBIN KU3HU, 3A0POBbIO WIM UMYIIECTBY NOTPEOUTENS, OMJIEHKUT BO3MEILIEHUIO, €CITU
Bpe]l MPUYMHEH B TEUEHHE YCTAHOBJICHHOTO CPOKA CIYXKObI MJIM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbprar paboThl) JOHKEH ObITh YCTAHOBJIEH B COOTBETCTBUU C ITyHKTaMu 2, 4 cTaThu 5
HACTOSIIEr0 3aKOHA CPOK CIIYKObI MJIM CPOK TOIHOCTH, HO OH HE YCTAaHOBIJIEH, JUOO MOTPeOUTENI0 He Oblia
NpeIOoCTaBlIeHA TOJHAs M JOCTOBepHas HH(POpPMAIMs O CpPOKE CIYKObl WJIM CpPOKE TOTHOCTH, JIMOO
noTpeduTens He ObUT MPOUHPOPMHUPOBAH O HEOOXOTUMBIX AEHCTBUSIX MO UCTEUCHUH CPOKA CITY>KOBI UM CPOKa
TOIHOCTH M BO3MOXKHBIX ITOCJICICTBUSAX TPU HEBBINIOTHCHUH YKA3aHHBIX JCHCTBHM, MO0 TOBap (pe3yabrar
paboThl) MO HCTEUYEHUH ATHX CPOKOB IMPEACTABISET OMACHOCTh JAJS KU3HU M 370POBbS, BpEA TMOAJEKUT
BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUUMHECHHUS.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBHM C IMyHKTOM | cTarby 5 HACTOSIIEro 3aKOHA HM3TOTOBUTENb (MCIOJIHMUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIY>KOBI, BpEeI MOJJICKUT BO3MEUIEHHUIO B CIIy4ae €ro MPUYMHEHUS B
TEUeHHE JECATU JIET cO THS nepeadd ToBapa (paboTbl) MOTPEOUTENIO, a €CliM JIeHb Nepejadd yCTaHOBHUTH
HEBO3MOYKHO, C J1aThl U3TOTOBJIEHUS TOBapa (OKOHYAHUS BBIIIOJIHEHHS paObOThI).
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Bpen, npuuvHEHHBIH BCIEACTBHME HEAOCTATKOB TOBapa, MOAJEKUT BO3MEUICHUIO MPOJABIOM WIU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuuumHEHHBIH BCIEICTBHE HEIOCTAaTKOB pa0OThl WIM YCIYTd, MOJJIEKHUT BO3MEILECHUIO
HCIIOJTHUTEIIEM.

4. V3rotoBuTENb (UCIOIHUTENb) HECET OTBETCTBEHHOCTD 3a Bpell, IPUUMHEHHBIN KU3HU, 30POBBIO WU
UMYILECTBY MOTPEOUTENS B CBSI3U C HCIOJIB30BAaHUEM MaTepHalioB, 00OpYyAOBaHUS, HHCTPYMEHTOB U HHBIX
CpeACTB, HEOOXOAMMBIX JJIsl MPOU3BOJICTBA TOBAPOB (BBIMOJIHEHHUS PabOT, OKa3aHWs yCIYT), HE3aBUCHMO OT
TOT0, TO3BOJISLI YPOBEHb HAy4YHBIX U TEXHUYECKUX 3HAHUM BBIIBUTH UX 0COObIE CBOMCTBA WJIN HET.

5. UzroroButens (MCIONHUTENb, MPOJABEI]) OCBOOMKIAETCS OT OTBETCTBEHHOCTH, €CIIU JOKAXKET, YTO
BpE/l MPUYMHEH BCIICACTBUE HEMPEOIOIUMON CHIIBI WIIM HAPYIICHUS MOTPEOUTENIEM yYCTAHOBICHHBIX TPaBUI
MCIONIb30BaHUs, XPAHEHUS WM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIYTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpega

MopanbHBI BpeJ, NPUYHUHEHHBIH MOTPEOUTENI0O BCIEACTBHE HApPYIICHHUS H3TOTOBUTEIEM
(ucrionHUTENEeM, MPOAABIOM, YIOJIHOMOYEHHON OpraHu3aliel WM YNOJIHOMOYEHHBIM WHAMBHUAYAIbHBIM
MpeIpUHUMATENIEM, UMIIOPTEPOM) TpaB MOTPEOUTENS, MPEAYCMOTPEHHBIX 3aKOHAMHU W MPABOBBIMU aKTaMU
Poccuiickoit deneparuu, peryaupyroOmUMA OTHOIIEHUS B OOJACTH 3alllUTHI MpaB MOTpeOUTENeH, MOIICKUT
KOMIIEHCAllMM TPUYMHUTENIEM Bpela NpH HaJWYUMU €ro BUHBIL. Pa3Mep KoMIEHCAallMd MOPAJIBHOTO Bpena
ONPENEIISIETCSA CYJIOM U HE 3aBUCHUT OT pa3Mepa BO3MEIIECHUSI UMYILIECTBEHHOTO Bpeaa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Kommencammus MOpPaJIbHOTO Bp€aa OCYHICCTBIIACTCA HCE3ABUCUMO OT BOBMCIUICHUA NMYILICCTBCHHOI'O BPpCaa
X ITIOHCCCHHBIX HOTpe6I/ITeJ'ICM Y6BITKOB.

Koncynsrantllintoc: npumeuanue.
C 01.09.2022 ct. 16 uznaraercs B HOoBoM pemakuuu (D3 ot 01.05.2022 N 135-@3). Cm. Oymyuryro
PEIaKIHIO.

Koncynsranrllimroc: npumeuanue.

B c1. 16 BHeceHbl U3MEHEHUs, JEUCTBAE KOTOPBIX PACHPOCTPAHAETCS HAa NMPABOOTHOIICHHUSI, BO3HUKILINE
13 paHee 3akitodeHHbIX J0roBopoB (@3 ot 01.05.2022 N 135-@3). Cum. ct. 16 ¢ yyeToM yKa3aHHBIX
N3MEHEHU.

Ctratba 16. HemencTBUTeNbHOCTbL YCNIOBMW AoOroBopa, yuwemnswwux npasa
nortpeéurtens

1. YcnoBus poroBopa, YIHIEMISIONME MpaBa MOTpeOUTENs MO CpPaBHEHUIO C TMpaBUIAMH,
YCTaHOBJICHHBIMHM 3aKOHAMU WJIM MHBIMU MPaBOBbIMU akTaMu Poccuiickort deneparuu B 00nacTu 3alIUTHI
IpaB MOTpeOUTENICH, MPU3HAIOTCS HEJICHCTBUTEILHBIMHU.

Eciu B pesynprate MCHONHEHHS JOTOBOpa, YHIEMIISIONIETO IpaBa TOTPEOHTENs, Y HErO BO3HUKIH
yYOBITKH, OHU TOZJIEkKAT BO3MEIICHUIO U3TOTOBUTENEM (UCTIOTHUTEIIEM, TPOJABIIOM) B TIOJTHOM 00beMe.

2. 3anpemaercs oOyCIIOBIUBaThL MPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr) oOs3aTelbHBIM
MpUOOpPETEHNEM UHBIX TOBAPOB (PpaboT, yciuyT). YOBITKH, MPUIMHEHHBIC TTOTPEOUTEIIO BCIACACTBUE HAPYIIICHUS
€ro mpaBa Ha CBOOOMHBIN BHEIOOP TOBapoB (paboT, yCIyr), BO3MEMIAIOTCS MPOAABIIOM (HMCIIOJHHUTEIEM) B
MIOJTHOM O0BeMe.
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3ampemiaercss 0OyCIOBIMBATH YIOBIETBOPEHUE TPeOOBaHUI MOTpeOUTENCH, MPEAbIBIIEMbIX B TCUCHUE
rapaHTUHHOTO CPOKA, YCIOBUSMH, HE CBSI3aHHBIMH C HEJJOCTaTKaMH TOBapoOB (padoT, yciyr).
(a63am BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. TlpomaBern; (uMcmosHWUTENH) HE BMpaBe Oe3 comracus MOTPEOUTENs] BBITIOIHATH JOMOJHUTEIBHBIE
pabothl, ycinyru 3a miary. [TorpeOuTens BopaBe OTKazaTbcs OT OIUIAThl TaKMX paboOT (ychyr), a €cld OHHU
OIJIaueHbl, MOTPEOUTENIb BIpaBe MOTPeOOBaTh OT MpOAaBIAa (MCIIOJHUTENS) BO3BpaTa YIUIAYEHHON CYMMBI.
Cornacue notpebuTens Ha BBHIOJHEHHUE JOMOJHUTEIBHBIX paboT, YCIyr 3a IuiaTy opopMiIsieTcsl IpoaaBlOM
(ucriomHHUTENEM) B MUCBMEHHOH (popMe, eclTi HHOE He TPETyCMOTPEHO (eiepaibHBIM 3aKOHOM.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmMbl 1 NOPAAOK onnartbl NpU Npoaaxe TOBapoB (BbIMNONHEHUM pabor,
oKasaHuu ycnyr)
(BBenmena denepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IponmaBen (McromHMTENB, BIAJENCN] arperaropa B ciydae HCIOJIB30BaHUS B CBOCH JESATEIBHOCTH
HAJIMYHBIX PAcueToB ¢ MOTpeduTeneM) o0s3aH 00eCreuyuTh BO3MOXKHOCTH OIUIAThl TOBapoB (paboT, yciyr)
MyTeM HCIIOJIb30BAaHMs HAIIMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaK)K€ HAJMYHBIX PACUETOB IO BBHIOOPY
noTpeOuTeNs.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTh 00ECNEeYUTh BO3MOXKHOCTH OIUIaThl TOBApOB (paboOT, yCIYr) C HCIOJIb30BAHUEM
HAallMOHAJIBHBIX TIIJIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacnpocTpaHseTcst Ha TpoaaBla (MCIOTHUTENS, BIIAIeibla arperaropa), y KOTOporo BEIpYYKa OT peaTn3aluu
TOBApOB (BBIMOJHEHUSI padOT, OKa3aHUS YCIyT) 3a MPEANICCTBYIOMMNM KaJeHIapHBINA 0] IPEBLIIIACT ABAAIATD
MHJUTHOHOB pyOIei.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecmu Mecto omuatbl ToBapoB (paboT, yCIIyr) HaXOAMTCS B MECTE, IJie HE MPENOCTaBISIFOTCS YCIyTH
JIOCTyNa K TMOABMXHOM panuoTenedoHHON CBA3M W (WMIM) CpeAcTBaM KOJIEKTMBHOTO JOCTYNa K
nH(}pOpMaITMOHHO-TEJICKOMMYHHUKAIIMOHHON ceTu "MHTepHet", mpomaBeln (MCIOJHUTENh) OCBOOOXKIACTCS OT
00s13aHHOCTH 00ECIIeUUTh B 3TOM MECTE€ BO3MOXKHOCTH OIUIATHI TOBApoOB (PpaloT, YCIyr) ¢ HMCIOIb30BAHUEM
HAIIMOHAILHBIX IJIaTEKHBIX HHCTPYMEHTOB.

[IponaBerr ocBoOokmaeTcs OT 005A3aHHOCTH O0O0ECHEUYUTh BO3MOXKHOCTH OILIATHl TOBapoOB C
HCIIOJIb30BAHUECM HAIIMOHAJIBHBIX INIATCKHBIX MHCTPYMCHTOB B TOPTOBOM O6’BCKTC, BbIpYYKa OT pcaiu3anuu
TOBapOB B KOTOPOM COCTABIIIET MEHEE MATH MUJIIMOHOB PyOJeil 3a MpeANIeCTBYIOIINNA KaJeHAapHBIN TOI.

(n. 1 B pen. ®eaepanvuoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, YCIyT) MOXKET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUU C yKa3aHUEM
nponaBna (MCTIOJHUTENS) TMyTEM pacyeToOB uepe3 CYObEKTOB HAIMOHATBHOW IUIATE)KHOW CHUCTEMBI,
OCYIIECTBIAIOMINX OKa3aHHWE TIUIATeXKHBIX YCIYr B COOTBETCTBUU C 3aKOHOIATeILCTBOM Poccuiickoit
denepanyy 0 HAIMOHATBHON TUIATE)KHOW CUCTEME, €CJIM MHOE HE YCTAHOBJICHO (eiepabHBIMU 3aKOHAMU HITU
WHBIMM HOPMATUBHBIMU MPAaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnate TOBapoB (paboT, yCIyr) HAaJIWYHBIMU JEHEKHBIMH CpPEICTBAaMU 0053aTeIbCTBA
MoTpeduTeNIst mepea MnpoaaBioM (HCHOJTHUTENEM) IO OIulaTe ToBapoB (paboT, yCIyr) CUMTAITCS
UCTIOMTHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTAa BHECEHHUS HAIUYHBIX JCHEKHBIX
CPEeICTB MPOAABITY (MCTIOTHUTENIO) JTUOO MIIaTEKHOMY areHTY (CyOareHTy), OCyIIeCTBISIONEMY IeATeIbHOCTh
0 MPUEMY IIIaTexer PU3nIecKux Juil.

[Ipn omnnare toBapoB (paboT, yciyr) MyTeM MepeBoJa NPENOCTABISEMbIX MOTPEOUTENEM HaJIHMYHBIX
JICHEXKHBIX CpEeNCTB 0Oe3 OTKPBITHS OAaHKOBCKOTO cueTa 00s3aTelbcTBA MOTPEOUTENs Nepel MpoJaBLIOM
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(ucriomHMTENEM) IO OIIaTe TOBAapoB (paboT, YCIyr) CUMTAIOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEXKHBIX CPEACTB C MOMEHTAa BHECEHHUS MOTPEOUTENIEM HAJIUYHBIX JEHEXKHBIX CPEICTB KPEIUTHON
opranuzanuu Jau00 OAaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYLIECTBISIOUIMM JESITEeIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENHCTBOM Poccuiickoit denepanun 0 HallMOHAIBHOM TIJIATEKHOM CUCTEME.

[Ipu omutate ToBapoB (paboT, yciayr) MyTeM MepeBojia AEHEKHbBIX CPEJCTB B paMKaxX NMPUMEHSEMBIX (HOpM
Oe3HAIMYHBIX PACUETOB 00s3aTebCTBA MOTPEOUTEINS Mepesa MPoJaBLUOM (HMCIOJHUTENIEM) IO OIUIaTeé TOBAPOB
(pabot, yciyr) CUMTAOTCS UCIOJHEHHBIMH B CyMME, YKAa3aHHOM B PAcMOpSOKEHUH O TEPEBOAE JIEHEKHBIX
CPeICTB, C MOMEHTa WOJATBEPXKICHHUS €ro HCIOIHEHHUS OOCIyXHBalomel mNoTpeOuTenss KpeIuTHON
OpraHu3aluei.

4. Tlpu ommare ToBapoB (paboT, ychyr) NOpoAaBily (MCIIOJHUTENIO) 3alpelieHo yCTaHaBIUBaTh B
OTHOIICHHUU OJTHOTO BHJA TOBapoB (padoT, yCIyr) pasjHyHbIC IIEHBl B 3aBUCUMOCTH OT CIIOCO0A MX OILIATHI
MOCPEICTBOM HAJMYHBIX PACUETOB WJIM B paMKaxX NpUMEHSIeMbIX ()OpM Oe3HAITUYHBIX PACUETOB.

5. Tlponasert (MCTIOTHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKIIIHME Y MOTPEOUTEINST YOBITKH, BRI3BAHHBIC
HapyleHHeM TpeOOBaHMM MyHKTa | HACTOSIIEH CTaThU.

Cratba 17. Cyne6Has 3awmta npaB notpedurtenen

1. 3ammTa mpaB MOTPEOUTENICH OCYIIECTBIISIETCS CYIOM.

3amuTa mpaB MOTpeOHUTENEH YCIyT, OKa3bIBAaeMbIX (PMHAHCOBBIMH OPraHU3alMsSIMU, OPTaHU3YIOLUTUMHU
B3aMMOJICHCTBHE C YIOJHOMOYEHHBIM IO TpaBaM NOTpeOUTened (UHAHCOBBIX YCIYI B COOTBETCTBHH C
denepanbHbpiM 3ak0HOM "OO yHOTHOMOYEHHOM IO MpaBaM MoTpeOuTeneil (QPUHAHCOBBIX ycayr',
OCYIICCTBIIICTCS C OCOOCHHOCTSIMH, YCTAaHOBIICHHBIMH yKa3aHHBIM DeepanbHbIM 3aKOHOM.
(a63arn BBenen DenepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amure npas NoTpedUTENel MOTYT OBITh IPEABSIBIEHBI 110 BEIOOPY UCTLA B CYJI IO MECTY:

HaxXOXKJICHUsSI OpraHU3allMH, a €CJIM OTBETUYMKOM SIBIISCTCS WHAWBUAYATbHBINH MPEANPUHUMATEIh, - €TO
JKUTEJILCTBA;

KHUTCJIbCTBA UJIN Hpe6BIBaHI/I$I ucrua,
3aKIIIOUCHUA WA UCTIOJIHCHUSA JOTr0OBOpaA.

Ecnyu uck Kk opraHM3alniuy BbITEKAeT U3 JESITEIbHOCTH €€ (uiiuala WIK MPeJCTaBUTENbCTBA, OH MOXKET
OBITH MIPEIBSBICH B CYy/l IO MECTY HaXOXKACHUs ee (puirasa UK MpeacTaBUTeIbCTBA.
(m. 2 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IloTpebutenu, uHBIE HUCTLUBI MO KCKAaM, CBSI3aHHBIM C HapyIIeHHEM MpaB MoTpedurenei,
OCBOOOXKTAIOTCSL OT YIUIaThl TOCYAapCTBEHHOM MOIUIMHBI B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoi
denepanuu 0 HaJorax u coopax.

(n. 3 B pen. @exnepanproro 3akoHa ot 18.07.2011 N 242-D3)

Mnasa Il. 3ALLIUTA NPAB NOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpedbutensa npu o6HapyXeHUM B TOoBape He0CTaTKOB
(B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

1. Ilorpeburens B ciiyyae OOHapyX eHHs B TOBape HEIOCTAaTKOB, €CIM OHU HE OBUTH OTOBOPEHBI
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MIPOIABIIOM, ITI0 CBOEMY BHIOOpY BIIpaBe:
noTpeOoBaTh 3aMEHBI Ha TOBAp ITOM e MApKH (ITHUX K€ MOJACIU U (WJIH) apTHKYJIa);

noTpeboBaTh 3aMEHbl HAa TaKOW K€ TOBAap APYyrol Mapku (MOAENH, apTHKYla) C COOTBETCTBYIOLIUM
repepacyeToM NOKYITHOM LEHB;

HOTpe60BaTB COPasMCPHOIo YMCHBIICHU A HOKynHOﬁ IOCHBI;

HOTpe6OBaTI> HE3aMCIJIMTCIIbHOI'O 6€3B03M€3)1HOF0 YCTpaHCHUA HCAOCTATKOB TOBapa WX BO3MCIICHUA
pacxo0B HAa UX HUCIIPABIICHUC HOTpe6I/ITeJIeM HJIX TPETHUM JIMLIOM;

OTKa3aThCs OT WCIIOJIHEHHS JIOTOBOpPA KYIUTU-TIPOAQKHM W MOTpeOoBaTh BO3Bpara yIUIAYEHHOW 3a TOBap
cymMel. [1o TpeGoBaHuIO MPOAABIIA U 32 €r0 CUET MOTPEOUTENb JOHKEH BO3BPATUTH TOBAP C HEJOCTATKAMHU.

[Tpu sTOM moTpeduTenp BrpaBe NOTPeOOBATh TAKXKe ITOJHOTO BO3MEIIEHUS YOBITKOB, IPUUYNHEHHBIX My
BCJIEJICTBHE IPOAAXH TOBapa HEHAJUIEXKAIEro KayecTBa. YOBITKM BO3MEINAIOTCS B CPOKH, YCTAHOBIICHHBIE
HACTOSIIUM 3aKOHOM JUIsl YOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHUI MOTPEOUTEIS.

B oTHOIEHNN TEXHUUYECKU CIIOKHOTO TOBapa MOTPEOUTENb B Cilydae OOHAPYKEHUS B HEM HEIIOCTATKOB
BIIPaBE OTKAa3aTbCsl OT UCIOJHEHUS JJOTOBOpa KyIUTU-TIPOAAXKH U MOTpeOoBaTh BO3BpaTa yIUIaueHHOU 3a TaKoi
TOBAp CyMMBI JTUOO TIPEIBIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ATOM K€ MapKu (MOJENH, apTUKYJIa) WIH
Ha TaKO ke ToBap APYrod Mapku (MOJENH, apTHKYJIa) ¢ COOTBETCTBYIOIINM IepepacuyeToM MOKYIMHOHN 1IEHbI B
TEUYCHHE IIATHAIINATA JHEH CO JIHS Iepeladd IMOTPEOUTENI0 TaKoro ToBapa. [lo MCTEUEeHHWH STOTO CpoKa
yKa3aHHbIE TPeOOBaHUS MOAJIEKAT YAOBICTBOPCHHUIO B OTHOM M3 CIEAYIOIIUX CIy4Yaes:

o0HapyXeHHe CyIIeCTBEHHOTO HEJ0CTaTKa TOBapa;
HapyIlIeHHE YCTAaHOBICHHBIX HACTOAIIMM 3aKOHOM CPOKOB YCTPaHEHHS HEJJOCTAaTKOB TOBApa;

HCBO3MOXHOCTb UCIIOJIB30BaHHWA TOBApa B TCHCHUC KaXXJ0I'0 roja FapaHTHﬁHOFO CpOKa B COBOKYITHOCTU
Ooiee ueM TpUuauaTb ,I[Heﬁ BCJICACTBUC HCOAHOKPATHOT'O YCTPAHCHUA €I'0 PA3JIMIHBIX HCJOCTATKOB.

[lepedueHb TEXHUYECKH CIIOKHBIX TOBApOB yTBepxkaactcs [IpasurensctBom Poccuiickoit denepanumu.
(n. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIE B MyHKTE | HACTOSIIECH CTaThH, MPEIBABISIFOTCS MOTPEOUTENIEM MPOAABILY
MO0 YIOJHOMOYEHHOM OpraHU3alliy WU YIIOJTHOMOYCHHOMY WHAMBUAYAJTLHOMY MPEATPUHUMATEITIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TIlorpebuTens BHpaBe MPEeAbIBUTH TpeOOBaHUS, yKa3aHHBIE B ab3alax BTOPOM W TSTOM MyHKTa |
HACTOALIEH CTaTbu, M3TOTOBUTEJIO, YMNOJHOMOYEHHOW OpPraHU3alUM HIU YHOJIHOMOUYEHHOMY
WHJUBHIyaTbHOMY TIPEANPUHAMATENIO, UMIIOPTEPY.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto mnpenbsBieHus 3TUX TpeOOBaHUI MOTPEeOUTENb BIIPaBE BO3BPATUTH M3TOTOBUTENIO WIIN
UMITOPTEPY TOBAp HEHAJUIS)KAIIET0 KayecTBa M MOTpeOoBaTh BO3BpaTa yIIa4eHHOH 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. YTpatun cuiy. - @eaepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBUE Yy TOTpPEOUTENsT KAacCOBOTO WJIM TOBAapHOTO dYeka 1TUOO HMHOTO JOKyMEHTA,
YAOCTOBEPSIIOIMNX (aKT U YCIOBHS TIOKYIIKH TOBapa, HE SIBIISICTCSI OCHOBAaHMEM JUIsSl OTKa3a B YIOBJICTBOPCHHUU
ero TpeboBaHui.
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[IponaBenr (M3roTOBUTEINb), YHNOJHOMOYEHHAs OpraHM3alUsl WU YHNOJHOMOYEHHBIM HHAMBUAYaJTbHBIN
MIPEANPUHUMATETh, UMIIOPTEP OOsI3aHbI MPUHATH TOBAP HEHAJIEKAIIETO KAa4eCTBa y MOTPEOUTENS U B CIydae
HEOoOXOJMMOCTH TPOBECTH IMPOBEPKY KadecTBa ToBapa. lloTpeOuTenb BOpaBe ydyacTBOBATH B IPOBEPKE
Ka4yecTBa TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnywae cmopa o mnpuuMHaX BO3HUKHOBEHHS HEJIOCTAaTKOB TOBapa MpoaaBell (M3rOTOBUTEND),
YIOJIHOMOYEHHAsl OpraHu3alusi WIW YHOJHOMOYEHHBIM HMHAMBUAYAJIbHBIM NpealpUHUMATENb, HUMIIOPTED
00s13aHBI TIPOBECTH OHKCIEPTU3Y TOBapa 3a CBOM cyeT. DKCIepTH3a TOBapa MPOBOAUTCS B CPOKH,
ycTaHoBieHHbIe crartbsimu 20, 21 wm 22 Hacrosmero 3akoHa MJig YIOBJIETBOPEHUS COOTBETCTBYHOLIUX
TpeboBanuii norpedbutens. [lorpedurens BrpaBe MPUCYTCTBOBATH MPU MPOBEICHUM SKCIIEPTU3bI TOBapa U B
ClTy4yae HECOIacHs C €€ pe3yJIbTaTaMy OCIIOPUTD 3aKITIOYCHUE TAaKOW SKCIIEPTU3HI B CYyACOHOM TOPSIJIKE.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnm B pe3ynbrare SKCIEpPTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEIOCTAaTKU BO3HHUKIIHU BCJIEICTBHE
00CTOSITENIHCTB, 32 KOTOpPhIE HE OTBEYAeT IpoJaBell (M3TOTOBUTEN), MOTPEOUTENb 005S3aH BO3MECTUTH
MpojaBily (M3rOTOBUTENIO), YMOJHOMOYEHHOW OpTraHHW3alldd WM YIOJIHOMOYEHHOMY WHJIUBHUIYaJIbHOMY
MpEANPUHUMATENIO, UMIIOPTEPY PACXO/bl Ha MPOBEICHHUE HKCIIEPTU3bI, & TAKKE CBSI3aHHBIE C €€ MPOBEICHUEM
pacxobl Ha XpaHEHHEe U TPAHCTIOPTUPOBKY TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IponaBerr (U3roTOBUTENH), YIIOJTHOMOYCHHASI OPTaHU3AIUS WU YIIOJTHOMOYCHHBIA WHINBUIYJIbHBINA
MpeIIPHHUMATEIb, UMIIOPTEP OTBEYACT 3a HEIOCTAaTKH TOBapa, Ha KOTOPHIH HE YCTAHOBJICH TapaHTHIHBIN
CPOK, €CJIM TOTPEOUTEIh TOKAKET, YTO OHM BO3HHKIIU JIO MEpeayd TOBapa MOTPEOUTEI0 WIH M0 PUYHHAM,
BO3HUKIIIUM JIO 3TOTO MOMEHTA.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

B orHOmeHun ToOBapa, Ha KOTOpBIM YCTAaHOBJIEH TapaHTUHHBIM CpOK, MNpojaBell (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAs] OpPraHu3alusl WA YINOJIHOMOYEHHBIM WHIAWBUAYAJIbHBIM MpEeANpUHUMATEIb, HUMIIOPTEP
OTBEYAET 3a HEIOCTAaTKH TOBapa, €CIIM HE JOKAXKET, YTO OHM BO3HUKIIM IMOCIE MEpeadyu ToBapa MOTPeOUTeo
BCJICZICTBME HApPYIICHHUS MOTPEOUTENIeM MpaBWJI HCIIONB30BAHUSA, XPAHEHUS WM TPAHCIIOPTUPOBKH TOBapa,
JEUCTBUM TPETHUX JIMLL WJIA HENPEOAOIUMOUN CUIIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTaOapUTHOTO TOBapa M TOBapa BECOM OoJsiee TATH KWJIOTPAMMOB JJIsl PEMOHTA,
VIICHKH, 3aMEHbl M (MJIM) BO3BpaT HX MOTPEOUTENI0 OCYIISCTBISIOTCS CHJIAMH W 32 CYET IPOaBIa
(I/I3FOTOBI/ITGJI$I, ynOHHOMO‘-ICHHOfI opraHnu3alvu Wi YIIOJIHOMOYCHHOI0O MHAWBUAYAJIbHOI'O NPCAIIPUHUMATCIIA,
uMmnoprepa). B ciiydae HEWCIIONHEHWs [aHHOW OO0SI3aHHOCTH, a TaKXe INPU OTCYTCTBHH IPOJaBIa
(I/I3FOTOBI/ITCJI$I, ynOHHOMO‘-ICHHOfI opraHnu3alvu Wi YIIOJIHOMOYCHHOIO MHAUBUAYAJIbHOI'O NPCAIIPUHUMATCIIA,
UMIIOpPTEpa) B MECTE HAXOXKIEHHUS MOTpeOuTenss AocTaBka W (WJIM) BO3BpaT YKa3aHHBIX TOBapOB MOTYT
OCYHICCTBIIATHCA HOTpe6I/ITeJ]CM. HpI/I 9TOM NPOAaBCI] (I/I3FOTOBI/ITCHL, YHOOJIHOMOYCHHAA OpraHu3anuss HJIn
YHIOJTHOMOUYEHHBIM WHAMBUAYaNbHBINA MpEeANpUHUMATEIb, HUMIIOPTEP) O0s3aH BO3MECTHTH IOTPEOUTEIIO
pacxofpl, CBSI3aHHBIE C JOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(. 7 B pea. @enepanbHoro 3akoHa or 21.12.2004 N 171-D3)

Ctatba 19. Cpoku npeabsABreHUs notpedbutenem TpeboBaHUU B OTHOLIEHUMU
HeAOCTaTKOB ToBapa

1. [Torpebutens BIpaBe NpeAbSBUTH MPEAYCMOTPEHHBIE cTaThell 18 Hacrosiiero 3akoHa TpeOOBaHUS K
NpoAaBLy (M3rOTOBUTEINIO, YIOJIHOMOYEHHONW OpraHu3allid WM YHOJHOMOYEHHOMY WHIMBUIYaJbHOMY
MpeINPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHWU HEAOCTATKOB TOBapa, €CIU OHU OOHApYKEHBbl B TEUCHUE
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rapaHTUITHOTO CPOKa WIIA CPOKA TOIHOCTH.
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

B orHomieHHH TOBapoB, Ha KOTOpbIE TapaHTHIIHBIE CPOKU WA CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MoTpeOUTeNs BIpaBe MPEAbSIBUTH YyKa3aHHBIC TPEOOBaHUS, €CIM HEJAOCTAaTKHM TOBApOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B Mpeneiax ABYX JIET CO JHS Mepeladd uX MoTpeOuTento, eciu 0oiee IIUTENbHBIE CPOKU
HE YCTaHOBJIEHbI 3aKOHOM UJIU JIOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. TapaHTuilHBII CpPOK TOBapa, a TAaKXKE CPOK €ro CiIyXObl HCUUCISETCS CO JHS IepeJadd ToBapa
NOTPEOUTENIO, €CJIM HHOE HE MPEeyCMOTPEHO A0roBopoM. Eciu ieHb nepeaun yCTaHOBUTh HEBO3MOXKHO, 3TH
CPOKH MCUHCIISIIOTCS CO JHS U3TOTOBJIIEHUS TOBApa.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

st ce30HHBIX TOBapOB (00YBH, OJEKABl U MPOUYUX) ITH CPOKH HUCUUCISAIOTCS C MOMEHTA HACTYIUICHHS
COOTBETCTBYIOIIIETO CE€30HA, CPOK HACTYIUICHHS KOTOPOTO OIPEACISIETCS COOTBETCTBEHHO CYyOBEKTaMu
Poccwuiickoit denepanvy UCXoAs U3 KIMMATHIECKUX YCIOBUN MECTa HAXOXKICHUS MTOTpEOUTENEH.

[Tpu mponake TOBapoB 10 0Opasiam, 1Mo Mo4Te, a TAKKE B CIIydasK, €CJIM MOMEHT 3aKIIFOUYEHUS JI0TOBOPA
KYIUTH-TIPOIYKU YU MOMEHT Tepeadyu ToBapa MOTPEOUTEN0 HEe COBMAJIAIOT, TH CPOKH MCUUCISIOTCS CO JTHS
JOCTaBKH TOBapa morpedutento. Eciau moTpeOuTens JumeH BO3MOXHOCTH HCIIONB30BaTh TOBAp BCIIEACTBUE
OOCTOSITENbCTB, 3aBUCAIIMX OT MpojaBlia (B YacCTHOCTH, TOBAap HYXAAETCA B CHEIHAIbHON YCTaHOBKE,
MOJKITIOYCHNN WK cOOpKe, B HEM HMEIOTCS HEIOCTATKH), TapaHTHWHBIM CPOK HE TEUeT JO0 yCTPaHCHUS
MPONABIIOM TaKUX OOCTOATENbCTB. ECIM JeHb JOCTaBKH, YCTAaHOBKH, IOIKIIOUCHHs, COOpPKH TOBapa,
YCTPAaHCHHS 3aBHCSIIUX OT TIPOJAaBIa OOCTOATEILCTB, BCIEACTBHE KOTOPHIX TOTPEOUTETh HE MOXKET
UCTIOJIB30BaTh TOBAP MO HA3HAYCHUIO, ONPEIEIUTh HEBO3MOXKHO, STH CPOKH UCUUCIISIOTCS CO JTHS 3aKIIFOUYCHUS
JIOTOBOpPA KYIUIU-TIPOIAXKH.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

A63arr uckitodeH. - GenepanpHbiii 3akoH oT 17.12.1999 N 212-D3.

CpoOK TroqHOCTH TOBapa OMPEACIIAETCS NEPUONOM, HCUUCIIAEMBIM CO JAHS U3TOTOBJICHHS TOBApPa, B TCUCHUE
KOTOPOTO OH IPUIOJEH K HCIOJB30BAHUIO, WJIH AAaTOM, 1O HACTYIUIEHMs KOTOPOM TOBAap IPUIOIEH K
HCIOJIb30BaHMIO.

[IpogomKuTenbHOCTh CPOKA TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00S3aTENBHBIM TPEOOBAHUSIM K
0€30macHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lapanTuiiHbIE CPOKM MOTYT YCTAHaBIMBATbCS HA KOMIUIEKTYIOIIME W3JEIUS U COCTaBHbIE YacTH
OCHOBHOTO TOBapa. 'apaHTHiiHbIe CPOKH HAa KOMILIEKTYOIINE U3EIINS U COCTABHBIC YACTU UCUUCIISIOTCS B TOM
e TMOPSJIKE, YTO U TApAHTUNHBIN CPOK Ha OCHOBHOM TOBAp.

["apanTuiiHbIe CPOKM HAa KOMILIEKTYIOIIHWE M3/EIHS M COCTABHBIC YAaCTH TOBapa CUUTAIOTCS PABHBIMHU
rapaHTUMHOMY CpPOKY Ha OCHOBHOE H3JIeJiMe, €ClIM MHOE HE YCTaHOBIIEHO JOTOBOpoM. B ciywae, ecnu Ha
KOMIUICKTYIOIIIEE M3/eJIMe U COCTaBHYIO YacTh TOBAapa B JIOTOBOPE YCTAHOBJIEH TapaHTUMHBIA CPOK MEHBIIEH
MPOAOJDKUTENIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H3JENHe, MOTPEeOUTENlb BIpPaBE NPEIbSIBUTH
TpeOOBaHUS, CBS3aHHBIC C HEJOCTATKAaMU KOMILIEKTYIONIErO HM3ACINUS W COCTAaBHOM 4YacTW TOBapa, MpU X
OoOHapy)KeHHHM B TEUYEHHE TapaHTUMHOTO CpOKa Ha OCHOBHOE HW3JEJIHe, €CIM HWHOE HE MPEeayCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecin Ha KOMIUIEKTYIOLIEE U3EINE YCTAHOBIIEH TapaHTUHHBIN CPOK OOJNbIIEH MPOAOIKUTENBHOCTH, YEM
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rapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEOMTENh BIpPaBE NPEABSBUTH TPeOOBAaHHS B OTHOIICHUHU
HEIOCTATKOB TOBapa MpH YCIOBUHM, YTO HEJOCTATKM KOMIUIEKTYIOLIETO H3JeNusl OOHApyX EHbl B TEUEHUE
rapaHTUMHOIO CPOKa Ha 3TO U3JEJINE, HE3aBUCUMO OT UCTEYEHUS TapaHTUMHOIO CPOKA HA OCHOBHOMU TOBAp.

4. Cpoku, yka3zaHHbIE B HACTOSIIEH CTaThe, MOBOMATCS IO CBEACHHS MOTpeOuTenss B WHMOpMAIuu o
TOBape, MPEA0CTABISAEMON MOTPEOUTENIO B COOTBETCTBUU CO cTarheil 10 HacTosmiero 3akoHa.

5. B ciydasnx, koraa npexyCMOTPEHHBINM JOTOBOPOM IapaHTHMHBIA CPOK COCTABIISIET MEHEE JIBYX JIET U
HEIOCTAaTKU TOBapa 0OHapy>KeHbI MOTPEOUTEIEM 110 UCTEUEHUH rapaHTHUHHOTO CPOKa, HO B Ipe/esax ABYX JIET,
NOTPeOUTENh BIpPABE NPEIBSIBUTH IMPOAABIY (M3TOTOBUTENIO) TpeOOBaHWs, NMPENyCMOTPEHHBIE cTaTheil 18
HACTOSILLETr0 3aKOHa, €CJIU JOKAXKET, 4YTO HEJJOCTATKU TOBapa BO3HUKIIM JI0 €T0 Mepeaayy MOTPEOUTEIII0 UITH 110
[IPUYMHAM, BO3HUKIIHM JI0 3TOI'0O MOMEHTA.

(. 5 BBenmen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IOTPEOUTENb BIIPaBe MPEIbSIBUTH
M3TOTOBUTENIO (YMOJIHOMOYEHHOM OpraHuM3alUMu HWJIH YNOJHOMOYEHHOMY HUHIUBUAYaJIbHOMY
NpeANpPUHUMATENI0, UMIOPTEpY) TpeOoBaHHE O OE3BO3ME3JHOM YCTPAaHEHHM TaKHX HEJIOCTaTKOB, €CIU
JIOKQ)KET, YTO OHM BO3HMKJIM JIO MEpelauyd ToBapa MOTPEOUTENI0 WM MO0 IPUYMHAM, BO3HHUKIIUM IO 3TOrO
MOMEHTa. YKa3zaHHO€ TpeOOBaHHE MOXKET OBbITh MPEIBSBICHO, €CIM HEIOCTaTKU TOBapa OOHApYyXXEHbI 110
WCTEYCHUH JIBYyX JIET CO JHS IEpeladd TOoBapa MOTPEOUTEN0, B TEUCHHE yCTaHOBICHHOTO Ha TOBAp CpOKa
CIIy>KObI UM B T€UEHUE JIECATH JIET CO JHS MEepeAadyu ToBapa MOTPEOUTENIO B Cilydyae HEYCTAaHOBJICHUS CpOKa
ciryx0b1. Ecii yka3zanHoe TpeOoBaHME HE YOBJIETBOPEHO B TEUSHHE JBAILATH JHEH CO JHS €r0 MPEIbsIBICHUSI
noTpeduTeneM i oOHaPYKEHHBIN UM HEJOCTATOK TOBapa ABISETCS HEYCTPAHUMBIM, MOTPEOUTEND 10 CBOEMY
BBIOOPY BIPaBE MPEABSBUTH H3TOTOBHUTENIO (YIIOJHOMOUYEHHOW OpraHW3alil WM YHOJTHOMOYEHHOMY
WHIUBUIYalbHOMY MPEINPUHUMATEN0, HMIIOPTEPY) HHBIE MPEAYCMOTPEHHbIE IyHKTOM 3 cTarbu 18
HaCTOSIIEro 3aKkoHa TPeOOBAaHUS WIIM BO3BPATHTH TOBAP M3TOTOBUTEINIO (YIIOJTHOMOYEHHOW OpraHM3aLUU MU
YHOJIHOMOYEHHOMY MHAWBUyaJbHOMY MPEIIPUHUMATEII0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIjayeHHON
JEHEKHOU CYyMMBI.

(. 6 B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 20. YcTpaHeHMe HenoCTaTKOB ToBapa u3rotosButenem (npopaBLOM,
YyNOMHOMOYEHHOWN oOpraHusauvMenn MUAM YNONMHOMOYEHHbIM MHAMBUAYaANbHbIM
npeanpuHUMaTenemM, UMNOpPTEPOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEIOCTAaTKOB TOBapa HE OIpe/eieH B NMUChbMEHHOW (opMme coramieHueM
CTOPOH, A3TH HEJOCTaTKU JOJDKHBI OBITh YCTpPaHEHbl HM3rOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOYEHHOMN
opraHu3zanueid HMJIU YHOJHOMOYEHHBIM HMHAMBUAYAJIbHBIM MNPEANPUHUMATEIEM, HMIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIN ISl MX YCTPAHEHHUS C YYETOM
OOBIYHO TIpUMeHseMOoro crnocoba. Cpok yCTpaHEHHsI HEJIOCTaTKOB TOBapa, OINpPEIENsieMbld B NMHChMEHHOMN
(dbopMe coraiieHneM CTOPOH, He MOXKET MPEBHIIIATh COPOK MTh THEH.

B cnydae, eciu Bo Bpemsi yCTpaHEHHUs HEAOCTATKOB TOBAapa CTAaHET OYEBUAHBIM, YTO OHU HE OyayT
YCTpaHEHbI B ONPEEIICHHBIN COIVIallIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COIVIAIIEHHE O HOBOM
CpOKE yCTpaHEeHHsI HeJOCTaTKOB, ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOMUMBIX JJisi YCTPAHEHHS] HEJOCTATKOB
TOBapa 3alacHbIX YacTed (neTaseil, mMarepuaoB), OOOpYIOBaHUS WM TMOMO0OHBIC NMPUUMHBI HE SIBISIOTCS
OCHOBaHHUEM JIJIS 3aKJTIOUEHUS COVIAIIEHUSI O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a
HapyIlIeHHUEe CPOKa, OMPEACIICHHOTO COTJIAllIEHNEM CTOPOH TIEPBOHAYATIBHO.

(m. 1 B pea. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. B oTHOIIEHUH TOBapOB JUIMTEIBHOTO MOJb30BAHMS U3TOTOBUTENb, MPOJABEL JUOO YHOIHOMOYEHHAs
OpraHu3anys WIM YIOJIHOMOYEHHbI HHIUBUAYaJIbHBIH MpealIpuHUMaTeNb 00sf3aHbl NPH MPEAbABICHUU
HOTPeOUTENeM yKa3aHHOTO TPeOOBaHMS B TPEXIHEBHBIN CPOK OE3BO3ME3IHO MPEIOCTABUTh MOTPEOUTEINIO HA
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MEPUOJ] PEMOHTA TOBAp JUIUTEIILHOTO TOJIb30BaHMs, 00N AAIONINI STUMHU K€ OCHOBHBIMH MOTPEOUTEIECKUMU
CBOMCTBaMHM, 00ECIIEUMB JIOCTABKY 3a CBOW cueT. IlepeueHb TOBApOB UIMTEJIBHOIO MOJIb30BAaHUS, HA KOTOPbIE
yKa3aHHOE TpeOoBaHUE HE paclpocTpaHsercs, ycranaBinupaercs [IpaBurensctBom Poccuiickoit deneparyu.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B cinyuae ycTpaHeHMsI HEJOCTAaTKOB TOBapa FapaHTUHMHBIN CPOK Ha HETO MPOJIEBAETCS HA MEPHUOJ, B
TE€YEHHUE KOTOPOrO TOBAp HE HCIOJIb30BAJICA. YKA3aHHBIM IE€PHOA MCUYHUCIAETCS €O JHA OOpalleHus
norpeduTens ¢ TpeboBaHUEM 00 yCTpaHEHUH HEJOCTATKOB TOBapa J0 JIHS BbIJAaYM €ro M0 OKOHYaHUH PEMOHTA.
IIpu BbIgaue TOBapa M3rOTOBUTENb (IIPOAABEL], YHNOJHOMOYEHHAs OpraHM3alMsl WIN YIOJIHOMOYEHHBIN
WH/IMBUYaJIbHBIA PEANpUHUMATEb, UMIOPTEP) 00s3aH NMPEOCTABUTh B MUCbMEHHON (opMe NOTpeOUTEIO
uHpOpPMaLMI0 O Jjare oOpamieHus NoTpeduTens ¢ TpeboBaHMeM 00 yCTpaHEHHH OOHApPYXEHHBIX UM
HEJIOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa NOTpeOUTeNIeM s yCTpaHEHUs HEAOCTaTKOB TOBapa, O Jare
YCTpaHEHUs HEJOCTAaTKOB TOBapa C MX OMNHMCAHUEM, OO0 WCHOJIB30BAHHBIX 3aMACHBIX YaCTAX (IeTajsx,
Marepuasax) 4 o Jjare BblJauM TOBapa NOTPEOUTENIO 0 OKOHYaHUN YCTPAHEHUs HEA0CTAaTKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEHHH HEIOCTATKOB TOBapa IIOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO W3IACIHUS WU
COCTAaBHOW 4YacTH OCHOBHOTO W3JENHsi, HAa KOTOPBIE YCTAHOBIICHBI TapaHTHIIHBIE CpPOKH, Ha HOBBIE
KOMITJICKTYIOIIEE W3/CIUEe WU COCTAaBHYIO YacTh OCHOBHOTO W3JICIHsI YCTaHABIIMBACTCS TapaHTHHHBIA CPOK
TOW € MPOJOHKUTEIBHOCTH, YTO M HA 3aMEHEHHBbIE KOMIUIEKTYIOIIEe W3JelHe WM COCTABHYIO YacTh
OCHOBHOTO HW3[IEJIHS, €CJIH MHOE HE MPEIyCMOTPEHO TOTOBOPOM, W TAPAHTHUHBIN CPOK HCUUCISCTCS CO JTHS
BBIJIAUU IOTPEOUTEITIO ITOTO TOBApa MO0 OKOHYAHUH PEMOHTA.

(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa TOBapa HeHaasexallero Kayecrtsa

1. B cmyyae oOHapykeHHsI MOTpeOHTENEM HEIOCTATKOB TOBapa M MPEABSBICHHS TPEOOBAaHUS O €ro
3aMCHC IMPOAABCIL (I/I3FOTOBI/ITGJIB, YHOOJIHOMOYCHHAs OpraHu3anus WJin ynOHHOMO‘-IGHHLIﬁ I/IHI[I/IBI/IZ[yaJIBHbe/i
HpeANpUHIMATeIb, UMIIOPTEP) 00s3aH 3aMEHHUTh TAKOH TOBap B TEUEHHE CEMH JHEH CO JIHS MpPEAbSIBICHHS
yKa3aHHOTO TpeOoBaHUs MOTpeOUTENIeM, a P HEOOXOAUMOCTH JAOMOTHUTEIBHOM MPOBEPKH KauecTBa TAKOTO
TOBapa MPOAAaBIOM (M3TOTOBHUTEIEM, YIOJIHOMOYECHHOM OpraHM3anuedl WM YMNOJHOMOYEHHBIM
WH/IMBUYAIbHBIM TpEANpPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE ABAIIATH THEH CO JHS NperbsSBICHUS
YKa3aHHOTO TpeOOBaHUSI.

Ecnu y mnponmaBma (M3roToBHUTENS, YHOJTHOMOUYEHHON OpraHu3alUd WM YIOJIHOMOYEHHOTO
WHAWBUAYAIbHOTO MpEeANpUHUMATENs, HMMIIOPTEpa) B MOMEHT MpEAbIBICHUS TPEOOBAaHUS OTCYTCTBYET
HeoOXOMMBIN 711 3aMEHBI TOBap, 3aMeHa JIOJKHA OBITh MPOBE/ICHA B TEUCHUE MeCsIa CO THS MPEAbIBICHUS
TaKoro TpeOOBaHuUA.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOoBaHHE NMOTPeOUTENs O 3aMeHe
TOBapa MOMJICKHUT YJOBJIETBOPEHHUIO IO €ro 3asBJICHHUIO B CPOK, HEOOXOIMMBIM [UIsl OUEpEeIHOM NOCTaBKU
COOTBETCTBYIOLIETO TOBapa B 3TU PaOHBI, B CIIyyae OTCYTCTBHSI Y MPOAABIA (M3TOTOBUTENS, YIIOJIHOMOYEHHON
OpraHM3aIMK WIA YIOJTHOMOUYEHHOTO WHIWBHUIYaILHOTO TMPEANPUHUMATENS, UMIIOPTEPa) HEOOXOTUMOTO IS
3aMEHbI TOBapa Ha JICHb MPEIbABICHUS YKa3aHHOTO TPeOOBaHUS.

Ecnu s 3amensl ToBapa TpeOyercss Oojee ceMH JHEH, MO TpeOOBaHMIO MOTPEeOMTENs MPOAABELl
(M3roToBUTENH NHOO YMOJIHOMOYEHHAs OPTaHWU3aIUs WIH YIOJTHOMOYECHHBIH HWHIWBUIYaTbHBIN
NpeAnpuHUMaTeb) B TEUEHHE TpeX JIHEeHl co JHSA MpeabsBiIcHHs TpeOOBaHHMS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3THO TMPEIOCTABUTH IOTPEOUTENNI0 BO BpPEMEHHOE TIOJIh30BaHHE HAa TIEPUOJ 3aMEHBI TOBap
JUTUTENBHOTO MOJIb30BaHUs, 00Ia1al0INi STUMH k€ OCHOBHBIMU MOTPEOUTENECKUMHI CBOMCTBAMHU, 00€CTIEUNB
€ro JIOCTAaBKY 3a CBOM CYET. DTO MPaBWIIO HE PACHPOCTPAHSIETCS HAa TOBAPHI, IIEPEUCHb KOTOPBIX OMPEIEIIIETCS
B COOTBETCTBUU C ITYHKTOM 2 cTaThu 20 HACTOAIIEro 3aKOHa.

(B pen. @enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
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2. ToBap HeHajIekKallero KayecTBa JODKEH ObITh 3aMEHEH Ha HOBBHIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINIA B YITOTPEOICHUH.

[Ipu 3ameHe ToBapa rapaHTHIHBINA CPOK UCYUCISETCS 3aHOBO CO JAHA MEpeaayn TOBapa NOTPEeOUTEIIO.

Cratba 22. Cpoku yaoBneTBOpeHUsi oTAeNbHbIX TpeboBaHUM NoTpeduTens
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanust NOTPeOUTENS O COPaA3MEPHOM YMEHBILIEHUH MTOKYITHOW LIEHBI TOBapa, BO3MELICHUU PAaCXO0B
Ha HCIIPABJICHHUEC HEAOCTATKOB TOBapa HOTp€6I/IT€J'IeM WJIN TPECTbUM JIMIIOM, BO3Bpare ynﬂaquHOfI 3a TOBap
JICHE)KHOW CYMMBI, a Takke TpeOOBaHUE O BO3MEILICHUH YOBITKOB, MPUYMHEHHBIX MOTPEOUTEIIO BCIICICTBHE
HPOJaKH TOBapa HEHAJUIEXKAIIero KauecTBa JINOO MPEAOCTAaBICHUS HEHauIeXalield MHPOpMaIlMyu O TOBape,
MO/JIeKAT YAOBJIETBOPEHHIO MPOAABIOM (M3TOTOBUTENEM, YIMOJHOMOYEHHOW OpraHHW3alueld HiIn
YIOOJHOMOYCHHBIM HMHAWBUAYAJIBHBIM HNPCANPUHUMATCIICM, I/IMHOpTepOM) B TCUCHUC ACCATU I[Hefl CO AOHA
HPEIBSBICHNS COOTBETCTBYIOIIETO TPEOOBAHUSL.
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBEeTCTBEHHOCTb NpoAaBua (M3rotoBuTensi, ynoiIHOMOY€HHOW OpraHu3auum
WU YNONMHOMOYEHHOro MHAUBMAYaNbHOro npeanpuHUMaTens, UMnopTepa) 3a MPOCPOUKY
BbINONHEHUA TpeboBaHUN NoTpeduTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHnue npenycMoOTpeHHbIX craThsimu 20, 21 m 22 HacTosmero 3akoHa CPOKOB, a TakXke 3a
HEBBINOJIHEHNUE (3aJ€p’KKY BBINOJIHEHUs) TpeOOBaHUS MOTPEOUTENs] O MPEeNOCTaBICHUW €My Ha IEepUo]
peMOHTa (3aMeHbI) aHAJOTMYHOIO TOBapa MpojAaBell (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WIN
YHOJTHOMOYEHHBIH WHJIMBUIYaJbHBIA MpEANpPUHUMATEIb, UMIOPTEP), AOMYCTUBILIMN TaKUe HapYyIIECHUS,
yIUTaYUBaeT MOTPEOUTEIIO 3a KaX/Ibli JIeHb IPOCPOUKU HEYCTONKY (TIE€HI0) B pa3Mepe OJHOIr0 MPOLEHTa LEHbI
TOBapa.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Ilena ToBapa onpeaemnsieTcs, UCXOAs U3 ero LIEeHBI, CYIIECTBOBABILEH B TOM MECTE, B KOTOPOM TpeOOBaHHE
MOTPEeOUTENST JNOJDKHO OBLIO OBITh YIOBJIETBOPEHO MPOAABIIOM (M3TOTOBUTENEM, YIMOJTHOMOYEHHOU
OpFaHHSaHHCﬁ WX  YIIOJTHOMOYCHHBIM HWHAUBUAYAJIBHBIM MNPCAIIPUHUMATCIICM, HMHOpTGpOM), B JC€Hb
JTOOPOBOJIBHOTO YIOBJIETBOPEHHS TAaKOTO TPEOOBaHHMS WM B JCHb BBIHECEHHUS Cy[AeOHOTO pENICHHUs, €CIU
TpeboBaHue 10OPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciydae HeBbINOJHEHUs TPeOOBAaHUI MOTPEOUTENST B CPOKH, MPELyCMOTpeHHbIe cTarbsimu 20 - 22
HACTOSIIIETO 3aKOHa, MOTPEOUTENh BIIPAaBE MO CBOEMY BHIOOPY MPEIbSIBUTH WHBIE TPEOOBAHMS, YCTAHOBICHHBIE
cratbell 18 HacTosAmero 3akoHa.

Cratba 23.1. lNocneacTeua HapylweHUsi NpoAaBLOM CpoOKa nepeaavu npeaBapuTesibHO
onna4yeHHOro ToBapa norpeéuTtento
(BBenmena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJAXH, IpelyCMaTpUBAIOIINK 00A3aHHOCTh MOTPEOUTENS MPEABAPUTEITHHO
OILJIaTUTh TOBAP, TOJIKEH COJIEP/KATh YCIOBHUE O CPOKE NEpeiaun TOBapa MOTPEOUTEIIO.

2. B cnydae, ecnum mnpojaBel], MOJYYUBIIMM CYMMY MpEIBAPUTEIIBHON OIUIaThl B ONPEACICHHOM
JIOTOBOPOM  KYILTU-TIPOJAXKH pa3Mepe, HE HCIONHUI OO0s3aHHOCTh IO Mepeaadye ToBapa MHOTPeOUTENO B
YCTaHOBJICHHBIM TAKUM JOTOBOPOM CPOK, TOTPEOUTEH TI0O CBOEMY BBEIOOPY BIpaBe MOTPEOOBATH:
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Iepeayy OIJIAYEHHOI'0 TOBAPA B YCTAHOBJIICHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBbI IIPEBApPUTEIBHON OILIATHI TOBAPA, HE IEPEAAHHOTO MPOJABLIOM.

[Ipu 3TOM moTpeduTelp BrpaBe NOTPeOOBATh TAKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB, IPUUNHEHHBIX MY
BCJICZICTBME HAPYLICHHs] YCTAHOBIEHHOI'O JOTOBOPOM KYIUIM-IIPOJAXKH CpOKa Iepefadu IpeaBapUTEIIbHO
OILUIAYEHHOT0 TOBApA.

3. B ciayyae HapylIeHUs YCTAHOBIIEHHOTO JIOTOBOPOM KYILIU-NPOJAXKH CPOKa Mepesiaun MpeaBapUTeIbHO
OIJIAYEHHOTO TOBapa MOTPEOUTEIIO MPOIABEL YIIJIaYMBAET €My 32 KaX/Ibli JIeHb MPOCPOUYKU HEYCTOMKY (TIEHN)
B pa3Mepe MOJOBUHBI IPOLEHTa CyMMbI IPEABAPUTEIHLHON OIIaThl TOBapa.

Heycroiika (meHu) B3bICKMBaeTCS €O MAHs, KOrJa IO JOTOBOPY KYIUIM-TIPONAXH Iepeaada ToBapa
MOTPEeOUTENIO JODKHA Oblla OBITH OCYIIECTBIEHA, MO THS Teperadyd ToBapa MOTPEOMTENI0 WIM 10 JTHS
YIOBIIETBOPEHUS TPeOOBaHUS MOTPEOUTENSI O BO3BpATe €My MPEABAPUTENHHO YIIJIAYEHHOW UM CYMMBI.

CyMMa B3BICKaHHOW MOTpeOUTENeM HEYCTOWKM (TIEHHW) HE MOXET MPEBBIIIATh CYMMY IMpeaBapUTEIbHON
OILIaThI TOBapa.

4. TpeOoBaHUs TOTPEOUTENS O BO3BpATE YIJIAYSHHOM 32 TOBAp CYMMBI U O TIOJTHOM BO3MEILEHHH YOBITKOB
HO/JIEKAT YAOBJICTBOPEHHIO HMPOAABIIOM B TEUEHHE AECATH JHEH CO JIHS MPEABSIBICHHUS COOTBETCTBYIOIIETO
TpeOOBaHUSI.

5. TpeboBanus mnoTpeOUTENsA, YCTAaHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThH, HE TOMJIEKAT
YAOBIETBOPEHUIO, €CIIM MPOAABEIl JOKAXKET, UTO HAPYIIEHUE CPOKOB TMEpeaadn MOTPEeOUTEINI0 MPeABAPUTEIHHO
OIJIAYEHHOTO TOBapa MPOU30IILIO0 BCIEACTBUE HEPEOJOIMMON CHIIBI MJIM IO BUHE IOTPEOUTEIS.

Ctatba 24. PacuyeTbl ¢ notpebutenemMm B criy4yae npuoodbpeteHnsa UM ToBapa
HeHaanexaliero Ka4ectsa

1. [Ipu 3amMeHe ToBapa HEHAJUICKAIIETO Ka4eCTBa Ha TOBAp ITOW K€ MApKH (3THX K€ MOJACTH W (WJIH)
apTHKYJIa) IepepacyeT [eHbl TOBapa HE MPOU3BOIUTCA.
(B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHaAJIeXkKalllero KauyecTBa Ha TaKOW k€ ToBap JPYrod Mapku (MOJENH, apTHKYJIA)
B Cily4ae, €ClIM II€Ha TOBapa, IMOUIEXkAIero 3aMEHEe, HMKE ILIeHbl TOBapa, IMPEJOCTABICHHOIO B3aMEH,
NOTPEeOUTENH JOJKEH JOIUIATUTh Pa3HUILy B IIEHAX; B ClIyyae, e 1IeHa TOBapa, MOAJIEKAIIEro 3aMeHe, BhIIE
LIEHBl TOBapa, MPEIOCTABICHHOIO B3aMEH, Pa3HMIA B IIEHaX BhIIIauuBaeTcsi norpedutento. llena Tosapa,
MOJJIKAIIETO 3aMEHe, OIpEeNeNIeTCsl Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHUE IMOTpeduTeNns He
YAOBJIETBOPEHO MPOAABILIOM, LIEHA 3aMEHsEMOI0 TOBapa U LieHa IIepelaBaeMOro B3aMEH TOBapa ONpPeeIItoTCs
Ha MOMEHT BBIHECEHHUS CYAOM PELICHMSI O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae npeabsBieHUss MOTpeOUTENIEeM TPeOOBaHHS O COPAa3MEPHOM YMCHBIICHUU MOKYITHOW LIEHBI
TOBapa B pacyeT MPUHUMAETCS [IeHa TOBapa Ha MOMEHT INpeIbsBICHHS NOTpeOuTeIeM TpeOoBaHMs 00 yIIEHKe
WIH, €CIA OHO JOOpPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIIOM PEIICHHS O COpa3MEpHOM
YMEHBIIECHUU ITOKYITHOU LICHBI.

(. 3 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3Bpare TOBapa HEHAIEKAIET0 KayecTBa INOTPEOMTENh BIpaBe TpPeOOBaTh BO3MELICHHS
pa3HUIBI MEXAY LIEHOW TOBapa, yCTAHOBJIEHHOM JIOrOBOPOM, U IIEHOM COOTBETCTBYIOIIETO TOBApa HA MOMEHT
J0OPOBOJILHOTO YOBJIETBOPEHUS TAKOTO TPeOOBAHUS WM, €CIM TpeOoBaHKE JOOPOBOJIBHO HE YIOBIETBOPEHO,
HA MOMEHT BBIHECEHHMSI CYZIOM PELICHUS.
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(n. 4 BBenen PeaepanbHbM 3akoHOM OT 17.12.1999 N 212-®3, B pea. @enepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyuae BO3Bpara ToBapa HEHAAJEKAIIETO KAyeCTBA, MPOJAHHOTO B KPEIOUT, MOTPEOUTEIO
BO3BpAIaeTCs yIUTaueHHas 32 TOBAap JCHEXKHasi CyMMa B pa3Mepe MOoraleHHOro Ko JIHIO BO3Bpara yKa3aHHOTO
TOBapa KPEeAuTa, a TaKKe BO3MEIIAeTC IJ1aTa 3a MPeI0CTaBICHUEe KPEIUTa.

(n. 5 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cmyuae Bo3Bpara TOBapa HEHAQIJIEXKAIIErO KadyecTBa, NPUOOPETEHHOro MHOTpeOuTeneM 3a CYeT
MOTPEOUTENBCKOTO KpeauTa (3aiiMa), mponaBel] o0si3aH BO3BPATHTH IMOTPEOUTENIO YIUIAYEHHYIO 3a TOBAp
JICHEXKHYIO CYMMY, @ TaKXKe BO3MECTHUTh YIUIAU€HHbIC IOTPEOUTEIEM IIPOLEHTHI M UHbIE IIATEXH 110 JOrOBOPY
MOTPEeOUTENTHCKOTO KpenuTa (3aiima).

(n. 6 BBenen DenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Crartbsa 25. NpaBo noTtpedbuTensa Ha o6MeH ToBapa Haanexallero KayecTsa

1. Tlorpebutenp BmpaBe OOMEHSTh HENPOJOBOJBCTBEHHBIH TOBAap HaJIeXKaLIero KayecTBa Ha
aHAJOTWYHBIA TOBAap y MPOAABIa, y KOTOPOTO 3TOT TOBAap OBLI NMPHOOPETEeH, €CIM yKa3aHHBIH TOBAap HE
nozoien no Gpopme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy WIH KOMIUIEKTAIIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpC6I/ITCJ'IB HUMCECT IIPaBO Ha o0MeH HCIIPOAOBOJILCTBCHHOT'O TOBApAa HAJICKAIICTO KAYCCTBA B TCUCHUC
YCThIpHAALUATH ﬂHeﬁ, HC CUMTas JHA €ro IMOKYIIKH.

OOMeH HenmpoI0BOJILCTBEHHOTO TOBapa HAJUIEkKAIIETO KauecTBa MPOBOIUTCS, €CIIU YKa3aHHBIN TOBap HE
ObUT B YMOTPEOJIICHWH, COXPAHCHBI €r0 TOBAapHBIA BUJ, NMOTPCOUTEIHCKHUE CBOWCTBA, IJIOMOBI, (pabpUIHBIC
SApJIBIKA, a TaKKe HMMEeTCs TOBAPHBIM 4YEeK WM KAacCOBBIM YeK MO0 WHOW MOATBEpPXKAAIOIIMN OIUIaTy
YKa3aHHOTO ToBapa JoKyMeHT. OTCyTCTBHE Y OTPEOUTENs] TOBAPHOTO YeKa MM KacCOBOTO 4YeKa MO0 MHOTO
MOATBEPKIAIOIIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXHOCTU CChLIAThCA HA CBHUIETEIbCKUE
IIOKa3aHusl.
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Hepequb TOBApOB, HC NOMJICKAIUX O6M6Hy 0 OCHOBAaHUIM, YKa3aHHLBIM B HaCTOSIIJ_Ief/'I CTaThC,
yTBepxkaaercs [IpaBurenscTBoM Poccuiickoit @enepanuu.

2. B cnyuae, ecny aHaJOTHYHBIA TOBap OTCYTCTBYET B MpOJa)ke Ha JIEHb OOpalleHUs MoTpeduTens K
MPOAABILY, MOTPEOUTENh BIpaBE OTKa3aTbCsl OT MHCIIOJHEHUS JOroBOpa KYyIUIU-NPOJAXH U MOTpedOBaTh
BO3BpaTa YIJIAYEHHOM 3a yKa3aHHbIM TOBap JCHEKHOW CyMMbl. TpeOGoBaHHMe MOTpeOUTENss O BO3Bpare
YIUIQYEHHOM 3a YKa3aHHBIN TOBAp JICHEKHON CyMMBI MOUICKUT YIOBIETBOPEHHIO B TEUEHUE TPEX JTHEU CO JTHSA
BO3BpaTa yKa3aHHOI'O TOBapa.

[To commameHuto TOTPEOUTENST C MPOJAABIIOM OOMEH TOoBapa MOXET OBITh MPEIyCMOTPEH IpHU
MOCTYIUICHHH aHAJIOTUYHOTO TOBapa B mponaxy. [Ipomaserr 00si3aH He3aMeITUTEILHO COOOIIUTE TOTPEOUTEITIO
0 MOCTYIUICHUH aHAJIOTHYHOTO TOBapa B MPOIAKY.

(. 2 B pen. DeaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - PepgepanbHbin 3akoH oT 25.10.2007 N 234-®3.

CraTtba 26.1. IMcTaHUMOHHbIN CNOCO6 Npoga)xu ToBapa
(BBenena denepanbHbIM 3ak0OHOM OT 21.12.2004 N 171-D3)

1. I[OFOBOp pO3HPI‘-IHOI>i KYIUIU-IPOAAXKU MOKET OBITh 3aKJIIOYEH HA OCHOBAHMH O3HAKOMJICHHS
HOTp€6I/ITCJ'I$I C MPCATTOKCHHBIM IIPOAABIIOM OIMMCAHUEM TOBapa IMOCPEACTBOM KaTajloroB, ITPOCICKTOB,
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OyKJIeTOB, (DOTOCHHMKOB, CPEICTB CBS3U (TEICBU3MOHHOMW, MOYTOBOW, PAJAMOCBS3U U JPYTUX) WU HHBIMHU
HCKJTIOYAIOIMMH BO3MOKHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHHS MOTPEOHTEINs ¢ TOBapoM OO0 oOpas3mom
TOBapa MPH 3aKJIFOYEHUH TAKOTO I0T0BOPa (IMCTAaHIMOHHBINA CI0CO0 MPOJaky TOBapa) CrocoOamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TlponaBiioM 110 3aKIIOYEHUS JIOTOBOpa JOJDKHA OBITH MPENOCTaBICHA MOTpeOuTento uHpopmanus oo
OCHOBHBIX TOTPEOMTEIHCKUX CBOMCTBAaX ToBapa, 00 aapece (MecTe HaxOXKACHHS) MpOJaBIa, O MECTe
W3TOTOBIICHUS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHUU (HAMMEHOBAaHWH) MPOAABIA (M3TOTOBUTEINS), O
1eHe ¥ 00 YCIIOBHSIX MPHOOPETEHUsI TOBapa, O €ro IOCTABKE, CPOKE CITYXKOBI, CPOKE TOAHOCTH M TapaHTUHHOM
CpOKe, O TOpSJKE OIUIaThl TOBapa, a TaKKE O CPOKEe, B TEUEHHE KOTOPOTO JACUCTBYET NPEIIOKECHUE O
3aKIIIOYEHUH TOTOBOPA.

3. IloTpeburento B MOMEHT JOCTaBKM TOBapa JOJKHAa ObITh B NMUCBMEHHOW (hopme INperocTaBieHa
uHpOpMaLus O TOBape, MperycMOTpeHHas cratheil 10 Hacrosimero 3akoHa, a TakXKe NPEdyCMOTPEHHas
IIYHKTOM 4 HacTOSIIEH cTaTbu HHPOPMAIUS O MOPSJIKE U CPOKaX BO3BpaTa ToBapa.

4. TloTpeOuTenb BIpaBe OTKAa3aThcsl OT TOBapa B Jit0OOE BpeMs 10 €ro mepeiadd, a Mocie Mnepenadu
TOBapa - B TCUEHUE CEMU JTHEU.

B cnyugae, ecnu mHboOpMaIus o MopsiiKe M CPOKAaxX BO3BpaTa TOBapa HAAJIEKAIETO KadecTBa HE ObLia
MIPEIOCTABJICHA B TUCbMEHHON (popMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIIPABE OTKA3aThCs OT TOBapa
B TEUEHHE TPEX MECSALIEB C MOMEHTA MEPEIAYU TOBapa.

BosBpar ToBapa HaayeXalero KayecTBa BO3MOXKEH B CIIydae, €CIIM COXPAaHEHBI €ro TOBapHBIM BHI,
NOTPEOUTENBCKUE CBOMCTBA, a TAKKE JOKYMEHT, MOJATBEPXAAIOUIMA (DAKT U YCIOBUS MOKYNKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTPEOUTENs JOKYMEHTA, MOATBEPKIAIOLIEr0 (akT M YCJIOBUS IMOKYIKM TOBapa, HE
JIMILIAET €ro BO3MOXHOCTH CChUIAThCS Ha JPyTUe J0Ka3aTesbCTBa MIPHOOPETeHHs TOBapa y JAHHOTO Npo/iaBLia.

[ToTpebutens He BHpaBe OTKa3aThCs OT TOBapa HaJUICKAIIEro KaueCTBa, MMEIOIIET0 WHIWBUIYaTbHO-
ONpEeJEeNICHHbIE CBOWCTBA, €CIIM YyKAa3aHHBIH TOBAap MOXET OBITh HCIOJIB30BaH HCKIIOYHTEIHHO
pHOOPETAIOIINM €ro MOTpedUTENIEM.

[Tpu oTka3ze morpeduTenst OT TOBapa MpoJaBel] JOKEH BO3BPATUTh EMY JACHEKHYIO CYMMY, YILIAUEHHYIO
noTpeduTeneM I0 JOrOBOPY, 32 MCKIIOYEHHEM pACXOA0B MpOJaBla Ha JOCTaBKy OT TMOTpeOuTesns
BO3BpAIlICHHOTO TOBapa, HE I03[HEE YeM uepe3 JecATh IHEeH co JHS TpedbsBICHUS MOTpeOUTEIeM
COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocnexcTBusi mpoAaXw TOBapa HEHAJIEKAIIETO KauyecTBa JIUCTAHIIMOHHBIM CIOCOOOM TPOAAKH
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMHU, TPETYCMOTPEHHBIMHU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoagaxu otaenbHbIX BUAOB TOBapoOB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaku OTAETBHBIX BHUAOB TOBapoB YycTaHaBinuBaroTcs [IpaBurtensctBoM Poccuiickoit
denepauuu.

Mnasa lil. 3ALLUTA MPAB NOTPEBUTENEW NMPU BbINONMHEHUN
PABOT (OKA3AHUWU YCIYT)

CraTtbAa 27. Cpoku BbiNosfiHeHUs1 paboT (okasaHusa ycnyr)

1. Ucnonaurens 00s3aH OCYIIECTBUTH BBIOJHEHNE PabOThl (OKa3aHUE YCIYI'H) B CPOK, YCTAHOBJICHHBIN
MpaBWJIaMU BBITIOJTHEHUS! OTIEJIbHBIX BHAOB paboT (OKa3aHMsI OTAENBHBIX BHUJIOB YCIyT) WIH JIOTOBOPOM O
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BBINMOJIHEHUH PA0OT (OKa3zaHMM ycayr). B 1moroBope o BBIMOMTHEHMHM pPa0OT (OKa3aHMM YCIYT) MOXKET
IPEayCMaTpUBaTLCSl CPOK BBINOJHEHUs pabOThl (OKa3aHMs YCIYyIHM), €ClIM YKa3aHHbIMU NpaBWIaMU OH HE
IIPEyCMOTPEH, @ TaKXX€ CPOK MEHBUIEH INPOJOKUTEIBHOCTH, YEM CPOK, YCTAHOBJIEHHBIN YKa3aHHBIMU
MpaBUJIaMHU.

2. Cpok BBINOJIHEHHs pabOTHl (OKa3aHUS YCIyTH) MOXKET ONpENesIThCs NaToil (MepuoaoM), K KOTOpon
JIOJDKHO OBITh 3aKOHYEHO BBINOJIHEHUE paboThl (OKa3aHHe YCIyru) uiau (M) natod (mepuoaoM), K KOTOpOi
UCTIOJIHUTEITb I0JIKEH MPUCTYIHUTh K BBINOJIHEHHIO paboThl (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecau BbINONHEHHE pabOTHl (OKAa3aHUE YCIyTH) OCYLIECTBIACTCS MO 4acTsAM (JOCTaBKa
MEePUONYECKON TeyaTH, TEXHUUECKOe OOCITyXKMBAaHUE) B TEUEHHUE CpOKa JEMCTBHS JOrOBOpPa O BBITOJHEHUU
paboT (OKa3aHWM YCIYT), IOJDKHBI MPEIYyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHOIBI) BBHITOTHEHUS
Takux padot (OKa3aHus yCiyr).

[To cornamieHuio CTOPOH B AOTOBOPE MOTYT OBITh IPEIYCMOTPEHBI TAKKE CPOKHU 3aBEPIICHUS OTAETbHBIX
3TarnoB paboThl (IPOMEKYTOUHBIE CPOKH).
(. 3 BBenen DeaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTBusi HapyleHUA WCMONMHUTENIeM CPOKOB BbINOSIHEHUA paboTt
(okasaHusa ycnyr)

1. Ecnu ucnoaHUTENb HAPYLIMII CPOKU BBIMOJIHEHUS PabOThl (OKa3aHHs YCIyTH) - CPOKM Hauyana v (Win)
OKOHYaHHUS BBINIOJHEHMsI paboThl (OKa3aHUS YCIyrd) U (WIKM) MPOMEKYTOUHBIE CPOKH BBINOJIHEHUS PaOOThI
(OKa3zaHUs yCIIyTH) WJIM BO BpeMs BBINOJHEHUs pabOThl (OKa3aHMs yCIYTH) CTaO0 OYEBMJHBIM, YTO OHA HE
Oy/ieT BBIMIOJHEHA B CPOK, MOTPEOUTEIH TI0 CBOEMY BEIOOPY BIIpaBe:

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCTIOJTHUTEIIO HOBBIN CPOK;
(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

NOPYYHTH BBHIIOJTHEHUE pabOThl (OKa3aHUE YCIYTH) TPETHUM JIMIIAM 3a PasyMHYIO IIEHY WM BBITOJHHUTH
€e CBOMMHU CHJIaMH U IOTPeOOBaTh OT UCIIOJIHUTENS BO3MELIEHUS IOHECEHHBIX PACXO/IOB;

noTpeboBaTh YMEHBIIICHHUS 1IEHBI 32 BBHITIOTHEHUE PA0OTHI (OKa3aHUE YCIIYTH);

0TKAa3aTbCs OT UCIIOJHEHUS I0T0BOPA O BHIMOJIHEHUH PaboThl (OKa3aHUU YCIIyTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrpaBe MOTPeOOBATh TAKKE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUIMHCHHBIX €My B CBSI3H C
HapyIIEHHEM CpPOKOB BBHITIOTHEHHUS palboOThl (O0Ka3aHHS YCIyru). YOBITKM BO3MEHIAIOTCA B CPOKH,
YCTaHOBJICHHBIC IS YIOBJICTBOPEHIS COOTBETCTBYIOIINX TPEOOBAHUI TOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3nayeHHbIe OTPeOUTENIEM HOBBIE CPOKHU BBITIOJHEHHUSI PaOOTHI (OKa3aHUsS YCIIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBIIIOJIHEHUH pabOThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cirygae mpocpovky HOBBIX CPOKOB IOTPEOUTEINb BIIPaBE MPEAbSIBUTH UCTIOTHUTENIO HHBIE TPEOOBaHMS,
YCTAHOBJICHHBIE ITYHKTOM | HACTOSIIIEN CTaThU.

3. llena BBIOJHEHHOW pabOTHl (OKAa3aHHOW YCIIYrH), BO3BpalmiaeMas IMOTPEOUTETI0 MPH OTKaze OT
WCTIOTHEHUSI JIOTOBOPA O BBIMIOIHEHUU pa0OThI (OKAa3aHUU YCIIYTH), & TAKXKE YUUThIBaeMasi MpU yMEHbBIICHUU
IIEHBI BBITTOJIHEHHON pa0OoThl (OKa3aHHOM YCITyTH), OMPEAEIIACTCS B COOTBETCTBHH C IMyHKTaMu 3, 4 U 5 cTaThu
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24 Hacrosmiero 3akoHa.
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT UCHOTHEHHS TOTOBOPA O BHIMOTHEHHH PAOOTHI (OKa3aHWUU YCIYTH) HCIOIHHUTEIh HE
BIpaBe TPeOOBaTh BO3MEIICHUSI CBOMX 3aTpart, MPOW3BEACHHBIX B MPOIECCE BBHIMOIHEHUSI paOOThl (OKa3aHUs
yCIyTH), @ TaKXkKe IUIaThl 32 BBHIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a HCKJIIOYEHHEM Ciydas, eclu
MOTPEeOUTENh TPUHSIT BRIMTOTHEHHYIO pab0Ty (OKa3aHHYIO YCIYTY).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ao3arr uckirodeH. - GenepanbHbiii 3ak0H oT 17.12.1999 N 212-D3.

5. B ciydae HapylIeHHsS YCTAHOBJICHHBIX CPOKOB BBIMIOJHEHUS pabOThl (OKa3aHUS YCIYTH) WIH
HA3HAYCHHBIX TOTpPEOWTE]IeM HAa OCHOBAHWM TYHKTa | HACTOSIIEH CTaTbd HOBBIX CPOKOB HCIIOTHHTEIH
yIUTaYMBaeT MOTPEOUTENIO 3a KaXAbIA NIeHb (4Yac, €CIM CPOK OMpeiesieH B yacax) MPOCPOYKH HEYCTOMKY
(MeHr0) B pa3Mepe TpeX MPOICHTOB IIEHBI BBHITIOTHEHHS PaOOThI (OKa3aHUs YCIYTH), a €CJIH [[eHA BBITTOJTHEHUS
paboThI (OKa3aHUsI YCIYTH) IOTOBOPOM O BBITIOJIHEHHH Pa0OT (OKa3aHWUU YCIYT) HE OIpeesieHa - OOIIeH IIeHBI
3aka3a. JloroBOpoM O BBIMOJIHEHUU PabOT (OKa3aHWM YCIYT) MEXIy MOTpeOUTEIeM U HUCIOTHUTEIEM MOXKET
OBITH YCTAHOBJICH 00JIe€ BHICOKHI pa3Mep HEYCTOWKH (IICHH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylleHHE CPOKOB Hayaya BBIIIOJHEHHUS paOoThl (OKa3aHHs YCIyru), €e 3Tama
B3bICKMBAETCA 3a KaXIbli JeHb (4ac, €clii CPOK OIpelesieH B yacax) MPOCPOYKM BIUIOTH 0 Hayaia
BBINIOJIHEHUSI paboThl (OKa3aHUs YCIYTH), €€ JTama WM MpexbsBIEHUs MOoTpeduTerseM TpeOOBaHUM,
IPEIYCMOTPEHHBIX ITYHKTOM | HacTOAIIEH CTaThH.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (TieHs1) 3a HapyIIeHHe CPOKOB OKOHYAHWSI BHIMTOJHEHHS paOOTHI (OKa3aHHs YCIYTH), €¢ dTara
B3BICKMBACTCS 33 KaXbIH JIeHb (4Yac, €CIM CPOK OIpPENEICH B Yacax) MPOCPOYKH BIUIOTH JI0 OKOHYAHUS
BBITIOJTHEHUSI pa0bOThl (OKa3aHWsl YCIyTH), €€ JTama Wi MPEIbSBICHHUS IOTpeOUTENeM TpeOOBaHUIM,
MPEyCMOTPEHHBIX ITyHKTOM | HACTOSIIIECH CTAaThH.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

CyMMa B3bICKaHHOW MOTpeOuTeNeM HEYyCTOWKM (IIeHHM) HE MOXKET IMPEBBIIATh LIEHY OTICIBHOTO BUAA
BBITIOJTHEHUSI paboThl (OKa3aHUs YCIYTH) WM OOIIYIO LIEHY 3aKa3a, €Clid 1IeHa BBIMOJIHEHUs OTAENIbHOTO BHUJA
paboThl (0Ka3aHUs YCIYTH) HE ONpeieeHa J0T0OBOPOM O BBIIIOJTHEHUH paboThl (OKa3aHUU YCIYTH).

Pa3mep Heycroiiku (neHH) ompenensieTcs, UCX0/s U3 LEHbl BBINOJHEHUS paboThl (OKa3aHUS yCIyTH), a
eclIi yKa3aHHas 1LleHa He OIpesesieHa, UCXoAs M3 oOIied LeHbl 3aKa3a, CyLIeCTBOBAaBIIEH B TOM MecTe, B
KOTOPOM TpeboBaHHE NOTPEOUTENS TOIHKHO OBIIIO OBITH YIOBIETBOPEHO UCTIOIHUTENIEM B JIeHb T0OPOBOILHOTO
YIAOBJIETBOPEHHUs] TAaKoro TpeOOBaHUS WM B JIeHb BBIHECEHUs Cy[AeOHOro pelleHus, eciu TpeboBaHME
notpeduTens 100pOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBanus mnoTpeOuTeNs, YCTAHOBIEHHBbIE NYHKTOM | HAcTOAIIEeH CTaTbH, HE MOJJexKaT
VIOBIIETBOPEHUIO, €CITU HWCIOTHUTENb JOKAXKET, YTO HApYIICHHE CPOKOB BBIMOIHEHHUS pabOThl (OKa3zaHUs
YCIIyTH) IPOU30IILJIO BCIEICTBHE HEMPEOIOIUMOM CHUJIbI WIIH MO BUHE MOTPEOUTEIS.

CraTtba 29. paBa notpedbuTensa npm obHapyXeHUU He[OCTaTKOB BbINOSIHEHHOM pPaboThbl
(okazaHHOM ycnyru)

1. ITorpebutens mpu 0OHAPYKEHUN HETOCTATKOB BBIITOIHEHHOW paOOThI (OKa3aHHOW YCIyTH) BIIPaBe IO
CBOEMY BBIOOPY MOTPeOOBATH:

0€3B03ME3THOTO YCTPAHEHHS HEJJOCTATKOB BBIIOJIHEHHOM paboThl (OKa3aHHON YCIYTH);
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COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BHITIOJTHEHHON pa0OoThI (OKa3aHHOU YCIIyTH);

0€3B0O3ME3THOTO W3TOTOBJIEHUS JAPYTOoWM BEUIM M3 OAHOPOAHOIO MarepHalia TaKoro K€ KauecTBa WU
MOBTOPHOTO BBHINIONHEHHsT PaboThl. [lpu 3TOM moTpeduTens 00s3aH BO3BPATHTH paHee MEPEAaHHYI €My
WCTIOJTHUTEIIEM BEIIb;

BO3MCHICHUA MTOHCCCHHBIX UM pPACXOA0B 10 YCTPAHCHUIO HEAOCTATKOB BBIIIOJIHEHHOM paGOTBI (OKaBaHHOﬁ
YCJ'IYI‘I/I) CBOMMHU CHUJIaMU UJIU TPETbUMH JIULAMH.

VYnoBneTrBopeHue TpeOoBaHUN moTpeduTeNnss o0 0Oe3BO3ME3THOM YCTpPaHEHUU HEAOCTATKOB, 00
W3TOTOBJICHUH JPYTOW BEIIU WJIM O MOBTOPHOM BBIMIOJIHEHWU PabOTHI (OKa3aHWHM YCIYTH) HE OCBOOOXKIAeT
UCTIOJIHUTEIISL OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKHU 332 HAPYIICHUE CPOKA OKOHYAHUS BBIMIOJIHEHHS paOOTHI
(oka3aHus yCiayTH).

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

[ToTpebuTens BpaBe 0TKa3aThCsl OT UCMIOTHEHUS JOTOBOPA O BHITIOJTHEHUH Pa0OThI (OKA3aHUU YCIIYTH) U
MoTpeOOBaTh TOJHOTO BO3MEIIEHUS YOBITKOB, €CIM B YCTAHOBJCHHBIM YKa3aHHBIM JIOTOBOPOM CPOK
HEJIOCTaTK! BBITIOTHEHHON paboThl (OKa3aHHOW YCIYTH) HE YCTpaHEHbI ucnoimHuteneM. [lorpedburens Takke
BIIPAaBE OTKa3aThCs OT MCIIOJIHEHHsI JOTOBOpPAa O BBHIMIOJIHEHHH pPaldOThl (OKa3aHWUU YCIYTH), €CIH UM
oOHapyKeHbl CYIIECTBEHHbIE HEJOCTATKU BBHIMTOTHEHHON palboThl (OKa3aHHOW YCIYTH) WU WHBIE
CYIIIECTBEHHBIE OTCTYIUICHUS OT YCIOBUH JOTOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe NoTpeOOBaTh TaKkKe MOJTHOTO BO3MEILIEHUS YOBITKOB, IPUYMHEHHBIX €MY B CBSA3H C
HEJIOCTaTKaMH BBIIOJIHEHHONW palboThl (OKa3aHHOM ycinyru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIE
U1 yAOBJIETBOPEHUS! COOTBETCTBYIOLINX TPEOOBaHUM OTPEOUTES.

2. llena BbIIONHEHHOW pa0OOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMas MOTPEOUTETr0 MPH OTKa3e OT
WCTIOJIHEHUS! JIOTOBOpPA O BBITIOJHEHUH pabOTHI (OKa3aHUM YCIYTH), a TAK)KE yYUTHIBaeMas MPHU YMEHBIICHUU
IICHBI BHITIOJIHEHHON PabOThI (OKa3aHHOM YCIYTH), ONIPEIEIIIETCS B COOTBETCTBUU C ITyHKTaMu 3, 4 U 5 cTaThu
24 Hacrosmiero 3akoHa.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. TpeGoBaHus, CB3aHHBIC C HEIOCTATKAMH BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyru), MOTYT OBITh
NIPEIbSBICHBI MTPH TPUHSATHH BBITOJTHEHHON palOOTHI (OKa3aHHOW YCIIyTH) WIH B XOJ€ BBIMTOJHEHUS paOOTHI
(oxazaHus yciIyru) JinOo, eclii HEBO3MOXKHO OOHApy>KUTh HEAOCTAaTKH NMPH NMPUHITUU BBINOJTHEHHON paboThI
(OKa3aHHOM YCIIyTH), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIMM ITYHKTOM.

[TorpeOuTens BHpaBe MPEABABIATH TPEOOBAaHUS, CBA3aHHBIC C HEIOCTAaTKAMHU BBIOJHEHHOW palbOTHI
(OKa3aHHOW yCIyTH), €CIi OHM OOHApY)KEHBI B TEYCHHE TapaHTUHHOTO CPOKa, a NPH €ro OTCYTCTBHH B
pasyMHBIH CPOK, B IIpeieiax JABYX JIET CO JHS MPUHSATHUS BHIMOJHEHHON paOoThl (OKa3aHHOW YCITyTH) WIIH TISITH
JIET B OTHOIICHUH HEJOCTATKOB B CTPOCHUH U MHOM HEJIBIDKUMOM UMYIIIECTBE.

(n. 3 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnioaHUTENb OTBEYAET 33 HENOCTATKU PalboTHl (YCIYTrH), Ha KOTOPYIO HE YCTAHOBIEH TrapaHTHHHBIN
CPOK, €CJIM MOTPEOUTENb TOKaKET, YTO OHU BO3HUKIIM /10 €€ MPUHATUS UM WIH 10 MPUYUHAM, BOZHUKIIMM 10
3TOr0 MOMEHTA.

B otHOMmIEHNH paboThI (yCIIyrH), Ha KOTOPYIO YCTaHOBIICH TapaHTHIHBIN CPOK, HCIIOJTHHUTENb OTBEYAET 32
€e HEeIOCTAaTKM, €CIM He JOKAKET, YTO OHU BO3ZHUKIM IOCIE MPHUHATHUS PabOThl (yCiIyru) morpedutenem
BCJICZICTBHE HAPYIICHHS MM TPABHII UCTIOIB30BaHU pe3yibrara paboThl (YCIIyTH), NEHCTBUN TPEThUX JIUIL HITH
HENPEeOo0IUMOM CHIIBI.

(. 4 BBenneH PenepasibHbIM 3ak0HOM OT 17.12.1999 N 212-03)
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5. B cayu4asx, korma mpeayCMOTPEHHBINM JOTOBOPOM TapaHTUHHBIA CPOK COCTAaBIsIET MEHEE ABYX JIET
(mATH JIeT Ha HEIBIKMMOE WMYIIECTBO) W HEAOCTATKH padoThl (YyCIyru) OOHApYKEHBI MOTPEOUTENIEM I10
UCTEUEHUU TapaHTUHHOIO CpoKa, HO B Ipelenax [BYX JeT (ISATH JIET Ha HEIBUKUMOE HMYLIECTBO),
NOTpeOUTENh BIpPAaBE NPEAbSIBUTH TPEOOBaHUS, MPEAYCMOTpPEHHbIE IYHKTOM | HacTofAlledl cTaThbH, €ciu
JOKaXeT, YTO TaKHe HEJOCTATKU BO3HUKIM J0 MPHUHATUS UM pe3yibTara padoThl (YCIyTd) WIK 10 MPUYUHAM,
BO3HUKILUM JI0 3TOI'O MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B ciyuae BbISIBIIEHUS CYIIECTBEHHBIX HEOCTAaTKOB Pa0OTHI (YCIIyrH) MOTPEOUTEND BIIpaBe NPEAbIBUTD
UCTIOJIHUTENI0 TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHUM HEIOCTATKOB, €CIM JOKaKET, 4TO HEJO0CTaTKU
BO3HHKJIM /IO MIPUHSITHS UM pe3ysibTata padoThl (YCIyrd) WIK MO MPUYMHAM, BO3HUKIIIMM J0 3TOTO MOMEHTA.
D10 TpeOoBaHHE MOXET OBbITh MPEIbSIBICHO, €CIM TaKUEe HEOCTATKU OOHApy>KeHbI 110 UCTEYEHUH ABYX JIET
(mATH JIET B OTHOIIEHUM HEABIKUMOTO MMYILECTBA) CO JHS MPHUHATUS pe3yibrara paboTel (YCIyr#), HO B
npesiesiax YCTaHOBJIEHHOTO Ha pe3ysbTaT paboThl (YCIYTH) CpOKa CIIYKObI WJIM B TE€UEHHE JCCATU JIET CO JTHS
NPUHATHS pe3yabrara paboThl (yCIIyru) MOTpeOHTeneM, €CIM CPOK ciaykObl He ycraHoBieH. Ecnu mannoe
TpeOOBaHUE HE YAOBJIETBOPEHO B TEUEHUE JBAJLATU JHEH CO JHS €ro MpeabsBICHUS MOTpeOUTENeM WU
OOHapyXEHHBI HEIOCTATOK SIBJISIETCA HEYCTPAaHUMBIM, TOTPEOUTENH IO CBOEMY BBIOOpY BIIpaBe TpeOOBaTh:

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOLICTO YMCHBIICHUS LICHBI 3a BBIITOJIHCHHYIO pa60Ty (OKa3aHHy10 yC.TIyTy);

BO3MCHICHUA MTOHCCCHHBIX UM pacXoa0B IO YCTPAHCHUIO HEAOCTATKOB BBITIOJTHCHHOM pa6OTI>I (OKa?;aHHOI\/'I
YCJ'IyrI/I) CBOUMMHU CHJIaMHU HUJIK TPECTbUMMU JINLAMU,

0TKa3a OT MCIIOJIHEHUS JOrOBOPa O BBIIIOJHEHUH pa0OThI (OKa3aHUM YCIIYT'H) U BO3MEILEHUS YOBITKOB.
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

CraTtba 30. Cpoku ycTpaHeHUst He4O0CTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOM yCryru)

Henocrtatku pabotbl (yciayrw) IOJDKHBI OBITh YCTpaHEHBl HMCIOJHUTEIEM B pasyMHBIH CpOK,
Ha3HaYEeHHBIN OTpeOuTENnEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar uckitoueH. - denepabHbiid 3aK0H oT 17.12.1999 N 212-03.

HaznaueHHblil moTpebureneM CpoK yCTpaHEHHUsS HEJOCTAaTKOB TOBapa yKa3bIBAaeTCsl B JIOTOBOPE WM B
HHOM IOAINMMCBIBACMOM CTOPOHAMHU JOKYMCHTC 1mbo B 3a4BJICHUHU, HAIPAaBJICHHOM HOTp€6I/IT€J'ICM
VCTIOJIHUTEITIO.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylIeHHE MPEeTyCMOTPEHHBIX HACTOAIICH CTaThell CPOKOB YCTpaHEHUS! HEIOCTATKOB BBIMOJTHEHHOMN
paboThI (OKa3aHHOM yCIyry) UCTIOTHUTEIb YIUTAYMBACT TOTPEOUTEIIO 32 KaXK/IbIi ACHDb POCPOYKH HEYCTOMKY
(eH10), pa3Mep M MOPSJIOK HMCYHMCICHUS KOTOPOHW ONMPEICNISIOTCS B COOTBETCTBHHM C ITYHKTOM 5 cTarhu 28
HaCTOSIIEro 3aKoHa.

B cnywae HapylieHus yka3aHHBIX CPOKOB IOTPEOMTENb BIpaBe NPEABSBUTh HCIOJHUTENO HHBIE
TpeOoBaHuUs, PEeTyCMOTPEHHbIE MyHKTaMu | U 4 ctatby 29 HacTos1ero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi otaenbHbIX TpeboBaHUM noTpeduTens
1. TpeboBanus morpedburtesiss 00 YMEHBIICHUH IIEHBI 32 BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), O

BO3MEIIEHUH PACXO0B 0 YCTPAHEHUIO HEAOCTATKOB BBIMOJHEHHON palOoThl (OKa3aHHOW YCIyTHM) CBOUMH
CWJIaM{ WJIM TPEThUMH JIMIAMH, a TaKXK€ O BO3Bpare YIJIaueHHOW 3a paboTy (YCiyry) IEHEXHOW CyMMBblI U
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BO3MCIICHUN y6BITKOB, HpI/I‘-II/IHCHHBIX B CBA3U C OTKA30M OT HCIIOJIHCHUS I[OFOBOpa, HpeHyCMOTpeHHBIe
nyHkToM | crtateu 28 m nyHkramu | u 4 cratbu 29 HacToslero 3akoHa, MOMJIEKAT YAOBIETBOPEHHUIO B
HGCHTHHHGBHLIﬁ CpOK CO OHA HpC,Z["bHBHCHI/ISI COOTBGTCTBYIOH_ICF (0] Tpe6OBaHI/IH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus notpedurenst o 6€3B03ME3AHOM M3TOTOBJICHUU JIPYTOM BEIM U3 OJHOPOAHOTO Marepuaa
TaKOT0 K€ KaueCTBa WJIM O TIOBTOPHOM BBIIIOJTHEHUH Pa0OThI (OKa3aHUU YCIIYTH) MOJJIEKAT YIAOBIETBOPEHHIO B
CPOK, YCTAHOBJIEHHBIH JIUIsl CPOYHOT'O BBINOIHEHHs pabOThI (OKa3aHUs YCIYTH), a B ClIydae, €ClId 3TOT CPOK He
YCTaHOBIICH, B CPOK, MPEyCMOTPEHHBIH IOTOBOPOM O BBIITOJHEHUH PaOOTHI (OKa3aHUU yCIYTH), KOTOPBIN ObLI
HEHAJJIC)KALLE UCIIOJIHEH.

3. 3a HapylieHHE TMPEeITyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YAOBJIETBOPEHHUS OTIAEIbHBIX
TpeboBaHUM MOTPEeOUTENS UCHIOTHUTENb YIJIaYMBACT MOTPEOUTENIO 3a KaXblil EHb MPOCPOUYKH HEYCTOMKY
(neHto), pazMep U MOPSIOK MCUUCICHUS KOTOPOM OMPENENSIIOTCS B COOTBETCTBUM C IYHKTOM 5 cTarbu 28
HACTOSIIIETO 3aKOHA.

B cnyuae HapyiieHHs CpPOKOB, YKa3aHHBIX B MyHKTax | W 2 HACTOSIICH CTaThH, MOTPEOUTENTHh BIpPaBE
MIPEABSIBUTH MCTIOJHUTENIO MHBIC TPeOOBaHUS, MIPEIYCMOTPEHHBIC TTyHKTOM | ctathu 28 u myHkTamu | u 4
cTaThu 29 HACTOAIIETO 3aKOHA.

Cratbsa 32. lpaBo noTpedGuTenss Ha OTKa3 OT MCNOSIHEHUSA AOroBopa O BbINOMIHEHUMU
pabot (okasaHuu ycnyr)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

HOTpe6I/ITeJ'H> BIIpaB€ OTKA3aTbCs OT HUCIOJHCHUA JOTOBOPA O BBIIIOJIHCHUU pa60T (OKaSaHI/II/I ycnyr) B
JII000¢ BpEMs IIpU YCIIOBUH OINIATHI UCIIOJIHHUTCIIIO (baKTI/I‘-ICCKI/I INOHCCCHHBIX MM pPAacXod0B, CBA3AHHBLIX C
HCIIOJTHEHHEM 0053aTEIBLCTB 10 JaHHOMY I0r0BOpY.

CraTtba 33. CmeTa Ha BbINonHeHne paboTbl (OKkaszaHue ycnyru)

1. Ha BemmonHeHHe paboThl (OKa3aHHWE YCIYTH), MPEAYCMOTPEHHON TOTOBOPOM O BBITIOJTHEHUH PAaOOTHI
(OKa3aHUHU YCIIYTH), MOKET ObITh COCTABJICHA TBEP/iasl MU MPUOIU3UTEIbHAS CMETA.

CocTtaBneHue Takoi CMEThI IO TPEOOBAHUIO MTOTPEOUTEIS WIIH UCTIOIHUTENS 00sI3aTeNbHO.

2. VcionHutesb He BIpaBe TpeOOBaTh yBEIMYCHHS TBEPIOM CMETHI, a MOTPEOUTENb - €€ YMEHBIICHUS, B
TOM 4YHCII€ B Clydae, KOrJa B MOMEHT 3aKJIIOUEHHUs JIOrOBOpa HMCKIIOYANIach BO3MOXKHOCTbh MPEIyCMOTPETH
MOJIHBIA 00BEM MOAJIEKAIIUX BBIITOJHEHUIO paboT (OKa3aHHIO YCIYT) UM HEOOXOIUMBIX JJI 3TOTO PacXo0B.

HcnonuuTens umeeT mpaBo TpeOOBaTh YBEIMUEHUS TBEPAOW CMETHI MPU CYHIECTBEHHOM BO3PACTaHUU
CTOMMOCTH MAaTepHajioB W OOOPYIOBAaHHUS, MPEIOCTABIICMBIX HCIOTHHUTENIEM, a TakKKe OKa3bIBAEMBIX EMY
TPETBUMU JIMLIAMH YCJIYT, KOTOPOE HEJb3sl ObUIO MPEAyCMOTPETh MPH 3aKIHOYCHHUU JoroBopa. [Ipu orkase
MOTPEOUTENS BBIMTOJIHUTE 3TO TPEOOBAHHUE UCTIOTHUTEIb BIIPABE PACTOPTHYTH IOTOBOP B CYICOHOM MOPSI/IKE.
(. 2 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnu BO3HMKIIA HEOOXOAWMOCTH BBIITOJHEHMS JOTOJIHUTENBHBIX padoT (OKa3aHHs AOMOTHUTEIbHBIX
YCIIyT) U MO 3TOH NPUYUHE CYLIECTBEHHOTO IMPEBBIIICHUS MPUOIU3UTENBHON CMETHI, UCIOJIHUTEIh 00s3aH
CBOEBPEMEHHO NpeAynpeauTs 00 3ToM norpeburens. Ecnu morpeOutens He Jan coriacue Ha NPEBBIIICHUE
NpUONIU3UTENLHON CMEThI, OH BIPaBE OTKA3aThCS OT MCIIOJHEHHUs TOroBopa. B 3ToM ciyyae MCHONMHHUTENH
MOXeET TpeOOBaTh OT NOTPEOUTEIS YIUIATHI LIEHBI 32 BHIINOIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

Wcnonuutenb, CBOEBpEMEHHO HE MpENyNpeAUBIIUNA MOTPEOUTENsT O HEOOXOAMMOCTH MPEBBIIIEHUS
NpUOTU3UTENFHON CMEThI, O0s3aH HCIIOJNIHUTH JIOTOBOpP, COXpaHss MpaBO Ha orary paborsl (yciyru) B
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npeenax NpuOIu3UTEeILHON CMETHI.
(. 3 BBenmeH DeaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BoinonHeHune paboTbl U3 MaTepuana UCNOSTHUTENA

1. Ucnonautens 00s3aH BHIOTHUTH PaboTy, OMpEAeNeHHYI JOTOBOPOM O BBIMIOJHEHUU PabOTHI, W3
CBOEro MaTepualia ¥ CBOUMHU CPEICTBAMH, €CJIM MHOE HE TIPETyCMOTPEHO JOTOBOPOM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonauTenp, MpeqocTaBuBIIMI MaTeprall JUTsl BBITOJHEHUsT pabOThI, OTBEYAET 3a €ro HeHaJyIexkaliee
Ka4eCTBO 110 MpaBUJIaM 00 OTBETCTBEHHOCTH IPOJIABIIA 32 TOBAPHI HEHA UIEKAIIET0 KaueCcTBa.
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan HUCHOJHUTENS OIUIAYUBACTCS IMOTPEOUTEIEM MpPH 3aKIIOYCHUH YKa3aHHOTO JIOTOBOpPA
IMMOJIHOCTBIO WJIM B pa3MCpe, YKa3aHHOM B AOOTIOBOPC O BBLIIIOJHCHUU pa6OTBI C YCJIOBHEM OKOHYATCIBLHOI'O
pacdera 1pu NOJIYYCHUHU MOTPEOUTENIEM BBIMOJIHEHHON UCTIONHUTENIEM PabOThI, €CIIM UHOHM MOPSIO0K PacueToOB
3a MaTepural UCIIOJTHUTCIIA HE NPCAYCMOTPCH COMNTAlICHUEM CTOPOH.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B caywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBHIMIOJHEHHH pPa0OThl, Marephal MOXET ObITh
IpPEeIOCTaBIIECH NCIIOIHUTENEM MoTpeduTernto B KpeauT. [locaenyromee n3MeHeHne eHbI MPEAOCTABICHHOTO B
KpeIuT MaTepualia HCIIOITHUTENS He BIIeUeT 3a co0oil nepepacyera.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepHan HUCIIOJIHUTCIIA H HeO6XOI[I/IM]':>Ie JJIsA BBIITOJTHCHUA pa6OTBI TEXHUYCCKUC CPCACTBA,
HHCTPYMCHTBI U IPOUCC JOCTABIAIOTCA K MECTY BBIIIOJTHCHHA pa60T HCITIOJITHUTCIICM.

Cratbsa 35. BbinonHeHne paboTkl 3 MmaTepuana (¢ Bewbio) noTpedbutens

1. Ecnu pabGoTa BBIMONHSETCS MOJHOCTBIO WM YacTUYHO M3 MaTepuaia (C Belblo) MoTpeduTerns,
UCIIOJTHUTEIb OTBEYAET 32 COXPAHHOCTh ATOI0 MaTepuaa (Belln) U PaBUJIbHOE €T0 UCII0JIb30BaHUE.

Hcnonuurens 00s13aH:

OpeaynpenuTh MOTpeOUTeNs] O HENPHUTOJHOCTH HIHM HEJOOpPOKAYECTBEHHOCTH TEPEJaHHOTO
nmoTpeduTeneM Marepuaa (Bemm);

IPEACTaBUTh OTUET 00 M3PACXOI0BAHUU MaTepuaa U BO3BPATUTh €0 OCTATOK.

B cnywae nonmHOM wiM 4YacTUYHOW yTparbl (NOBpEXIEHHs) Marepuaia (BEemM), NPUHSATOTO OT
NOTpeOUTENS, UCTIONHUTEIb 00s3aH B TPEXIHEBHBIH CPOK 3aMEHHUTH €r0 OJHOPOIHBIM MaTepHasioM (BEIbIO)
aHAJIOTMYHOTO Ka4eCTBa U I10 JKEJaHUI0 OTPeOUTENsI U3TOTOBUTH U3/IENINE U3 OJTHOPOJIHOTO MaTepuaa (Beln)
B Pa3yMHBIH CpPOK, a MPH OTCYTCTBUU OJTHOPOAHOTO Marepuaia (Belld) aHaJOTHYHOTO KayecTBa - BO3MECTUTh
MOTPEOUTENI0 JBYKPATHYIO IIEHY YTPAu€HHOTO (TMOBPEXKIECHHOTO) Marepuana (BElu), a TaKKe pPacXobl,
[IOHECEHHbIE TIOTPEOUTETEM.

2. llena yrpaueHHOro (OBPEXACHHOI0) MaTepuaia (BELM) ONpeNesieTCs, UCXOs U3 LIEHbl Marepuana
(Bemm), CyIIECTBOBABIIEH B TOM MECTE, B KOTOpPOM TpeOOBaHWE TMOTPEOHUTENs MOKHO OBUIO OBITh
YIAOBJIETBOPEHO HCIOJHUTENIEM B JIeHb JOOPOBOJBHOTO YIOBJIETBOPEHUS TaKOro TpeOOBaHMS WM B JCHb
BBIHECEHHS CYIEOHOTO PEIICHUs, €ClIi TPEOOBaHKE MOTPEOUTEINS TOOPOBOJIIBHO YAOBIETBOPEHO HE OBLIO.

lena marepuana (Beuu), mepenaBaeMoOro HCIOIHHUTEINO, ONPEACNSIeTCs B JIOTOBOPE O BBINOJIHEHUHU
paboThl WIIM B UHOM JOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKIAIOIIEM €T0 3aK/II0UCHHE.
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(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb 0cBOOOXKAAETCA OT OTBETCTBEHHOCTH 3a IOJHYIO MJIM YAaCTUUHYIO yTpaTy
(moBpexaeHue) marepuana (BEIlM), NPUHATOIO UM OT IMOTPEOUTEINs, €CIU IMOTPEOUTENb NPEAyHpexIeH
UCIIOJTHUTENEM 00 0COOBIX CBOMCTBaX Marepuaina (BeliH), KOTOpble MOTYT HOBJIEUb 332 COOOM €ro MOJIHYI0 WU
YaCTUYHYIO YTpaTry (MOBpexkaAeHue) au00 eclu yKa3aHHble CBOWCTBA MaTepuasia (BELIM) HE MOIIHU OBITh
OOHapyXEHBI MTPH HA/JISKAIICH TIPUEMKE UCTIOTHUTEIEM 3TOTO Marepuaia (Ben).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

Cratba 36. O6sA3aHHOCTbL McnonHuTens WMHcpopmMupoBaTb noTpedbutensa ob
o6cToATEeNbCTBAX, KOTOpPbie MOTYT MNOBJIMATbL Ha KayecTBO BbINONHAeMOW paboTbl
(okasbiBaemoM ycnyru) unuv noBereyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Hcnonautens 06s3aH CBOEBPEMEHHO MH(GOPMUPOBATH MOTPEOUTENS O TOM, YTO COOMIONECHUE yKa3zaHUM
MOTPEOUTENST U UHBIE OOCTOSTENHCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOTYT CHU3UTHh Kau€CTBO BBIMOIHICMOMN
paboThI (OKa3bIBAEMOM YCIYTH) WIIH MTOBJIEYb 32 COO0 HEBO3MOXKHOCTD €€ 3aBEPIICHUS B CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu norpeburenb, HECMOTPSL HA CBOEBPEMEHHOE U 000CHOBAaHHOE MH(POPMHUPOBAHUE HCIIOJHUTENIEM, B
pasyMHBIH CPOK HE 3aMEHHMT HETPUTOAHBIM WM HEeA0OpOKaueCTBEHHBIH MaTepuall, He U3MEHUT yKa3aHHH O
crioco0e BBIMOIHEHUs paboThl (OKa3aHUs YCIIyTH) JUOO HE YCTPAHUT UHBIX OOCTOSITEILCTB, KOTOPHIE MOTYT
CHM3UThb KayeCTBO BBIMOJIHIEMON paboOThl (OKa3bIBAEMOM YCIIyIrd), HMCIOJHHUTEIb BIPABE OTKA3aTbCs OT
WCIIOJTHEHUS JIOTOBOpA O BBHINOJIHEHMM paboThl (OKa3aHUM YCIyr'M) W HOTpPeOOBaTh IMOJIHOTO BO3MELICHUS
yYOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Nopsaaok un oopMbl onnatbl BbINOIHEHHON PaboTbl (OKa3aHHOW yCcnyru)
(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[loTpebuteny 00s13aH OIUIATUTH OKA3aHHBIE €My YCIYTd B MOPSAJKE U B CPOKH, KOTOPHIE YCTaHOBJIEHBI
JIOTOBOPOM C UCIIOJTHUTEJIEM.
(uactp nepsas B pen. GenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutens 00s3aH OIUIATUTH BBHIMOJHEHHYIO HCIIOJHHUTENIEM B IOJIHOM OOBeMe paboTy mocie ee
npuHsiTus norpedburenem. C cornacus morpebutenst pabdoTa MOKeT OBITh OIUIau€HA MM TPH 3aKITIOUYEHUU
JIOTOBOpA B MOJIHOM pa3Mepe WK MTyTEM BbIIa4H aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omutata OKa3aHHBIX YCHyr (BBIMOJIHEHHBIX pabOT) NPOM3BOAUTCS TIOCPEACTBOM HAIWYHBIX WA
Oe3HaJIMYHBIX PACYETOB B COOTBETCTBHU C 3aKOHO/ATEIbCTBOM Poccuiickoit denepanni.
(uacTp TpeThbs BBeneHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu wucnonbp3oBaHMM HAIWYHOW (OPMBI pacueToB oOIIaTa TOBapoB (paboT, yciyr) moTpeduTenem
MIPOM3BOJUTCSA B COOTBETCTBHH C YKa3aHUEM MPOAABIA (MCTIOIHUTENS) IyTEM BHECCHHS HAJTMYHBIX JIEHEKHBIX
CPEACTB TPOJABIlY (MCHOJHHUTEN0), JHMOO B KPEIUTHYH) OpraHM3aIluio, JHOO TIJIATEKHOMY areHry,
OCYILECTBIAIONIEMY ACATEIbHOCTD M0 MPUEMY IUIaTekKel (U3HUecKuX NI, TM00 OAHKOBCKOMY IUIATEKHOMY
are’ry (cy0areHrty), OCYIIECTBISIOIIEMY JIEITCIbHOCTh B COOTBETCTBHHU C 3aKOHOAATEILCTBOM O OaHKax W
O0aHKOBCKOW JEATEIbHOCTH, €CIM HHOE HE YCTaHOBIEHO (eaepanbHBIMU 3aKOHAMHU WJIH HWHBIMU
HOPMaTUBHBIMU MpaBOBbIMU akTaMu Poccuiickoit ®@enepauuu. [Ipu 3TomM 06s13aTenbCcTBAa MOTPEOUTENS TIEPEN
IPOJABIOM (MCIOJHUTENIEM) MO OIUIaTe TOBapoB (paboT, YCIyr) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mmepe
BHECEHHBIX JICHE)KHBIX CPEICTB C MOMEHTAa BHECEHHUS HAIWYHBIX JIEHEKHBIX CPEICTB COOTBETCTBEHHO
MPOAABILY (UCIIOIHUTEINIO), TNO0 B KPEIUTHYIO OPTaHHU3AINIo0, THOO MIATeKHOMY areHTY, OCYIIECTRISIIOIIEMY
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JEeSATENLHOCTh TI0 MIPHEeMY IUTaTekel (pU3ndecKux Jull, Tu00 OAHKOBCKOMY TUIATEKHOMY areHry (CcyOareHry),
OCYUIICCTBIISIFOIIEMY JESTEIBHOCTh B COOTBETCTBUU C 3aKOHOJATEILCTBOM O OaHKax W OaHKOBCKOM
NesITeIbHOCTH.

(B pea. @enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okasaHusi oTaesfibHbIX BUAOB ycnyr

HOCJ’IG]ICTBI/UI HapylmCcHUA yCJ'IOBI/Iﬁ JA0roBOpOB 00 oxazaHuu OTACJIBbHBIX BHUAOB YCIYI, €CJIM TaKHUC
AOTOBOPHBI ITO CBOEMY XapaKTEpy HE MOANAAAar0T 1O ﬂeﬁCTBHe HaCTOHH_Ieﬁ [JIaBbI, OIIPCACIIAOTCA 3aKOHOM.

Cratba 39.1. lpaBuna okasaHuUA OTAeNbHbIX BUAOB YCHYr, BbINOSIHEHUA OTAENbHbIX
BMAOB paboT noTpebutensam
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3aHUsl OTAENbHBIX BUJOB YCIYT, BBINOJIHEHHUS OTAEIBHBIX BHJIOB paboT MOTpeOUTENIM
ycraHasinuBarorcs [IpasurensctBom Poccniickor @enepanyu.

Maesa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJEN

Cratba 40. ®epepanbHbIA rocyfapCcTBeHHbIA KOHTpPOsNb (Haa3op) B o6nactu 3aliuThbl
npaB noTpedGurenen
(B pen. ®enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepaybHbIl TOCYJapCTBEHHBIM KOHTPOJb (HAA30p) B 0OONAacTH 3alIUTHl IpaB MOTpedOuTeneit
ocylecTBisgeTcs: (peepanbHbBIM OpPraHoM MCIOJHUTENbHOM BIIACTH, YNOJHOMOYEHHBIM IlpaBuTEnscTBOM
Poccuiickoit ®enepanuu (Hanee - opraH rocyaapCTBEHHOTO HA130pa).

2. IlpenmeroM (enepanbHOrO roCylapcTBEHHOIO KOHTpousis (Hajx3opa) B OOJIAcTH 3alllUThl IPaB
NOTpeOUTENEH SIBIIAIOTCS:

1) coOmromeHrne M3rOTOBUTEISIMU, WCIIOJHUTENSIMH, TPOAABIAMHU, YITOJHOMOYEHHBIMU OpTaHHU3aIUsSIMH
WM YIOJHOMOYEHHBIMU UHAMBHUAYAJIbHBIMU MPEANIPUHUMATEISIMA, UMIIOPTEPAMU, BIAAEIbLIAMH arperaropon
00s13aTeNbHBIX TPeOOBAaHUM, YCTAHOBJICHHBIX HACTOSAIIMM 3aKOHOM, IPYTrUMHU (enepanbHbIMH 3aKOHAMHU W
MHBIMM HOPMATHBHBIMHU MpPaBOBbIMU akTamMu Poccuiickoi Penepanuu, a TAKKE aKTaMU, COCTABISIOLIMMU
nmpaBo EBpa3uiickoro SKOHOMHYECKOTO COI03a, PETYIUPYIOIIUMH OTHOIIEHHUS B OOJAcCTH 3aluThl IIpaB
norpeouTenei;

2) coOntofeHne M3rOTOBUTENEM, HCIOIHHUTENEM (JIMIOM, BBIIOJHSIIOUIMM (YHKIIMH HHOCTPAHHOIO
W3TOTOBUTETS ), MPOJABLIOM TPeOOBaHUI, YCTAHOBICHHBIX TEXHUYECKUMHU PETIAaMEHTAMU, WM 00SI3aTeIbHBIX
TpeOOBaHUMN, TOUICSKAMUX MPUMEHEHUIO 10 [JHS BCTYIUIGHHS B CHJIYy TEXHHYECKHX PETIAMEHTOB B
cootrBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 27 gekabps 2002 roga N 184-®3 "O TexHUYECKOM
peryaupoBaHun'.

3. Opranuzanusi U OcyliecTBieHHe (eepanbHOro ToCyIapCTBEHHOTO KOHTpoJs (Haa3opa) B 00IacTu
3aIUTHI MpaB moTpedutenen perynupyrorcs denepanbbiM 3akoHoM OT 31 uronms 2020 roga N 248-d3 "O
TOCyJIapCTBEHHOM KOHTpOJIE (HaA30pe) 1 MyHHUITUTIAILHOM KOHTpoJie B Poccuiickoit deneparuu’.

4. Tlonoxenne o ¢enaeparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B OONAcTH 3alluThl IMpaB
notpedureneit yreepxkaaercs [IpaBurensctBom Poccuiickoit deneparum.
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5. B monoxenun o (eaeparbHOM TOCYJapCTBEHHOM KOHTposie (Haa30ope) B OONAcTH 3allWTHl IPaB
noTpeduTesneil yka3plBalOTCsl HAMMEHOBAHUE M CTPYKTYPHBIE AJIEMEHThl TEXHMUYECKOTO peraMeHTa u (Win)
o0s3aTeNbHBIX TPeOOBAaHUM, NOUICKAMX MPUMEHEHUIO 1O JHA BCTYIUICHHS B CHJIY TEXHHYECKUX
pernamMeHToB B cooTBeTCTBHH ¢ DenepanbHbiM 3akoHOM OT 27 nexadbps 2002 roga N 184-D3 "O texHudyeckoM
perynupoBaHuM", OlIEHKa COOMIONCHUSI KOTOPBIX OCYIIECTBISIETCA B paMKax (heaepaibHOTO rocyaapCTBEHHOTO
KOHTpOJsl (Haa3opa) B oONacTH 3alIMTHI IpaB MOTpeOUTeNed, a TakkKe BUAbl NMPOLYKIUH, SBISIOLIHECS
o0bekTaMu (pesiepantbHOro rocy1IapCTBEHHOTO KOHTPOIIS (Ha/130pa) B 001aCTH 3aILUTHI IPaB NOTPEeOUTENEH.

6. Opran rocylapCTBEHHOIO Ha/30pa €KEroflHO0 TOTOBUT TOCYJAapCTBEHHBIM [OKJIaa O 3alluTe IpaB
notpedbuteneir B Poccuiickoit denepauuu B mopsake, yctaHoBleHHOM IlpaBurensctBom Poccuiickoit
denepauuu.

7. Opran rocygapcTBEHHOTO HaJ30pa BIIpaBe oOOpamiarbcs B Cyd C 3asBICHUSIMH B 3alllUTy MpaB
noTpeOUTeNel U 3aKOHHBIX UHTEPECOB OTIACNIBHBIX MOTpeduTeNneil (rpymmbl noTpeduTeneii, HeonpeaeIeHHOTO
Kpyra noTtpebuteneil), a Takke C 3asBJICHUSMU O JUKBHUJALUU H3TOTOBUTENS (MCIIOJHUTENS, MpOJaBla,
YIOJTHOMOUYEHHOW OpTraHM3aliK, UMIIOpPTEpa, Biajeiblla arperaropa) aud0 O MPEKpalleHUU esTeIbHOCTU
MHAUBUAYAIBHOTO MpearnpUHUMaTelis (yHOJIHOMOYEHHOTO MHIWBUIYaJIbHOIO MpeArpUHUMaTeNs) 3a rpydoe
(ToBJIEeKIIIEe CMEPTh UM MacCOBBIE 3a00JIeBaHus, OTPABIICHUS JIFOJIEH ) HApYIIICHHE MPaB MOTPEOUTENEH.

8. Opran rocymapCTBEHHOTO HaJ30pa B TIOPSAIKE, YCTAHOBJIEHHOM 3aKOHOAATENhCTBOM Poccuiickoit
denepannu, MOXKET OBITH MPHUBICYECH CYJOM K YYacTHIO B JieJie, a TaKKe BIpaBe BCTyMHaTh B JIETIO MO CBOEH
VHUIMATUBE WU 110 MHUIWATHBE JIUL, YYACTBYIOIIMX B JI€JIe, I Ja4d 3aKJIKOUYEHUS MO JENIY B LEJIIX 3allUThI
MpaB MOTpeOuTENel B paMKax Ipa)JIaHCKOTO WM aIMUHUCTPATUBHOTO CYIOMPOU3BOICTRA.

9. OpraH rocyapCcTBEeHHOTO HaJ30pa BIIPaBE JaBaTh Pa3bsICHEHUs [0 BOIPOCAM ITPUMEHEHUSI 3aKOHOB U
WHBIX HOPMATHBHBIX IPaBOBBIX akTOB Poccuiickoii ®dexepalvu, peryiupyrolnxX OTHOIICHHS B 00NacTh
3alIUTHI TPaB MOTPEOUTENEH.

10. KoncynbrupoBaHue, NpodUIAKTUUESCKUN BU3UT, HAOMIOACHHE 3a COOMIOACHHEM 00s3aTelbHbIX
TpeOOBaHUN, BBIE3JHOE OOCIETOBAHUE MOTYT TPOBOAUTHCS (QenepalbHBIMU TOCYIapPCTBECHHBIMU
VUPEKICHUSIMHU, TOJABEIOMCTBEHHBIMU OpTraHy TOCYIapCTBEHHOTO HaJa30pa, B TMOPSAKE W CIydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (peiepaIbHOM rOCyIlapCTBEHHOM KOHTpOJIe (Haa30pe) B 001acTH 3allUThI IPaB
norpedurenei.

Cratba 41. OGsA3aHHOCTbL u3rotoBuUTens (UCnNonHWUTens, npoaasBua, YNOTHOMOYEHHOW
opraHusaumMm WU YNOSIHOMOYEHHOro WMHAMBMAYaANbLHOroO npeanpuHUMaTens, uMmnopTtepa,
Bnagenbua arperatopa) no npenocTaBneHUO WMHdOpMauuu opraHy rocyaapcTBeHHOro
Haa3opa
(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. denepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

N3rotoBuTenb (UCMONMHUTEIb, MPOAABEIl, YIMOJHOMOYCHHAs OpPTaHHW3alMs WIH YIOJIHOMOYCHHBIN
WHAUBUAYaIbHBIM TpEeANPUHUMATE]Ib, HMIIOPTEp, BIAJENEl] arperaropa) mo TpeOOBaHHIO OpraHa
TOCYJIapCTBEHHOTO HAJ30pa, €ro JIOJDKHOCTHBIX JIMI[ 00s3aH TMPEAOCTaBUTh B YCTAHOBJICHHBIA HUMH CPOK
JOCTOBEPHBIE CBENCHUS, JOKyMEHTallulo, OOBSCHEHWsS] B MHCBMEHHOW H (WIHM) YCTHOM QopMe U HHYIO
nH(popMaIuio, HeOOXOAMMYIO JJIS OCYIIECTBICHUS OPraHOM rOCYIapCTBEHHOTO HAJ[30pa M €T0 JIOJKHOCTHBIMU
JIMLIAMU TTOJIHOMOYMH, YCTAHOBIIEHHBIX 3aKOHOAATENBCTBOM Poccuiickon denepanuu.

(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Ctatba 42.1. TONMHOMOYMA BbICWIUX MUCMOJSIHUTESNIbHbIX OPraHoOB rocyaapcTBeHHOWM
Bnactu cybbektoB Poccunckon ®egepauum B obnactm 3awuTtbl NpaB notpedutenen
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(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. BpICIIMII HMCHOJHUTENBbHBIH OpraH TOCYIapCTBEHHON BJIACTH COOTBETCTBYIOIIETO CyObEKTa
Poccuiickoit denepaiiui OCYIIECTBISIET MEPONPHUATHS IO pealu3aiii, OOCCICYCHHI0 W 3alluTe IIpaB
noTpeOuTeNeil u B mpesenax CBOMX MOJTHOMOUNHM PUHUMAET ONPE/IeTICHHbBIE MEPHI.

2. B menmsax comeicTBUsA 3amuTe TpaB MOTPEOUTENECH OpraHbl MCHOJHUTEIBHOW BIIACTH CYyOBEKTOB
Poccuiickoit denepainuu pa3padarhIBalOT PErHMOHANBHBIE MPOTPaMMbl MO 3allUTE MpaB MOTpeOuTeNneld u
OKa3bIBAIOT COACHCTBHE OpraHaM MECTHOTO CaMOYITpaBJICHUS U OOIIECTBEHHBIM 00BEAMHEHUSIM MTOTpeduTenen
(ux accouuanusM, cor3am) B OCYIIECTBICHUH UMH 3alIUTHI IPaB MOTpeOUTENEH.

(. 2 BBenneH PenepanibHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocynapcTBEHHOTO HaJ30pa YTBEP)KAAeT METOAMYECKUE DPEKOMEHIAlMU Mo pa3paboTke U
peanu3aIy perHOHANTBHBIX U MYHHIIUITATBLHBIX TIPOTPAMM I10 3alIUTE MIPaB MOTPEOUTENICH.
(n. 3 BBenen DeaepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Ctatba 42.2. lNepepavya ocywecTBNeHUs MOSIHOMOYUA OpraHa rocyaapCcTBEeHHOro
Haf3opa opraHamMm UCNOSTHUTeNIbHOM BnacTu cyb6bekTtoB Poccumnckon Pepnepaumm
(BBenmena denepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOUMS OpraHa roCy1lapcTBEHHOI'O HaJ30pa MO OCYUIECTBICHHUIO (hefepaIbHOr0 roCyIlapCTBEHHOTO
Haj30pa B OOJAcCTH 3allMThl NpaB MNOTpeOUTENe MOTryT mepenaBarbCs s OCYLIECTBICHHMS OpraHam
UCIIOJHUTENBHOM BiacTu cyobekToB Poccuiickoit denepanun nocranosnenusmu IlpaBurensctBa Poccuiickoit
@enepanyu B Mopsake, ycTaHoBIeHHOM dDeepanbHbIM 3akoHOM OT 6 OkTI0pst 1999 roma N 184-d3 "O6
O0IMX TPHHIMIAX OPTaHU3AIMH 3aKOHOAATEIbHBIX (MPEACTAaBUTENFHBIX) W HCIIOJHUTEIHHBIX OpPraHOB
rocyaapcTBeHHOM Biactu cyObekToB Poccuiickoit deneparuu’.

CraTtbsa 42.3. NMopaya n paccmoTpeHne obpalleHMn notpedutenen
(BBenmena denepanbHbM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpatienue noTpeduTens MOXXET ObITh HANpaBiICHO B MUCbMEHHOW (opme Ha OyMakHOM HOCHTENE
WIA B JIEKTPOHHOW (hopMe B OpraH TOCYJapCTBEHHOTO HAaJ30pa, MHbIC YIOJIHOMOUYEHHBIE (enepaabHble
OpraHbl MCTIOJHUTEIHHOM BIIACTH, OpTaH WCIIOJHUTEIBLHON BiacTH cyObekTa Poccuiickoit deneparuu nrbdo
opraH MECTHOI'O CaMOyIIpaBJICHUS.

2. Ob6pareHue mOTpeOUTEIST MOXKET OBITh HAMPABICHO MO TOYTE, C UCIOIb30BaHUEM MH(GOPMAIIMOHHO-
TEJIEKOMMYHUKAaIIMOHHOW ceTu "MHTepHeT", B TOM uuciie OQHUIMAILHOIO caiiTa opraHa rocyaapCTBEHHOTO
HaJ30pa, UHbIX YIOJIHOMOYEHHBIX (hefiepajbHbIX OPraHOB UCIIOJIHUTENBHON BIIACTH, OpraHa UCIOJHUTEIbHON
BJacTu cyowekTa Poccuiickoii denepannu 1160 opraHa MECTHOTO caMoynpanieHus (B cyobekTax Poccuiickoit
@enepanun - ropomax (exepanpHoro 3HadyeHuss Mocke, Cankr-IleTepOypre m CeBacrtomose c
UCIIOJB30BaHUEM O(GULMAIBHOIO caiiTa opraHa MECTHOIO CaMOYIpaBJI€HUs B Ciydae, €ClIH 3TO
MPEeyCMOTPEHO 3aKkoHaMu cyOnekToB Poccuiickoit denepanuu - roponoB (denepanbHOro 3HaYeHUs] MOCKBBI,
Cankr-IlerepOypra u CeBacTomoss), €IMHOr0 IMopTaja rOCyIapCTBEHHBIX M MYHMLMNAJIBHBIX YCIYr JHOO
PETHOHAIIBHOIO NOpTaJla TOCYJapCTBEHHBIX W MYHHUIMIAJIBHBIX YCIYI, @ TAaKK€ MOXET ObITb IPUHATO MpU
JIUYHOM IIPUEME 3aSIBUTEIIS.

3. B MHOro()yHKIIMOHAJIBHBIX IIEHTPaX IMPEJOCTaBICHUS T'OCYIApPCTBEHHBIX M MYHHUIMIIAIBHBIX YCIyT
MOTYT OCYILIECTBISATHCS MPUEM OOpallleHUI nmoTpeduTenell 1 KOHCYJIbTHPOBaHKUE MOTpeOUTENel Mo Bompocam
3aIUTHI MX MPaB HA OCHOBAHUU COTIAIICHUH O B3aUMOJCHCTBUU MEXKIY MHOTO(YHKIIMOHATHHBIMU [IEHTPAMU
MpeaoOCTaBJICHUA IOCYAJAPCTBCHHLIX U MYHHUIUIIAJIBHBIX YCIYT' U (l)el[epaJ'II)HBIMI/I opraHamMu HUCIIOJTHUTEILHOU
BJIACTH, OpTaHAMH T'OCYIapCTBEHHBIX BHEOIOMKETHBIX (POHOB, OpraHaMu TOCYIapCTBEHHON BIACTH CYOBEKTOB
Poccuiickoit @enepanyu, opraHaMyd MECTHOTO CAMOYITPABIICHHUS.
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Cratba 43. OTBeTCTBEHHOCTb 3a HapylueHue npaB noTpebutenen, yCTaHOBIEHHbIX
3aKOHaMU 1 UHbIMU HOPMaTUBHbLIMU NMPaBoOBbIMU akTamMu Poccuinckon Peaepaumm
(B pen. denepanphoro 3akoHa oT 21.12.2004 N 171-D3)

3a HapylleHUEe NpaB MOTpedUTeseil, yCTAHOBICHHBIX 3aKOHAMHM W MHBIMH HOPMAaTHUBHBIMHU IPABOBBIMU
aktamu Poccuiickoit denepannu, nponasel (MICIOIHUTEND, U3TOTOBUTEIND, YIIOTHOMOYEHHAS] OPraHU3aLus UIIU
YHOJTHOMOYEHHBIH WHIMBUIYaJIbHBIA NpPEANpUHUMATENb, UMIIOPTEP) HECET aJMUHHCTPATUBHYIO, YTOJIOBHYIO
WJIU TPaXXAAHCKO-IIPAaBOBYIO OTBETCTBEHHOCTDb B COOTBETCTBUU C 3aKOHOAATENBLCTBOM Pocculiickon denepanuu.

Ctatba 44. OcywecTBneHue 3awWuTbl NpaB noTpebutenenm opraHamum MECTHOro
camoynpaBreHus
(B pen. denepanpHoro 3akoHa otT 22.08.2004 N 122-D3)

B nemsx 3amuTsl npaB notpedburenei Ha TEPPUTOPUN MYHHULIMIIAIBHOTO 00pa30BaHUsl OPraHbl MECTHOTO
caMOyIIpaBJICHUs BIPABE:

paccMarpuBarh oOOpalleHHus MOTpeOuTeNnell, KOHCYAbTUPOBaTh KX II0 BONpPOCAM 3allUThl IpaB
oTpeduTeneil;
(B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

oOpalnarhbCs B Cy/Ibl B 3aIIUTY MIPaB MOTpeOuTeNel (HeOMpeIeIeHHOTO Kpyra noTpeounTenei);

pa3pabarhiBaTh MyHHUIIUIIATIbHBIE TPOrPAMMBI 110 3aIIUTE MIPaB MOTPEOUTENEH.
(a63ar BBenieH PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBICHUHM 1O OOpAIIEHHUIO MOTPEOHUTENE TOBApOB (paboT, yCIyr) HEHAJICKAIEro KavyecTBa, a
TaK)K€ OMACHBIX ISl JKU3HH, 3I0POBBS, UMYIIECTBA OTPEOUTENeH U OKPYXKAIOIIeH Cpelbl OPraHbl MECTHOTO
CaMOYIIPaBJICHUsI HE3aMEMIUTEIHHO H3BEHIaloT 00 3ToM (emepanbHble OpraHbl HCIIOJHUTENFHOW BIACTH,
OCYIIECTRIISIONINE KOHTPOJIb 32 KAUECTBOM M O€30MAaCHOCTHIO TOBApOB (paboT, yciyr).

(B pea. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeThs yTparuiia cuiy. - Genepanbusiii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa oO6wWecTBeHHbIX O0O0bLeAMHEeHMW noTpedbuTenem (MX accouuauum,
COHO30B)
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. I'paxnmane BIpaBe OOBEHMHITHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpebureneil (MX accolualuu, COIO3bI), KOTOPbIE OCYIIECTBISIOT CBOIO ACSITENLHOCTH B COOTBETCTBUH C
yCTaBaMHM YKa3aHHBIX 00bEAMHEHUH (MX acCOIMaIliiA, COI030B) U 3aKOHOIaTeIhCTBOM Poccuiickoit denepanun.

2. OOmecTBeHHbIE 00BEAMHEHUS MOTpeduTeneil (MX acCOIMaluU, COIO3bI) JAJSl OCYIIECTBICHHUS CBOMX
YCTaBHBIX I1I€JIEH BIIPABE:

y4acTBOBaTh B pa3paboTKe 00s3aTeIbHBIX TpeOOBaHUH K ToBapaM (paboTam, yciayram), a TakKe MPOEKTOB
3aKOHOB M MHBIX HOPMAaTMBHBIX IIPaBOBBIX akTOB Poccuiickoil Penepanuu, peryJupyrolMX OTHOLIEHUS B
00J1aCTH 3alMTHI IIPaB MOTpeOuTeNeil;

NPOBOANTH HE3aBUCHUMYIO SKCIEPTH3y KadecTBa, OE30MacHOCTH TOBapoB (paboT, yciyr), a TaKxke
COOTBETCTBHS MMOTPEOUTENHCKUX CBOMCTB TOBApOB (paloT, yCIyr) 3asBICHHON MpoaaBLUaMu (M3TOTOBUTEISIMH,
UCTIOTHUTEISIMU ) HHPOPMAIIUH O HUX;
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OCYILIECTBIIATH OOLIECTBEHHBIH KOHTPOJIb 3a COONIONEHUEM IpaB MOTPeOUTENeH 1 HAlpaBiIsATh B OpraH
rOCy/IJapCTBEHHOI'O HaJ30pa M OpraHbl MECTHOI'O CaMOyIpaBieHUs MHPOpMaIHio 0 (hakTax HapylleHUIl mpas
noTpeduTeneil uis NpoBeIeHHUs MPOBEPKH ATHX (PAKTOB M MPUHATHS B CIIydae MX IOATBEPXKACHUS MEp IO
MIPECEUEHUI0 HapyLIeHUI npaB noTpeduTenell B mpeaenax MOTHOMOYHMI yKa3aHHBIX OPraHOB, y4acTBOBAaTh B
MIPOBEIEHUH HKCIEPTU3 MO (hakTaM HapyllIeHUHl mpaB norpeOuTeneil B CBA3M ¢ 0OpaleHUAMU MOTpeOUTENEH.
[Ipu ocymecTBieHUn OOILIECTBEHHOIO KOHTPOJIS OOIIeCTBEHHble OObEAUHEHUs noTpedureneit (ux
accolMalliy, COI03bl) HE BIIpaBe TpeOOBaTh OT U3rOTOBUTENEH (MCIOIHUTENEH, TPOIABIOB, YIIOTHOMOYEHHBIX
OpraHM3alil WM YNOJIHOMOYEHHBIX WHJMBUIYaJbHBIX HpPEIIpUHUMATENEeH, UMIOPTEPOB) MPEACTABICHUE
JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUIA), 0053aHHOCTh IPEACTABICHUS (BBIIOJIHEHHU) KOTOPbIX O TPeOOBAaHUIO
MOTPEOUTENS HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

pacnpocTpaHiaTh HHPOPMALIUIO O MpaBax MoTpeduTeneil 1 0 HeOOXOAMMBIX JACUCTBHUAX MO 3aIIUTE ITUX
npaB, O pe3yjbTarax CPaBHHUTENBHBIX HCCIIEOBAaHUI KauyecTBa TOBapoB (paboT, yciyr), a Takke HHYIO
uHpOpPMaLIUIO, KOTopass OyAeT CHocOOCTBOBAaTH pealM3allid NpaB M 3aKOHHBIX HMHTEPECOB MOTPEOHUTENEH.
[Tybnukyembie OOIIECTBEHHBIMU OOBEAMHEHUSAMH MOTPEOUTENCH (MX acCONMAIMSMHU, COI3aMH) PE3yJbTaThl
CPaBHUTEIBHBIX UCCIIEIOBAaHUNA KaueCTBa TOBApOB (paboT, yCIyr) He SIBISIOTCS pEKIaMoii;

BHOCHUTH B (heiepaibHble OpraHbl HCIIOJHUTENbHOM BIaCTH, OPTaHU3ALMU MIPEATIOKEHUSI O IPUHITUU MEP
[0 TOBBIIICHUIO KayecTBa TOBapoB (paboT, yciyr), MO NPUOCTAHOBICHHIO IPOM3BOACTBA U peaNU3aALUU
TOBapOB (BBITIOJHEHUS pabOT, OKa3aHUs YCIyT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBapoB (padoT, yciyr), He
COOTBETCTBYIOIIMX MPEAbABISEMbIM K HUIM M YCTAHOBJICHHBIM 3aKoHOAaTeNbcTBOM Poccuiickoit denepaunu o
TEXHUYECKOM PETYIUPOBAHUH 00s3aTE€IbHBIM TPEOOBAHUM;

BHOCUTh B OpraHbl MPOKYyparypbl U ¢eaepanbHble OpraHbl HUCHOJHUTENBHOM BJIACTH MaTrepHasibl O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBIAIOIIUX MPOU3BOJACTBO M peEANU3AIUI0 TOBAPOB
(BbIMONIHEHUE PA0OT, OKa3aHUE YCIYyr), HE COOTBETCTBYIOIIMX TMPEAbSBIIEMbIM K HUM 00S3aTeIbHBIM
TpGGOBaHI/IﬂM, a TaKXC Hapymaromux IIpaBa HOTp€6HTeHeﬁ, YCTAaHOBJICHHBIC 3aKOHaAaMW W HWHBIMU
HOpPMaTUBHBIMM NIPaBOBBIMH akTamu Poccuiickoit deneparuu;

oOpamaTrbcsi B OpraHbl MNPOKYparypbl ¢ MpockbamMHu MPUHECTH NPOTECTHl O NPHU3HAHUU
HEJICHCTBUTEIHLHBIMHU aKTOB (heepATBHBIX OPTaHOB UCTIOTHUTEIHLHON BJIACTH, aKTOB OPTaHOB HUCIIOTHUTEIIBLHON
BiacTu cyonekToB Poccuiickoit denepan U akKTOB OPraHOB MECTHOTO CaMOYTMPABJICHHSI, TPOTHUBOPEUYAIINX
3aKOHaM M WHBIM PETYIHUPYIONIMM OTHOIIEHUS B OO0JACTH 3alIUThl MPaB MOTpEeOUTENeH HOPMATHBHBIM
paBoBbIM akTam Poccuiickoii denepanuu;

oOpararbCsi B Cy/bl C 3asBICHUSMHU B 3aIIUTy MpaB MOTPEOUTENCH M 3aKOHHBIX MHTEPECOB OTACIBHBIX
notpedureneil (rpynmnsl HoTpeduTeNei, HeonpeaeIeHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYIapCTBEHHOTO Haa30pa B (OPMHUPOBAHUU OTKPBITHIX U
0OIIEAOCTYITHBIX TOCYIAPCTBEHHBIX HWH()OPMAIMOHHBIX PECYpPCOB B OOJIACTH 3aIIUTHI MPaB IMOTpPEOUTENCH,
KadyecTBa U O€30MaCHOCTH TOBapOB (padoT, yCiyr).

(a63ar BBeaeH denepanbubiM 3akoHOM 0T 18.07.2011 N 242-D3, B pen. DeaepanbHoro 3akoHa oT 25.06.2012
N 93-®3)

Cratbsa 46. 3awmTa NnpaB U 3aKOHHbIX UHTEPECOB HeonpeaerieHHOro Kpyra notrpedburenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Opran rocygapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYMpaBIEHHS, OOLIECTBEHHbIE O0bEIUHEHUS
noTpeduTenei (X acCoIMaIiy, COI03bl) BIPABE MPEIBSIBIATh UCKUA B Cy/bl O MPEKPAIIEHUN MPOTUBOIPABHBIX
JNEHUCTBUIM M3roTOBUTENS (MCIIONHUTENS, MPOJaBlia, YIOJTHOMOYEHHOW OpraHU3alliyd WUIH YIOJTHOMOYEHHOTO
WHAVNBUIYATBHOTO MPEANPUHUMATENS, HMIIOPTEPa) B OTHOIICHUH HEOTPEACICHHOTO Kpyra MOTPeOnTEIeH.
(dactp nepsas B pea. GenepanpHoro 3akona ot 18.07.2011 N 242-D3)
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[Ipu ynoBnEeTBOPEHNHN TAKOTO UCKA Cy/ OOsI3bIBACT MPABOHAPYIIMUTENS JOBECTH B YCTAHOBIECHHBIN CyI0M
CPOK 4Yepe3 CpeAcTBa MacCOBOW MH(OpPMALMU WIM HUHBIM CIHOCOOOM JI0 CBEIEHUs MOTpeOuTeneil perieHue
cyza.

BerynuBiiee B 3aKOHHYIO CHUJTy pEIICHHE Cyda O MPU3HAHUU ACUCTBUHA M3TOTOBUTENS (HMCIOTHUTENS,
[IPOJABLA, YIOJIHOMOYEHHOW OpPraHM3alUy WIM YIOJIHOMOYEHHOIO WHAMBHUAYAJIBHOIO IMPEAIPUHUMATEI,
UMIIOpTEpPA) MPOTUBONPABHBIMU B OTHOLIEHUH HEOIPEIEICHHOIO Kpyra norpeduTeneil 00s3areiabHo U1 Cyaa,
paccMaTpUBAIOIIETO HCK MOTPEOUTENS O 3aIIUTE ero MPaB, BO3HUKIINX BCIEICTBUE HACTYIUIEHUS TPaKIaHCKO-
MIPABOBBIX IOCJIEACTBUN NEUCTBUN M3rOTOBUTENS (MCHOIHUTENS, MPOJABLA, YIIOJHOMOUYEHHOW OpraHU3aluu
WIA YHNOJHOMOYEHHOTO WMHIMBHYaJbHOIO MNpPEANpUHUMATENs, UMIIOPTEpa), B YAaCTH BOIPOCOB, UMENU JIU
MECTO TaKHU€ JAECUCTBUS U COBEPILEHBI I OHU M3TOTOBUTENEM (HUCIIOIHUTENIEM, MPOJABLIOM, YIIOJIHOMOYEHHON
OpraHu3alyel Wi yrnoJHOMOYEHHBIM HHANBUIYAIbHBIM PEANPUHUMATENIEM, UMIOPTEPOM).

OIHOBPEMEHHO C VYIOBJIETBOPEHHEM WCKA, NPEABIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
norpedutenerd (WX accouwamuei, COH030M), OpraHaMd MECTHOTO CaMOYIpaBJIEHUS B HWHTEpecax
HEONPENENIEHHOTO Kpyra MoTpeOuTeneid, cyl NPUHUMAET pEIICHHE O BO3MEIIEHUU OOIIECTBEHHOMY
oO0benMHEHUIO TOTpeduTeNe (WX accouMalyu, COK3Yy), OpraHaM MECTHOTO CaMOYMpaBICHHS BCEX
MMOHECEHHBIX O JeNly CYAeOHBIX M3IEPHKEK, a TakKe€ WHBIX BOZHUKIINX O OOpaIleHHs B CYJ U CBSI3aHHBIX C
paccMOTpeHHeM Jielna HEOOXOOUMBIX pAacXofoB, B TOM YHCIE pAcXOIOB Ha IPOBEACHHUE HE3aBHCUMOU
AKCIEPTU3HI B CIIy4ae BBISBICHHS B pe3yJbTare MPOBEACHHS TAKOM AKCIEPTH3bI HAPYIICHHS O0S3aTeIbHBIX
TpeboBaHUl K ToBapam (paboTam, yciyram).

IIpe3unent
Poccuiickoit @enepanuu
b.EJIbIIH
Mockga, [lom CoBetoB Poccuu
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